. WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
SHFE = | & | 6951 Westminster Highway, Richmond, BC

< Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5

WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

WORKER AND EMPLOYER
SERVICES DIVISION

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by

contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/06/22 2009163500176 5 814819 153 764014 2.00 1.00

*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.
Subsequent time may be added for additional activity related to this inspection.

Number of . . . Lab Samples| Direct Results . .

Workers Project Number Site Visit Date Taken Readings | Presented Sampling Inspection(s)

51 -100 2009/06/15 N N N

Head Office Job Site
ROYAL JUBILEE PATIENT/TIM'S
COMPASS GROUP CANADA LTD BEGBIE/ERIC MARTIN/MEM. HOSP.
1907 OXFORD STREET E PO BOX 5644 STN B 1952 BAY ST
VICTORIA BC
LONDON Victoria
ON N6A5M9 BC
Portion Jobsite
Inspected
Violations REFER TO ORDERS ON FOLLOWING PAGE(S)
Employer Representative Name Accompanied by Employer Representative
Curtis Corbin
Employer Representative Position Accompanied by Worker Representative
Syd Portman
Phone Number Organization
Signature Officer of the Board / Signature
lanson, Dawn
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WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by

contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/06/22 2009163500176 5 814819 153 764014 2.00 1.00

Inspection Text

This was a tollowup Inspection to authenticate appropriate conpliance
wth the order(s) noted.

Employer Representative Officer of the Board

lanson, Dawn
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Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5 WOSREKREV'T(?E'\ISDDT\%;’ILOONYER
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

I OrderNo.| 1 Decision C WCB Reference | WCA138.(b)
THIS IS A FOLLOW UP TO | NSPECTI ON 2009163500149 ORDER 1.

THI' S ORDER HAS BEEN COVPLI ED W TH.

ORI G NAL ORDER

The enpl oyer has not posted the 3 nost recent joint commttee neetings.
This 1s 1n contravention ot the Wrkers Conpensation Act Section 138 (Db).
At each workpl ace where workers ot an enployer are regularly enployed, the

enpl oyer nust post and keep posted the reports ot the 3 nost recent joint
conmttee meetings.

Order No. | 2 Decision D WCB Reference WCA115.(2).(e)
THIS IS A FOLLOW UP TO | NSPECTI ON 2009163500149 ORDER 2.

A DATE EXTENSI ON HAS BEEN GRANTED TO ACHI EVE COVPLI ANCE BY JULY 5, 2009

QUTSTANDI NG ORDER

Thi s enployer has not provided the workers wth adequate I ntornmation,
Instruction, training and supervision specific to the use of Virox 5
disintectant solution to ensure the health and satety of those worKers.
VWor kers appear to be aware of procedures for using this solution to
protect patient and environnent health. However these sanme workers where
not aware ot standard protocols to protect thenselves as front |1 ne

wor kers exposed to a products which 1s Intended to Kill |1ving organi sns.

This 1s 1n contravention ot the Wrkers Conpensation Act Section 115 (2)
(e).

An enpl oyer nust provide to the enployer's workers the | ntormation,

Employer Representative Officer of the Board

lanson, Dawn
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Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5 WOSREKREV'T(?E'\ISDDII:\%;’ILOONYER
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

Instruction, tralning and supervi sion necessary to ensure the health and
satety ot those workers I1n carrying out therr work and to ensure the
health and satety of other workers at the worKkpl ace.

It 1's acknow edged that this particular cleani ng product 1s the
recomrended product tor sanitation in the health care setting. However
given that 1t 1s predomnately made up on phosphoric acid (1-5% Hydrogen
Per ox1 de (5-109) and dodecyl benzene sultonic acid (5-10% in the
concentrate tormit 1s expected that even in the dilute solution of 1:16
that the dilution tactor only reduces the pHtrom.7 to 1, thus continulng
to expose worker to a highly acidic solution. The OH&SR requires that the
ti1st line of detence 1s to substitute this product. However understandi ng
that this 1s not possible this enployer nust establish sate working
procedures to protect the workers. Further there 1s a need tor ongolng
monitoring to ensure these procedures are tollowed and that a adequate
supply ot prescribed PPE (whether 1t be respirators, chemcal resistance
gl oves, glass etc) 1n readily avallable.

Not e: Thi s order requires a noti ce ot COﬂ"p| | ance subm ssi on under Section
194 (1) ot the WA

Order No. | 3 Decision D WCB Reference | WCA174.(2)
TH S IS A FOLLOW UP TO | NSPECTI ON 2009163500149 ORDER 3.

A DATE EXTENSI ON TO ACHI EVE COVPLI ANCE HAS BEEN GRANTED. | TEM DUE JULY 5,
2009.

QUTSTANDI NG ORDER

Through di scussion wth the enpl oyer representatives and a review ot sone
of the enployers 1nvestigations reports 1ndications are that 1n general
the enpl oyers i1 nvestigation process at this tacility, does not neet the
requi renments under the Act and the Regul ations:

-lnvestigation are 1n general, at least as related to what 1s docunented
on the I ncident 1nvestigation reports which have been conpl eted do not
determne all the root causes and contributing tactors, nor neke
recomendat 1 ons that can be reasonably expected to prevent recurrence of

Employer Representative Officer of the Board

lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
snFE : 6951 Westminster Highway, Richmond, BC WORKER AND EMPLOYER

Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

simlar 1ncidents (I1.e one report suggest a worker was splashed 1 n they
eye wth a wth a solution while cleaning the wall and the worker shoul d
theretore where goggles). The report does not tell how this happened, why
It happened, what was the solution or provide a achi evabl e recommendati on
Further even It the reasonabl e reconmmendation was to wear goggles (which
I't 1s not)when washing the wall enployees have not been provided wth this
PPE nor has there been bl anket communication directing themto do so.

-1 nvestigations reports do not contain a description of the 1ncident trom
the 1nvestigators view point (only the 1njured worker's account) and hence
do not necessarily contaln statements ot the sequence ot events which
preceded the I ncident, nor the relevant detalils on which the Investigators
based thelir 1ncident analysis upon.

-1 ncident 1nvestigation reports have not been submtted to WrkSateBC

This 1s 1n contravention of the Wrkers Conpensation Act Section 174 (2).

As far as possible, the 1nvestigation mnust:
(a) determ ne the cause or causes ot the iIncident,
(b) 1dentity any unsate conditions, acts or procedures that contributed In
any nmanner to the i1ncident, and
(c) 1t unsate conditions, acts or procedures are i1dentitied, recomend
corrective action to prevent simlar 1ncidents.

In order to prevent or at |east reduce the |i1kellhood ot simlar
occurrences, especially as related to the types of 1ncidents which
continue to 1njure workers on an ongolng basis (I1.e respiratory alinents),
and at least to ensure conpliance wth the Act and regul ations, the

enpl oyers 1 ncident Investigation process nust be | nproved.

Wiat I's nost 1nportant Is that those type ot Incidents which are routinely
Injuring workers are I1nvestigated through the lens or wthin the tranmework
ot the enployer's injury prevention process related to that particul ar
Injury/i1ncident type and both the enployer and worker representative are
given the opportunity tor 1nput. The Investigation nust seek to i1dentity
the gaps or deticiencies In the injury prevention process that resulted In
the 1njury. The underlying or root causes ot the iIncident nust be

determ ned by asking the "why" questions during the i1nvestigation; "why
was there no sate work procedure established?", "why did the worker not
toll ow the established procedure?", "why I's saving tine nore |nportant?",
"why I's the worker over-tasked?" etc.

It 1s not sutticient to sinply nmake changes related to the particular
Incident atter the tact. In order tor the enployer to neet the highest
conpl 1 ance test under the Act related to Incident 1nvestigation, which Is

Employer Representative Officer of the Board

lanson, Dawn
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snFE = = | 6951 Westminster Highway, Richmond, BC

Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5 WOSREKREV'T(?E'\ISDDT\%;’ILOONYER
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

to prevent the recurrence ot simlar 1ncidents the corrective action
undertaken nust seek to address underlying or root causes and/or emerging
or developing Injury nmechanismor causal patterns.

The process tor 1ncident 1nvestigation Is described by the WCA Section
174. WCA Sectlon 172 through 177 apply to accident reporting and
Investigation. OH&SR 3.4 sets out the content requirement ot the Incident
I nvestigation report.

Note: This order requires a conpliance reporting 1n accordance wth
section 194 (1) ot the WCA

Order No. | 4 Decision D WCB Reference | OHS5.55.(2)
TH S IS A FOLLOW UP TO | NSPECTI ON 2009163500149 ORDER 4.

A DATE EXTENSI ON FOR ACHI EVI NG COVPLI ANCE HAS BEEN GRANT. | TEM DUE JULY 4,
2009.

OUTSTANDI NG ORDER

The oftticer reviewed the MBDS ot the concentrated formof Virox 5 wth
workers. Although this MSDS 1s avallable 1n the site oftice these workers
had not seen It and where unaware of the hazardous conponents of the
product. Rather the enployer had reported that 1S was a nuch sater
alternative then the previously used Sodi um Hypochlorite. Dependi ng on the
site, 25 - 60% ot the workers using this product are reporting adverse
respiratory aliments and are puzzled to the reason why.

The enployer, In selecting a suitable substitute has tailed to ensure that
the hazards of the substitute were known, or that the ri1sk to workers was
reduced by 1ts use.

This 1s 1n contravention ot the Occupatl onal Health and Sat ety Regul ation
Sect1on 5.55(2).

Wwhen selecting a suitable substitute, the enpl oyer nmust ensure that the
hazards ot the substitute are known, and that the risk to workers 1Is

Employer Representative Officer of the Board

lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
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Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

reduced by 1ts use.

Al workers and any person working in the proximty ot those workers nust
be provided wth the known hazards associated with not only products used
but al so work procedures that may cause what Initirally appears to be a non
hazard product to become hazardous. (tor exanple mxing the concentrate

W th water above room tenperature, spray, using any anount In a jetted
tub, disturbing the solution In a manner that would create mst.) This Is
critical tor workers who may be on nedication or who sutter trom asthma
and coul d have adverse attects even fromvery snmall concentration

Order No.| 5 Decision D WCB Reference | WCA194.(1)
TH S IS A FOLLOW UP TO | NSPECTI ON 2009163500149 ORDER 5.

A NOC FOR THI S DOCUMENT WAS RECEI VED JUNE 5, 2009. COVPLI ANCE | S ACCEPTED
FOR ORDER NUMBER ONE. ORDERS NUMBER 2, 3 AND 4 HAVE BEEN REJECTED.

THI'S ORDER STI LL STAND W TH A DATE CHANGE TO JULY 5, 2009

You are required to notity the Board, In witing, of the steps to be taken
to correct the contraventions cited that require a 'Notice ot

Conpl 1 ance' | Decision Code will contain the letter N|.

The Noti1ce ot Conpllance shall be delivered to:

Dawn | anson

4514 Chatterton Way
Victoria, BC

V8X SHZ
Fax: 250 881 3482
Emal | : dawn. | anson@wr ksat ebc. com

by July 5, 2009.

This order 1ncludes a requirenment tor a conpllance report 1 n accordance

Employer Representative Officer of the Board

lanson, Dawn
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/06/22 2009163500176 2.00 1.00 COMPASS GROUP CANADA LTD

W th WCA section 194(1).

Employer Representative Officer of the Board

lanson, Dawn
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