. WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
SHFE = | & | 6951 Westminster Highway, Richmond, BC

< Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5

WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

WORKER AND EMPLOYER
SERVICES DIVISION

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by

contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/05/25 2009163500163 4 814819 157 764014 2.50 0.50

*The Time Recorded reflects only that time which has been charged to this inspection up until the document was printed for delivery.
Subsequent time may be added for additional activity related to this inspection.

Number of . . - Lab Samples| Direct Results . .
Workers Project Number Site Visit Date Taken Readings | Presented Sampling Inspection(s)
101 or 2009/05/22 N N N
maore

Head Office Job Site

Victoria General Hospital
1 Hospital Way

COMPASS GROUP CANADA LTD
1907 OXFORD STREET E PO BOX 5644 STN B

LONDON Victoria
ON N6A5M9 BC
Portion Housekeeping
Inspected
Violations REFER TO ORDERS ON FOLLOWING PAGE(S)
Employer Representative Name Accompanied by Employer Representative
Curtis Corbin Marnie Hamber/ Linda Dunham
Employer Representative Position Accompanied by Worker Representative

Health and Safety Manager James Hillard

Phone Number Organization
Signature Officer of the Board / Signature

lanson, Dawn

For Internal Use Only

Del 1 very Method: Enmall
Requested the Curtis forward to site nmanager Marnie.
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snFE ~ | 6951 Westminster Highway, Richmond, BC

< Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5 WOSREKREVTgE'\lSDD?\%glLOONYER
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by

contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/05/25 2009163500163 4 814819 157 764014 2.50 0.50
Regulation(s) Referenced in Inspection Text
OHS3. 5, OHSS. 23. (1)
Employer Representative Officer of the Board
Curtis Corbin lanson, Dawn
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/05/25 2009163500163 4 814819 157 764014 2.50 0.50

Inspection Text

A worksite 1 nspection occurred on May 22, 2009 at the Victoria General
Hospital 1n the Environnental Services Departnent operated by
Crothall Services.

The tocus of the Inspection was to exam ne conpliance wmth the

Qccupational Health and Satety Regulations of BC. Oticer Dawn |anson
(OHO) tocused on tour prinmary considerations.

1) Satety Conmttee

2)Use and handl i ng ot Chem cal s

3)Incident reporting and Investigation

4)Worker orientation and Trail ning

OFFI CER OBSERVATI ONS

The Satety Commttee I's established and nmeeting on a regular basis. The

m nutes show that on occassion only a worker and managenent
have met.

representative

Virex 256 1s a One-Step D sinfectant (O eaner and Deodor ant
Broad-spectrum 1:256 neutral quaternary disinfectant cleaner for use In
health care tacilities and where cross-contamnation control 1s critical.

The MSDS described this product as being corrosive wmth a pH of 10.25 and
l1st one of the potential routes of entry as i1nhalation. The Oflcer
observed a spray bottle containing this product on a workers cart. It was
reported that all the bathroons 1n the unit have this product 1n a spray
bottle 1n themtor the patients to use to disintect the toilet seats.
Those bottles are placed there by VIHA statt, who do not use them
Housekeepli ng staff who use this may be exposed mst fromthis corrosive
substance while spraying. It 1s worth noting that these workers often
carry out thelrr job tunction using these products and techni ques tor
anywnere trom4 to 8 hours a day 5 days a week.

The enpl oyer
products w |

has reported that education on the proper
occur 1 n the next week.

use of cleaning

Two workers 1 nterviewed reported having to use a breathing putter
(prescribed by physicians) as a result ot the adverse health etfect which
they contribute to the cleaning products they are using. For the nost part
I ncidents 1 nvolving chem cal/ cleaning product exposures go unreported.

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/05/25 2009163500163 4 814819 157 764014 2.50 0.50
Wrkers otten do not know what they are suppose to be reporting and the
reasoning behind 1t. At the tine of the 1nspection Incident Report forns
where not readily accessible to statt.
A review of a recent 1 ncident 1nvestigation report docunents under
preventative action: "use of nmask reconmmended especially due to | ow
tolerance of certalin chemcals, pertunes etc.” This denpnstrates that root

causes are not sutticiently 1dentitied.
I ncident does not lead the Investigators to sutticiently determne the
root cause. For exanple: How (process) was the jetted tub cl eaned? and
where did the break down occur? Was It technique, product Information and
training?

Further the descriptor of the

VWorkers reported beling aware ot both the tirst ard attendant (and how to
call tor help) and thelir satety commttee representative.

There 1s a list of trained First Ald attendants on the Satety Board 1n the
mal n housekeepi ng area. This officer requested that the attendant who 1Is
on shitt each day have thelr nane and work | ocation clearly posted.

Goggl es have been placed I n seal ed bags along wth chem cal
housekeepi ng cl osets.
why to use them

gloves 1n the
Workers have not been given Instruction on when and

Eye wash bottl es have been purchased and are due to be deployed to
I ndi vi dual housekeepli ng carts.

The eye wash bottle at the mxing sink 1n the housekeepling maln room has
not been |1 nspected or replenli shed for sonetine.

Workers who have been reassigned to new jobs (all be 1t simlar 1n nature)
do not recelve specitic satety related 1nstruction tor that job, In
particular 1n the use of cleaning products and work practices that assi st

In elimnating Msl's. Nor has there been a systemin place that
specifically address the 1 nspection of work practices and nethods. A
review of the site I1nspection formindicated that worker | ob nethods (such
as use ot proper body nmechanics) 1Is I nspected yet worker this ofticer
spoke wth 1 ndicated they have not had anybody specially talk to them or

I nspect and correct/ provide advice on there work methods.

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by

contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Number of Employer Location Classification | Activity Time Travel Time
Orders Unit Number Recorded* Recorded*
2009/05/25 2009163500163 4 814819 157 764014 2.50 0.50
(OHS3.5) Every enployer nmust ensure that regular 1 nspections are nmade
of ........... wor k net hods and practices, at intervals that wll prevent
t he devel opnent ot unsate worKking conditions.
Employer Representative Officer of the Board
Curtis Corbin lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
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Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/05/25 2009163500163 2.50 0.50 COMPASS GROUP CANADA LTD

OrderNo.| 1 Decision DN WCB Reference WCA174.(2)

I nvestigations 1n general do not thoroughly determ ned the cause or causes
of the i1 ncident, 1dentitied any unsate conditions, acts or procedures that
contributed 1n any manner to the 1 ncident, and reconmended corrective
action to prevent simlar | ncidents.

Through discussion wth the enployer representatives and a review of sonme
ot the enployers Investigations reports Indications are that 1n general
the enployers 1nvestigation process at this tacility, does not neet the
requirenents under the Act and the Regul ations:

-Investigation are 1n general, at least as related to what Is docunented
on the 1ncident 1nvestigation reports which have been conpleted do not
determne all the root causes and contributing tactors, nor nake
recomrendat 1 ons that can be reasonably expected to prevent recurrence of
simlar i1ncidents (1.e one report suggest a worker should wear a mask due
to low tolerance ot certain chemcals). The report does not tell how the

I nci dent happened, why

I't happened, or provide a achievable/ practical recomrendation

Further even It the reasonabl e recommendation was to wear a mask (which

It 1s not) 1t does not describe what type ot mask and when to wear 1t.
-Investigations reports do not contain a description of the Incident trom
the 1nvestigators view point (only the 1njured worker's account) and hence
do not necessarily contaln statements ot the sequence of events which
preceded the Incident, nor the relevant details on which the Investigators
based their 1ncident analysis upon.

-1ncident 1nvestigation reports have not been submtted to WrkSat eBC

This 1s 1n contravention ot the Wrkers Conpensation Act Section 174 (2).

As tar as possible, the 1nvestigation nust:
(a) determ ne the cause or causes of the 1Incident,
(b) 1dentity any unsafe conditions, acts or procedures that contributed In
any nanner to the i1ncident, and
(c) 1t unsate conditions, acts or procedures are i1dentitied, reconmend
corrective action to prevent simlar | ncidents.

Submt 1 ncident report to WrksafteBC
In the Victoria Area these can be taxed to:
250 881 3470

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
snFE = = | 6951 Westminster Highway, Richmond, BC WORKER AND EMPLOYER

- Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/05/25 2009163500163 2.50 0.50 COMPASS GROUP CANADA LTD
Employer's Compliance Action Date Decision Initials
Order No. | 2 Decision DN WCB Reference | WCA115.(2).(e)

Thi s enpl oyer has not provided the workers wth adequate 1 ntormation,
Instruction, training and supervision specific to the use of Virox 5 or
Virex 256 disintectant solution to ensure the health and satety ot those
wor kers.

VWrkers appear to be aware ot procedures tor using this solution to
protect patient and environment health. However these same workers where
not aware of standard protocols to protect thenmselves as ftront I1ne

wor kers exposed to a products which are corrosive and Intended to Kill
I'1ving organi sns.

Further a review of the MSDS bl nder shows that the Virox 5 concentrate
solut1on MsSDS has been renpved. This Is ot particular concern tirstly,
because there are quantities of this solution on site, and secondly It has
been replaced wth the MsDS tor the Virox 5 dilute (1:16)solution. Under

t he Hazardous Product Act when a concentration of a hazardous substance
falls below a certaln percentage It does not have to be reported on the
MSDS whi ch could be m sl eadli ng to worKkers.

This 1s 1n contravention ot the Wrkers Conpensation Act Section 115 (2)
(e).

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
snFE = = | 6951 Westminster Highway, Richmond, BC

- Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5 WOSREKREVR;(?E'\‘SDDT\%QE)ONYER
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/05/25 2009163500163 2.50 0.50 COMPASS GROUP CANADA LTD

An enpl oyer nmust provide to the enployer's workers the 1 nftornmation,
Instruction, tralining and supervi sion necessary to ensure the health and
satety ot those workers I1n carrying out thelrr work and to ensure the
health and satety of other workers at the worKpl ace.

Employer's Compliance Action Date Decision Initials

Order No. | 3 Decision DN WCB Reference | OHS5.55.(2)

The enployer, 1 n selecting a suitable substitute tor Sodi um Hypochlorite
has talled to ensure that

the hazards of the substitute were known to the workers, or that the risk
to workers was

reduced by Its use.

This 1's I n contravention ot the Occupatl onal Health and Saft ety Regul at1on
Sect1on 5.55(2).

Wien selecting a suitable substitute, the enployer nust ensure that the
hazards ot the substitute are known, and that the risk to workers 1Is
reduced by 1ts use.

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
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- Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/05/25 2009163500163 2.50 0.50 COMPASS GROUP CANADA LTD

Al'l workers and any person working In the proximty of those workers nust
be provided wth the known hazards assoclated wth not only products used
but al so work procedures that nay cause what 1nitially appears to be a non
hazard product to becone hazardous. (for exanple mXing the concentrate

w th water above roomtenperature, spray, using any ampunt 1n a jetted
tub, disturbing the solution 1n a manner that would create mst.) This 1Is
critical tor workers who may be on nedl catlion or who sutter trom asthma
and coul d have adverse attects even tromvery snmall concentration.

Employer's Compliance Action Date Decision Initials

Order No. | 4 Decision DN WCB Reference | WCA194.(1)

You are required to notity the Board, In witing, of the steps to be taken
to correct the contraventions cited that require a 'Notice ot
Conmpl 1 ance' | Decision Code will contain the letter N|.

The Noti1ce of Conpliance shall be delivered to

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn

52B17 (R05/2007)  Printed:  2009/05/27 07:02 Reprinted:  2009/05/28 12:46 PAGE: 9




m: WORKERS' COMPENSATION BOARD&SE  INSPECTION REPORT
snFE = = | 6951 Westminster Highway, Richmond, BC WORKER AND EMPLOYER

- Mailing Address: PO Box 5350, Vancouver BC, V6B 5L5
’ ! SERVICES DIVISION
WORKING TO MAKE A DIFFERENCE Telephone 604 276-3100 Toll Free 1-888-621-7233 Fax 604 276-3247

An employer who fails to comply with the Occupational Health & Safety Regulation or Board orders or directions is subject to sanctions
as prescribed in the Workers Compensation Act.

The Occupational Health & Safety Regulation requires that one copy of this report remain posted in a conspicuous place at or near the
operation inspected for at least seven days, or until compliance has been achieved, whichever is the longer period.

An affected employer, worker, owner, supplier, union or member of a deceased worker's family may, within 90 calendar days of this report,
in writing, request the Review Division of the WCB to conduct a review of an order, or the non-issuance of an order, in this report by
contacting the Review Division at the Board's Richmond Office. The time limit may be extended in certain circumstances. Employers
requiring assistance can contact the Employers' Advisers at 1-800-925-2233--workers can contact the Workers' Advisers at 1-800-663-4261.

Date of Issue Number Activity Time | Travel Time Employer
Recorded* Recorded*

2009/05/25 2009163500163 2.50 0.50 COMPASS GROUP CANADA LTD

Dawn | anson
4514 Chatterton Vay
Victoria, BC

V8X 5H2
Fax: 250 881 3482
Emal | : dawn. | anson@wr ksat ebc. com

by June 24, 2009

This order 1ncludes a requirenent for a conpllance report 1 n accordance
W th WA section 194(1).

Employer's Compliance Action Date Decision Initials

Employer Representative Officer of the Board

Curtis Corbin lanson, Dawn
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