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HOUSEKEEPING

Change all numbers in the Collective Agreement as follows:

- numbers less than ten to word only; and
- numbers greater than ten to number only

Change "shall" to "will", wherever it appears in the agreement.

Wherever a clause number is noted, ensure that the clause title is included in parentheses after the
number.

Singular feminine pronoun will be used wherever possible.

Consequential re-ordering/re-numbering where no change in meaning results.
Formatting where no change in meaning results.

All proposals withdrawn by either party are withdrawn on a"without prejudice" basis.

2.1 Employees

(a) A regular full-time employee is an employee who is appointed to a full-time position and
is regularly scheduled to work full-time shifts as identified in Article 14.2(a) (Hours of Work).
These employees are entitled to all benefits outlined in this Collective Agreement.

(b) A regular part-time employee is an employee who is appointed to a part-time position
with a part-time schedule and works less than the number of hours constituting full—time
employment as outhned in Article 14 (Hours of Work) A _regular part-ti

except as provided for in Article 27 (Health and Welfare Benefits).

{c) Casual employees are emplgyed on an “"on call' basis _pursuant to the provisions of
Amc[e 30 (Casual Employees) andithe’focal issaes’agreement {Memorandumn o
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ARTICLE 4 - UNION SECURITY

(a}  All employees in the bargaining unit who, on the date of certification, were members of
the Union or thereafter became members of the Union shall, as a condition of continued
employment, maintain such membership. '

(b) All employees hired on or after the date of certification shall, as a condition of continued
employment, become members of the Union, and maintain such membership-upon-completion

(¢) Nothing in this Agreement shall be construed as requiring a person who was an employee
prior to the date of certification, to become a member of the Union.

9.9 Failure to Act

If the President of the Union, or designate, does not present a grievance fo the next higher level
-within the prescribed time limits, i )M s S ' F

Azithe grievance will be deemed to be abandoned he:parfies
inutually-agreeotherwise. However, the Union shall not be deemed to have prejudiced ifs position
on any future grievance. :

11.8 Probation

(a} The Employer may reject a probationary employee for just cause. The Employer will
‘provide the reasons for the rejection in writing. A rejection during probation shall not be
considered a dismissal for the purpose of Article 11.2 of this Agreement. The test of just cause
for rejection shall be a test of suitability of the probationary employee for continued
employment in the position to which she has been appointed, provided that the factors involved
in suitability could reasonably be expected to affect work performance. '

{b) The probationary period for supervisory employees and professional employces
(registrants of a regulatory body) shall be six (6) months worked or the equivalent number of

(c) The probationary period for all other employees shall be three (3) months worked or the
equivalent number of hours worked as based on the normal hours of work of a full-time
-employee, whichever occurs last. Notwithstanding the foregoing, the probationary period shall
not exceed six (6) calendar months.

(d) The Employer, with the agreement of the Union, may extend the probationary period for
a further period not to exceed three (3) months.

(¢) Where an employee feels she has been aggrieved by the decision of the Employer to
reject the employee during the probationary period, she may grieve the decision pursuant to the
grievance procedure outlined in Article ¢ (Grievances) of this Agreement commencing at
Step 3.
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13.3  Layoff

7 of : parties recognize that job security shall increase in proportion to
Jength of service. Therefore, in the event of a layoff, employees shall be laid off by
classification, in reverse order of seniority swithi i i thi i

. Layoff notice shall include a current list of
Junior positions available to bump under Article 3.4,

134  Bumping

(a) The Employer will identify the date that the layoff will begin.

(b) dHE A laid off 'employee an h e ean E&
choose:
(1) to be placed on the casual call-in and recall lists with no loss of seniority; or

)] to bump any employee with less seniority if she is qualified to SAfisf
perform the work. An employee can bump up, but not into a supervisory position.

Subsequent employees affected by bumping Whiar:

: b
rkk may choosef

i

__to bump the least senior employee itpegrth
assificition whose WeeklV hours are—fisstly; up to

than the employee’s or

& (4 An employee must exercise her bumping rights within seven (7) days of
receiving a notice of layofT by providing written notice to the Executive Director.
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13.5 Recall

(a) Employees shall be recalied to available work in order of their seniority provided they are
qualiﬁed and are able to perform the duties. The notice of recall shall be sent by priority
courier or facsimile. Employees must accept recall within seven (7) days of receipt of the
priority coutier or facsimile. Employees shall have fourteen (14) days after aeceptmg recall to
return to work,

(b) The recall period shall be one (1) year.

At the end of the recall period, an employee has the right to become a casual employee and be
placed on call-in lists with their seniority.

R

sition until those laid off in that

Regular fel%—&me employees shall also receive a day off in lieu. Regular part-time employees
receive a day off in lieu as per Article 17.11 (Paid Holidays for Pari-time Employees). The lieu
day shall be scheduled by mutual agreement or in accordance with Article 18.5 (Vacation
Schedules) or where the Employer and the employee mutually agree, be paid out. The lieu day
shall be scheduled by mutual agreement and taken within six (6) months of the day in which it
was earned or where the Employer and the full-time employee mutually agree, be paid out. An
employee may, by mutual agreement, take lieu days off together with their vacation in accordance
with Article 18.5 (Vacation Schedules).
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17.11 Paid Holidays for Part-time Employees

(a) Regular part-time employees will accumulate a statutory paid ‘holiday bank based 1 on | four
pomt two percent (4.2%) of their regular straight-time hours in each pay period ] incliiding all
additional:hours worked.

) When a paid holiday occurs, and where the &émplo ank contains

sufficient hours, the employee w1ll be p&ké—aﬂﬂme&&t—ﬁem—thew ble
hollday bank 31

vees yel&ﬁ&aﬁz on an agency by agency basis. Where the umomzed employees ehee&e—ée
_not o-participate in the “stattory Paid holiday bank" the part-time employees shall
receive four point two percent (4.2%) of stralght-tlme pay instead of a day off with pay.

( d) e

Eorinew:-cer iﬁcaﬁ'ﬁns,r he unionized employees will elect whether or not the agency will
participate in the “statutory [ g?holzday bank" by voting on the option reJaterthan-Oetober
31;:20606. Once the election i is made it is irreversible.

19.2 Employee to Inform Employer

o

The employee shall inform the Employer as soon as possible of her inability to report to

work because of illness or injury. The employee shall make every reasonable effort to inform
the Employer of her return to duty in advance of that date.

March 23, 2011
Brent Camilleri
Community Social Services Bargaining Association

c/o 4911 Canada Way
Burnaby ‘BC V5G 3W3

. Dear Mr Camilleri,

RE: Article 19.2

Upon ratification  of the Community Living Services and General Services Collective
Agreements by both parties, the Community Social Services Employers® Association agrees to:

* Send a joint bulletin advising of the change to Article 19.2 explaining what can not be
requested in any medical request and further advising that seeking a diagnosis of an

cope 378



CSSBA and CSSEA(*#/#*%x) 7 CLS & GS RATIFICATION DOCUMENT

employee's condition is not appropriate and is a violation of the collective agreement and
privacy rights. All medical forms should be reviewed to ensure compliance.
* The bulletin will be issued within 30 days of ratification of the collective agreement,

Sincerely

Doug Starr
Managing HR/LR Consultant -
‘Community Social Services Employers’ Association

22.5  Workplace Violence/Aggressive Conduct

Employees who, in the course of their duties, may be exposed to violence or aggressive conduct
shall receive training at the Employer's expense in recognizing and handling such episodes.

The Employer shall provide the employee with pertinent information relative to the potential for
-expetiencing violence, physical aggression, andfor verbal abuse within any particular workplace.
The employee shall be informed of specific instruction on the approach to be taken when providing
care for the client.

Immediate defusing, debriefing and, where deemed appropriate by a qualified medical practitioner,
post-traumatic counselling for individuals who have been exposed to violence of an unusual nature,
including physical assault, will be made available to employees by qualified outside practitioners
where such services are available at no cost to the Employer. Where an employee requires time off
to attend defusing or debriefing, it will be without loss of pay.

At the request of an employee who has been exposed to violence, including physical aggression or
verbal abuse, the parties will meet it as possib determine remedies up to and including

Where repeated incidents of violence occeur, including physical aggression or verbal abuse, the Joint
Safety and Health Committee, afier review of the circumstances, may request a review by the
Workers' Compensation Board.

Where an employee has experienced a critical incident related to their work responsibilities, the
Employer will assist the employee to obtain WCB counselling and such other support as may be
reasonably available. '

Fffu_:_ Incideﬁt"lfésnons ‘pager:
all:worksites.
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243 Appointment Policy

(2) For lateral transfers or demotions
with-the  and requisite_qualifications Will & ,
it Theseour (A1 wiil*be siveneqhal weight, Where the above
factors are relatively equal, seniority will be the determining factor. Where there are no
qualified internal applicants, the Employer may appoint a qualified external applicant.
tance. and qualifications,—abilities—and
considerations determining factors. heces o
. Where the above factors are relatively equal, seniority

{b) For promotions, the Sentorit

Lateral means: where the duties of the pesitions 10bs are substantially the same and

within the 53me job family and grid level.

Promotion means: outside your job family and/or to a higher grid level,

Note: Where an Asleep Residential Night Worker applies for a job as an Awake Residential
Night Worker or Residence Worker and/or where an Awake Residential Night Worker applies
Jor a job as a Residence Worker, it will be considered a lateral transfer if the employee has
previously performed this work as a regular employee with that Employer.
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All'presenitations 4re 10'be shorfand concise:

AL

Temporary Vacancies

(a) Vacancies of a temporary nature, which exceed or are expected to exceed three (3)
months shall be posted as per Article 24.1. :

(b} Casual employees may elect to maintain their ten point two percent (10.2%) in lieu of
vacation and statutory holidays for the duration of the temporary vacancy they are filling.
Successful applicants who fill a temporary vacancy may apply for Article 27 (Health and
Welfare Benefits) for which they are eligible, after three (3) months in the temporary vacancy.
Upon completion of the temporary work assignment, the employee's entitlement to the Health

and Welfare Benefit plan will cease.

(c) Temporary vacancies shall not exceed twelve
Union, or as specifically p
| .

The parties will abide by the terms of the Maintenance Agreemenghi}r‘a_g:tudin th
the classification in accordance with the Maintenance Agreement (Information Appendi

to dispute
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28.5 Copies of Agreement

(a) The Association of Unions and the Employer desire every employee to be familiar with
the provisions of this Agreement, and her rights and obligations under it. For this reason,
Parties shall have printed sufficient copies of the Agreement for distribution to employees.

nd:where practicable "the Emplover: w ke th

(b) The Community Social Services Employers® Association and the Association of Unions
shall share the cost of printing and distribution.

(c) The Agreements shail be printed in a Union shop and bear a recognized Union label,
ARTICLE 29 - HARASSMENT
** CURRENT LANGUAGE TO BE DELETED
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ARTICLE 31 - REG{SEFERED-—REHRE%&EMSA-\LLNGS.ELAN MUNICIPAL PENSION
PLAN

** CURRENT LANGUAGE TO BE DELETED
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ARTICLE 32 - TERM OF AGREEMENT

32.1 Duration

This Agreement shall be binding and remain in effect until midnight, March 31, 20163.

32.2  Notice to Bargain

{a) This Agreement may be opened for collective bargaining by either party giving written

notice to the other party on or afier December 1, 200991, but in any event not later than midnight,
December.31, 2009,

(b) Where no notice is given by either party prior to December 31, .20995 - both parties shail
be deemed to have been given notice under this Article on December 31, 2009103,

(c) All notices on behalf of the Unions shall be given by the Association of Unions and
similar notices on behalf of the Employer shall be given by the Community Social Services
Employers’ Association.
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APPENDIX B
LIST OF ARBITRATORS

Pursuant to Article 10.2 (Appointment of Arbitrator), the following individuals will hear arbitration
cases.

Emily Burke
Mervin-Chertliow
Brian F oley

Rod Germaine
Joan Gordon

Expedited Arbitrators

Pursuant to Article 10.9 (Expedited Arbitration), the following individuals will hear expedited
arbitration cases.

Robert Blasina

Paula Butler

Robert Diebolt

Brian Foley

Judi Korbin

Wayne Moore

MEMORANDUM OF AGREEMENT #1
RE: LOCAL ISSUES
between
Community Social Services Employers " Association (CSSEA)
and

Community Social Services Bargaining Association of-Uicns (CSSBA)

L. CSSEA and CSSBA agree that the following are local issues:

() Article 14.2(a) (b)(4), (¢), and (£) (Hours of Work);

(2) "Programme" or "Worksite" — as identified in Articles 13.3(a) (Layoff), 14.2(e)
(Hours of Work), 16.4 (Sharing of Overtime), 18.2(a) (Vacation Preferences), 24.1(c)
{Job Postings); '

3) Article 30.3 (Casual Call-in Procedure);

4) Client Vacations and Out of Town Assignments;
5 School Based or Seasonal Program Employees;
(6) Special Project Employees;
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2

) Any other issues

a
2. Local issues agreements
agreement is reached. 5
coneludad1mdar tha farman  of MNMarrewran iy A F Fracte st —aftha 2002 1004
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- 4, Written notice to bargain local issues will indicate which issue(s) (among those listed in 1
above) the Party wishes to renegotiate. If no notice is given, the current local issue
agreement, and/or any items that are not specified in the notice, will be automatically
renewed.

%6 All local issues documents aot e?ﬁ?ﬁf? that are not agreed upon a5-of theexpiry-efthe

one-hundred—nd G5 (1600 Adne nesatintine mariad fe T nmber € ol W.II be
SRR ORI {12 -Gy B e N i Rt e v gy S4% pa sy Sy 12055 2 Lo R ¥ ST Yes 1

referred to Interest Arbitration before Brian Foley.

Interest Arbitration will be conducted as folloWs:

(a) the process will be expedited with no reliance on witnesses;
(b the presentations will be short and concise ang will include a
comprehensive opening statement;
(c) prior to rendering a decision, the Arbitrator may assist the Parties in
mediating a resolution to the dispute.
(d) In rendering a decision, the Arbitrator may consider:

{0 consistency across the sector;

(2) fairness and equitable treatment of employees and Employers in

the sector;
(3) progress towards standardization in the sector.

&7,  Once local issues negotiations have been successfully cotcluded, or when a decision has
been issued by the Arbitrator, local issues agreements, including all issues automatically
renewed, will remain in effect for the term of the Collective Agreement,

—
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MEMORANDUM OF AGREEMENT #2

RE: SUPERIOR BENEFITS & PROVISIONS

**RENEW.

MEMORANDUM OF AGREEMENT #3

RE: EXISTING NEW CERTIFICATIONS; EUTURE CERTIEICATIONS AND
VARIANCES

between
Community social Services Employers' Association (CSSEA)
and ‘
Community Social Services Bargaining Association of Unions (CSSBA)

The parties agree to the following:

o Ewture Certifications (oraployars

(b7) Forfuture-certifications; The non-monetary provisions of the Collectlve

Agreement will becomc effectwe four (4) months from the date of certlﬁcatlon or

(¢b) The monetary provisions of the Collective Agreement will become effective four

(4) months from the date-when-the-ageney—isadded-te_bf-the Order in Council,

making the agency a member of CSSEA.

2. Variances
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**DELETE and INCLUDE "benefits administration” as an item in MOA #16 — Sector
Comimnitiee

MEMORANDUM OF AGREEMENT #5
RE: PROFESSIONAL RESPONSIBILITY} JOR SHA

- between .
Community Social Services Emgloyers ' Association (CSSEA)
an

Community Social Services Bargaining Associafion of-Liiors (CSSBA)

Where the previous Collective Agreement contained an express provision which addresses
professional responsibility, job sharing and]or work Iocation, it shall continue as a local agreement.
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**DELETE and INCLUDE "job sharing” as an item in MOA #5 — Professional
" Responsibility, Job Sharing and Work Location

coptrabution—neiarfn [anuam: 1
SOTTICUTOUUTOTT IJL LAY SN S s gy n 1
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MEMORANDUM OF AGREEMENT #8
RE: LONG TERM DISABILITY PLAN

**RENEW
MEMORANDUM OF AGREEMENT #9
‘RE: Health & Welfare Benefits Entitlement Threshold
**RENEW
MEMORANDUM OF AGREEMENT #10
RE: ADVANCE PAYMENT OF GROUP LIFE BENEFITS
**RENEW
MEMORANDUM OF AGREEMENT #11
RE: BARGAINING UNIT WORK
**RENEW
MEMORANDUM OF AGREEMENT # 12
RE: JOINT JOB EVALUATION‘ PLAN
**RENEW

**DELETE and INCLUDE "work location” as an item in MOA #5 — Professional
Responsibility, Job Sharing and Work Location
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MEMORANDUM OF AGREEMENT #14
RE: CONTINUITY OF SERVICE AND EMPLOYMENT

between
Community Social Services Employers’ Association (CSSEA)
and
Community Social Services Bargaining Association of Unions (CSSBA)

The parties agree to abide by the Continuity of Service and Employment Memorandum whlch was
signed on Mareh 3152006 Aupust13s 011 and expires on-Maseh 312010 October :

MEMORANDUM OF AGREEMENT #15
RE: HEALTH & WELFARE BENEFITS FOR STATUS INDIANS

**RENEW

MEMORANDUM OF AGREEMENT #16
RE: COMMUNITY SOCIAL SERVICES SECTOR COMMITTEE

between
Community Social Services Employers' Association (CSSEA}
and ,
Community Social Services Bargaining Assaciation of Unions (CSSBA 1)

L. Establishing The committee
The Community Social Services Employers Association (CSSEA) and

Social Services Bargaining Association of Unions (CSSBA) will | ag
continue thie Community Social Services Sector Committee.

2. Purpose and mandate of the committee

(a) The purpose of the cornmittee is:

* to establish effective relations between the parties;
* to facilitate dialogue and co-operation between the parties.

{b) The mandate of the committee includes discussions on:

* occupational health and safety issues, including prevention of V:olence in the
workplace;

* training, education and professional development of the workforce;

e service delivery models
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CSSBA and CSSEA(**/%**+)

Makeup and administration of the Committee

p of up to six (6) representatives of workers appointed by

The commitiee will be made u

(2)
CSSBA and up to six (6) representatives of Employers appointed by CSSEA.

, including provincial ministries
ork of the committee by mutual a

, and other stakeholders

greement,

(b) Representatives of the funders
may be invited to participate in the w

(c)

The committee will be co
representative of the Employers.

(d)

-chaired by one representative of the workers and one

sectors (Community

rposes.

-commiittees for the three sub-

The committee can establish sub
Living Services, Aboriginal Services and

General Services) or for other pu

meetings can be called by mutual

(e) The committee will meet every four months and other

agreement.

{f)  Each side will pay their own expenses for activities related to the committee,

**Consequential am

Delete MOA #4,
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RE: MARKET ADJUSTMENT PREMIUM

**RENEW
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CSSBA and CSSEA(**/4#%+)
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CSSBA and CSSEA(*#/++%%)
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INFORMATION APPENDIX A

THE FOLLOWING HAS BEEN APPENDED TO THE COLLECTIVE AGREEMENT
FOR
INFORMATION PURPOSES ONLY

GROUP BENEFITS PLAN EQUIVALENCY PROVISIONS

Plan provisions not specifically addressed in this document shall be based on the provisions of the
insurance provider. A group policy must not contain any clause that restricts an employee who
satisfies the eligibility requirements of the Collective Agreement from accessing the Plan or the
provisions specified in this document,

GROUP LIFE

**Maintain Current Language

ACCIDENTAL DEATH & DISMEMBERMENT (AD&D)

**Maintain Current Language

LONG-TERM DISABILITY (LTD)

‘Premiums
e 100% Employer-paid

Eligibility
« regular full-time and regular part-time employees scheduled to work 20 regular hours or
more per week except as provided in MOA #9
* enrolment is a mandatory condition of employment
1o restrictions re pre-existing medical conditions

Effective Date

» first day of the month following the month in which the employee successfully completes
their probation or trial period not to exceed 3 months

Early Intervention Program (EIP)

the parties will follow policies and procedures set by the Community Social Services Early
Intervention Program (CSSEIP)
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the Employer refers an employee who has been ill or injured to the EIP provider

the EIP provider determines the eligibility of the employee to participate in the program
the EIP provider designs a return-to-work plan tailored to the employee’s individual
circumstances in consultation with the employee, Employer and Union i.e. integrating the
employee back into the workplace with graduated or modified duties, job accommodation
by the Employer within the provisions of the Collective Agreement

the EIP provider monitors the progress of the employee and makes adjustments to the
plan as needed to ensure a successful return to work

Amount of Benefit

70% of the first $2,800 of basic pre-disability monthly earnings plus 50% of basic pre-
disability monthly earnings in excess of $2,800 or 66 2/3% of basic pre-disability
monthly earnings, whichever is greater

the $2,800 level is to be adjusted annually for new claims based on the increase in the
weighted average wage rate in effect following review by the underwriter

the $2,800 level is to be adjusted every four years based on the increase in the weighted
average wage rate in effect following review by the underwriter

Qualification Period -
*  benefits are payable after the employee has been totally disabled and unable to perform

uties of their own occupation for a period greater than 6 months

Definition of Total Disability

to qualify for benefits for the first 12 months (excluding the 6-month qualification
period), the employee must be unable, due to accident or sickness, to perform the duties
of their "own occupation”

to continue to qualify for benefits beyond the “own occupafion” period of disability, the
employee must be unable to perform the duties of any gainful occupation ("amy
occupation") for which the employee has the education, training or experience and which

. pays at least 70% of the current rate of pay for the employee’s job at the date of their

disability

Successive Disabilities

if the employee returns to work during the qualification period but stops working within
51 calendar days because of the same disability, the qualification period is extended by
the number of days worked

if the employee returns to work after LTD benefits are approved, but stops working
within 6 months because of the same disability, or within 31 days because of a new
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disability, the prior LTD claim is re-opened and the employee is not required to serve
another qualification period

Exclusions
e any period of disability that is not supported by the regular and personal care of a
physician

¢ war, insurrection, rebellion, or service in the armed forces of any country

» voluntary participation in a rict or civil commotion, except while performing regular
occupational duties

» intentionally self-inflicted injuries or illness

Other Disability Income

* LTD benefits will not be reduced by incorpe from private or individual disability plans
¢ LTD benefits will be reduced by 100% of any other disability income including but not
limited to
o any amounts payable under any Workers’ Compensation Act or law or any other
legislation of similar purpose
o amy amount from any group insurance, wage contmuatlon or pension plan of the
Employer that provides disability income
o any amount of disability income provided by any compulsory act or law
o any periodic primary benefit payment from the Canada or Quebsc Pension Plans
or other similar social security plan of any country to which the disabled
employee is entitled or would be entitled had the application for such a benefit
been approved
o any amount of disability income provided by a group or association disability
plan to which the disabled employee might belong or subscribe
« LTD benefits are reduced by the amount of other disability income to which the disabled
employee is entitled upon first becoming eligible for the other income; future increases in
the other income such as Consutner Price Indexing or similar indexing arrangements will
not further reduce the disabled employee’s LTD benefits until the disabled employee’s
-LTD benefit is recalculated to reflect the weighted average wage rate in effect following
review by the underwriter every four years

Continuation of Coverage

*» the Employer will continue to pay the LTD contributions while the employee is receiving
sick pay, is on maternity or parental leave, or during the first 20 work shifts in any
calendar year of unpaid leave

° coverage can continue while an employee is on an unpaid leave for up to 12 months (24
months if on an educational leave), if the employee pays 100% of the contributions

* while an employee receives LTD benefits from the Plan, the employee’s LTD, Group

-Life and AD&ID coverage will continue at no cost to the employee or the Employer as
long as the employee remains an employee

» while an employee receives LTD benefits from the Plan, the employee can elect to
continue Medical, Dental and Extended Health benefits as long as the employee remains

mployee and spays_SO% of the contributions to the Empioyer monthly in advance;.

must be made at the time the employee 5 LTD claim is accepted or at anytime while in
receipt of LTD benefits as long as proof of continuous alternate coverage can be provided
by the employee
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Termination of Coverage
Coverage ceases on the date the employee:

terminates employment

retires

commences an unpaid leave beyond 20 work shifts in any calendar year and employee
elects not to pay coniributions or elects to pay contributions and then stops paying them
until their return to work

transfers to an ineligible status

is laid off
payment of premiums cease at 64 years and 6 months

Rehabilitation Plan

while in receipt of benefits, employees are required to participate in a rehabilitation
activity or program that is medically approved to prepare them to return to their job or
ather gainful work

employees returning to work through an Approved Rehabilitation Plan are cligible to
receive all monthly rehabilitation earnings plus a monthly LTD benefit as defined under
“Amount of Benefit" in this section, provided the total of such income does not exceed
100% of the current rate of pay for the regular occupation at the date of disability

upon successful completion of the Approved Rehabilitation Plan, the LTD benefit period
may be extended for a period of 6 months for the purpose of job search

‘Rehabilitation Review Committee

employees who do not agree with the recommended rehabilitation pan or feel they are
medically unable to participate must demonstrate reasonable grounds for their lack of
participation or appeal the dispute to the Rehabilitation Review Committee

the Rehabilitation Review Committee is composed of 3 qualified individuals who, by
education, training and experience are recognized specialists in the rehabilitation of
disabled employees

Committee members are composed of one Employer nominee, one union nominee and a

- neutral chair appointed by the nominees

if the employee does not accept the Committee’s decision, LTD benefits are suspended
until the employee is willing to participate

Duration of Benefits

benefits stop on the date the employee recovers, reaches age 65, dies, elects early
retirement, refuses to participate in an Approved Rehabilitation Plan approved by a
Rehabilitation Review Committee, whichever occurs first

if the employee’s employment terminates while receiving LTD benefits, only the
payment of the LTD benefit will continue; all other health and welfare coverage will end
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Claims Review Committee

 the Employer/provider will assume administrative responsibility for setting up the Claims

Review Committee

an employee may request the carrier to coordinate a Claims Review Committee if their
LTD claim is denied or terminated by the carrier '

the Committee is comprised of 3 medical doctors: one designated by the employee; one
by the Employer; and one (Chairperson) who has no relationship to the employee and
agreed upon by the first two doctors

the Committee is responsible for reviewing the medical and vocational information with
respect to the employee

the Committee may inferview and/or examine the claimant and may establish medical
procedures and tests to determine if the employee is disabled as defined in the Coliective
Agreement ' '

the majority decision of the Committee is final and binding

the final report is signed by all members of the committee and forwarded in writing to the
carrier who is then responsible for forwarding a copy to the employee, Employer and the
Union ,
expenses of the Chairperson are shared equally between the employee (or Union) and the
carrier; expenses of the two nominees are the responsibility of each appointing Party;
expenses for medical procedures requested by the committee, and teavel expenses of the
employee are the responsibility of the employee (or Union)

DENTAL

**Maintain Current Language

EXTENDED HEALTH PLAN

**Maintain Current Language
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il th mniovee w1thm ‘twenty 20] ca]endar davs
4T he’ Desmnated Unjon’ Renresentatwe may: refer the isgite. including the-classification of
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the job. to the Classification ‘Arbitratot purstiant. to the ¢ Drocess “outlined:in Articles 6 4. 0

6.9

-'-“;héfé?thé parties are unable o’ agrée,
the: matter shall be-resolved usmE'a full arbitration process.
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“The'expedited arbitration prodéss shall be governed by he followine piincinlas

~The location of the heating shall'ba deread 16 by the partics.

tithe Ma_nntenance AEt'eemen A
he Ciassn"l
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COpe 2 el of responsibilities which ‘are
rial ford’reasonable standard of job classification.

Accountant. ~ Accounting Clerk.:Administrative~ Assistani.’ " Adminisicative " Siperviscr,
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Residence Coordinator,
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LIST OF CERTIFICATIONS IN EACH BARGAINING UNIT

**Parties agree to update information

INFORMATION APPENDIX F

CONTACT INFORMATION FOR UNIONS AND CSSEA

**Parties agree 10 update infornution
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INFORMATION APPENDIX G
_ SHARED FACT SHEET
| SHARED
, Csseamw FACT SHEET
b e FOR GRIEVANCES

GRIEVANCE FACT SHEET (Article 9)
The shop steward and the representative of the Employer shall fill oyf &
“shared fact-sheel” isting an agreed statement of facts, The “shared-fact

sheel” is on & “without prejudlice” basis-and shall aiot be referred to by efther
-party in-any third party proceedings:

PLEASE PRINT
Local Grievance No.

Agency Division:

EmplayeriAgency

Union i o0 Aboriginal Services
G*Comminity Living Sesvices
0 General Servicas

1. ‘GRIEVOR

Name, ] __Program/Site;

JobiFosition Wage'Rate’

Sefiiprity_

Present-position from (date}

Status L] Full-time [J pant:time O casuat
SUPERVISOR OR OTHER MANAGEMENT INVOLVED IN THE GRIEVANCE

Name
Program/Site Job Title:

2, 'WHAT IS GRIEVANCE ABOUT?

-~

[ Contract Viclation {1 safety Recutations: [ Discipline_[]-Past Practice
[ Human Rights [ 1 ocal 1ssue MOA [ other

{The above are examples and are not meant o be an.exhaustive list)

{SSUE:

Page { of 7
Communéty Social Services Joirtt Shared Fact.Sheel - Agread by Sector Committee an October 2, 2007
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3. DOEST AFFECT A GROUP OF EMPLOYEES? YES [J'No [ uNSURE [

WHO? (ST THOSE AFFEGTED)

4. IS'THIS AN ISSUE THAT COULD HAVE SECTOR WIDE IMPLICATIONST.
yes [0 No O unstre [

%@TS:.

5 GRIEVANCE DETAILS:

Grievence steps.(When did the misefings take plage? YWha was thera’)
Stop 1

Step2

E. DATE AND VIME GRIEVANCE BEGAN, HOW OFTEN, AND HOW LONG:

- ‘ Page2oli _ _
Comemunity Social Services Joint Shared Fact Shect -Agréen by Seclor Commiites on Detober 2, 2007
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7. WHERE. ‘MD THE ‘GRIEVANCE OCCUR? EXACT-LOCATION (SITE, PROGRAM,
FLOOR, BUILDING, ETC.} & INCLUZE A DIAGRAM, SKETCH OR PROTO IF HELPEUL:

5 LIST DISCIPLINARY BISTORY:
UFAPPLICABLEY

9 UNIDN'S POSITION - ADJUSTMENTS NEEDED TO REMEDT OR CORREGT SITUATION:-

0. Eh;ll-’_L:('J_‘(ER;S"._PQSFI:I(:JN'-:'ADJ_@:WE};IS NEEDED TO REMEDY OR CORRECT SITUATION:

L . . Pagg 3of ¥ o o
Cammunity Socizl Services Joint Shared Fact Sheet - Agreed by Secior Committes 'on October 2, 2607
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11, ANY ADDITIONAL AGREED TQ FACTS {réview chocktist):

12, SUPPORTING DGCUMENTS [(REVIEW: CHECK: LIST). BENIORITY. LIST, WAGE
‘SCHEDULE, PERSONNEL FILE DOCUMENTATION ‘BCHEDULES, ENPL(}YER
FPOLIEY; JOB POSTING, E'I'C

DATE . - SIGNATURE . . —
STEWARD OR COMMITTEE MEMEER

SIGNATURE
EMPLOYER REPRESENTATIVE

*REVIEW CHECKLIST TO-ENSURE ALL RELEVANT
" INFORMATION AND DOCUMENTS ARE ENCLOSED:

Page 4-of 7-
Community Sccial Sarvices Joint Shared Fzct Sheot - Agreed by Sector Committee on Qclober2, 2007
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ADDITONAL COMMENTS-

NOTE: ‘THIS SPACE SHOULD BE USED FOR COMMENTS THE SHOP STEWARD OR
EMPLOYER REPRESENTATIVE WANT TO MAKE AFTER THE “SHARED” PORTION I3
COMPLETED. THIS' SECTION WILL NOT BE SHARED WITH THE OTHER PARTY,

‘DATED:

Page Sof ?
Ccmmunﬂy Social Services Joint Shared | act Shest - Agnasd by Sector Committee on Gipber 2 200?
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Checklist
for Grievance Investigation

Have thase poitits biden toverad and entered on the fact sheet?

“DISCHARGE AND PENALTIES

:- Diariplineltiischarge —. typeaad-ceason(s)
- Complete statemerit -of events. Ieadmg o

d;scaplme
Qate and Fire fimportant o ‘documeant)

. Supénvisor's name
Nameg, addigss, .phone. and ‘statement of ©

wﬂnass {lf eny)
Employed's recond

- Prira ar tﬂagmm cFarea {if apphicable)

Al omrespondence mnnemrng ghevancg

. Arhc!es vialated

JOB POSTING
‘Grigvor's dassification and geniority
Grigvor's: previous c{assn‘ cations
‘What grievor.was 1emporarlly promoted to
Date.of pmmotlpns (if any)

. Pay siubs L appllcable

Grievor's experience.in.vacancy requested
Name and Senlorliy af amployee awarded

Job
* Pesgting and grﬁcvor’s appi‘cahon
-Articies viofated
. dob descr;paon 444, benchirark
i Anterview: Scores

JOB POSTINGS
-{improper.or Non-posting)

.Classmcahon of vacanw

Araz vacancy.exisied

‘Name-of employee who held'vacant

poslhorl

. Employee's name promoted 1o fill yacancy

Start datelend dale ofvacancy

,_r_:rnpy of request tpg: ‘prompted vacancy

IMPROFER PAY
{Wark, Assignment)
Grievor's regular posted: classification
Grievor's-rogular work assignment
Grievars assignment.on dayin itestion
‘Wame of emplayees wno worked w grigvars

place (if gry)

Date of grievor’s las! posling

. ‘Safety involved {if-any).
Fate-of pay applicatie o assignment
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. Exact wark-pedonsed by grievor and

instructions from-supervisor
Arllcieq wolated

OVERTIME:

- Grigvor's dasmfrzlmn
. Shifl.or wark group-

Date ane  shift ovartime was’ ‘scheduled
Clagsifi caluon scheduled for Gverlme:
Emptoyea s name:fclsslﬁcaucn whi worked
Reconi of oyertime from supemsnr’s boDk-
The actuai wark:that wasperformed
Articles” wolatad
-Copy- of: &:heduie

STATUTORY HOLIDAY
Sameé-as: overimig
Seniority of grgvor-
Semonly of amplnyees wha did work”

) VACATIONS
Seniority

© Time requestad

Tims aflottod-

. Numberofempk;yecs 1 work-group
f-.AmcIe violatéd:

BARGA!NING UNIT WGRK
Name of personnel €oing ths work.
Type.of work: perdormed

. Ambuni-nf fime worked

Ared where work done
Giigvor's classification
Availability of grievor

LEAVE OF ABSENGE
Typs-olleavetequested
Late of: request date-of demal
‘Reasanfar requeslfdemar
Employer's pnhcy tegarding this type of
leave
Pasl pracioe in similar Sases
‘Hame: of supervisor
‘Dietails of requestidenial made verbally:(if
not inwriting)’
Arlicles violated
Al comesporidence. concerning grievance
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CASUAL SENIORITY

Asticles of collgctive agreemeant that. apply
All corespondance regardifng grievance
Detalls of vacancy: dates. job positian, work
kecation
Name 8hd positicn.of employas whote job
became vacarit
NMame -and-seriority.date of persor who was
awardcd the: pasition
Date-employer bedams awire of - vananr:y
Empiayers exp iot of why g was
notawardead 1he; pasluon T .
Copy 'of the casual registiy for the I
departmeniinvotved
Copy ol the-telephone. log
. Data'and time.call made fo. grievor, name

and position of persan.who.maaé call

+

B » wpa

20 ®

SICK LEAVE
X Dalc(s} requested
2  What reasons ok emplayae pive?”
3. What was the! ‘amployara rasponad?
4. Was a medical. hoto.Teqiiired?
5  War'it provided? {attach copy]).
&.
T
a

Why was'the hote not aocemable“?
Does the emplayer: have:sick leave policy?.
Was the grievor: mware of e r)oln.:y'? M ot
why7
2. Does-dhe grievorhaya: accumulaled um.lsad -
' sick l6ave? How tnuch?
Q. ks thes crnplnyer Felying on.the, gnevur‘s
' ‘previous sick leave recocd? Why?”

GENERAL
A. dtss imponant that the detzitsfacts of the

. gSriovance berecordedforIGtureé refarence.
2. Don't trust yDI.!" MEmony.. fircts. ge1 kast witf.

Hme;
3. Obtain copies of al.ihe do:umeﬂ\s ieg.
poslings..policies. latters af di

schedules. logs etc.
4. Filout all accas as compléiety as pcrsslble.
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