Clerical Appreciation Day

NOVEMBER 18, 2009

CLERICAL TEAM:
More than meets the eye

Imagine...
the confusion at a bank with no tellers on shift.

Imagine...

the pandemonium at an airport with no air traffic controllers
in place.

Imagine...
the mayhem at a grocery store with no check-out clerks on duty.

That’s how chaotic health care
would be without Clerical Workers.

DID YOU KNOW THAT:

* HEU has nearly 10,000 clerical workers, representing about
85 different jobs, across the province?

* The clerical team makes up 20 per cent of HEU’s membership?
* About six per cent of HEU’s clerical team are men?

* Medical transcriptionists need to apply 660,000 medical and
surgical terms?

 Nursing unit assistants make critical decisions every day?

e Many (T, ultrasound and nuclear medicine booking clerks have
to know more than 320,000 pharmaceutical terms?

o Staffing clerks need to understand and apply multiple collective
agreements?

* Finance and timekeeping clerks ensure regular paycheques and
continuity of benefits for thousands of employees?

Tell us something interesting about your job.
Write to clericalworkers@heu.org

www.heu.org

HEU’S CLERICAL TEAM:

a hidden workforce that’s
vital to patient care!




