



































MASTER COLLECTIVE AGREEMENT

Light at end

of LTD tunnel

There is some light at the end of the long tunnel of
poverty and pain suffered by HEU members as a
result of HEU's new Master Collective Agreement.

HEUs submissions to industrial inquiry commis-
sioner Vince Ready included a damning indictment
of HEABC’ handling of its Benefits Trust, which
returned $30 million to employers between 1991
and 1995 while freezing benefits to claimants.

But a claimant-injured in 1985, the union pointed
out, who remains on the plan today, will have a
before-tax income only $600 more than she would
receive on welfare — and welfare would cover her
$1,200 a year extended health coverage.

HEU research indicated that the fund’s surplus for
1995 alone amounted to some $12.5 million: | ¢

In addition, employers gave themselves' a [three-
month “holiday” on premium contributions and
reduced the rate at which they would make future
contributions to the plan. :

The Ready recommendations mean workers in the
long-term care sector, formerly under the old CCERA
and Pricare agreements, will finally enjoy the same
health and welfare benefits as other workers in their
sector. But Ready also ordered the formation of a
Health and Welfare Benefits Committee, made up of

Begin the Healing

EU TURNED to comedy, drama and
music in a special theatre production
called. Begin the Healing to provide a
stage for the public to better under-
stand the union’s bargaining proposals to preserve
health care services. ”

The production, written and performed by profes-
sional actors, is based on the real life workplace sto-
ries of HEU members. More than 20 HEU members
helped out in a special creative session held early in
February.

Begin the Healing is HEU% second theatre produc-
tion, and follows on the heels of the union’s 1991 hit
Heart of Health Care Revue.

With more than 1,500 people taking in the 14 per-
formances, held in various centres across the .
province between March 6 to 29, the show was clear-
ly a hit.

GREAT RESULT HEU’s Chris Allnutt, centre, Daryl Barnett from the BCGEU, right and the Operating
Engineers’ Lionel Anker announced an 81 per cent strike vote mandate April’12. Below Premier Clark

talks health at an April 4 funding armouncement

labour and managemeént representatives, to conduct
a complete review of existing plans and.ways to
improve them.

In addition, Ready ordered a one-time lump sum
payment of $1.5 million be paid to Health and
Benefit Trust claimants who have been receiving ben-
efits for at least eight years. He also directed govern-

ment to provide $2 million more to the trust to fur-.

ther enhance LTD payments ‘during the agreement.

tells our stories

“It was so real, I was holding back the tears,” said

Lurlene Ann-Smalbrugge of the MSA -local in .

Abbotsford. Kelowna  General Hospitals Debbie
White gave the show two thumbs up. “I loved the
music, the puppets and the part about hiring anoth-
er vice-president.”

A number of performances almost proved too pop-
ular, as organizers scrambled to put out more chairs
as the play opened.

Another feature of this production was the turnout
of poht1c1ans — particularly from the NDP, as numer-
ous MLAs and NDP candidates attended the perfor-
mances. And through cooperation with Premier
Clark’s office, HEU brought Begin the Healing right
into the Legislature for a special performance for key
government decision makers.

Video copies of Begin the Healing can be borrowed
from the HEU communications department.

PERFORMERS From left, Steven Hill, Patricia Fraser, Calvin Cairns, Darlene Brooks and Heidi Archibald.

“

-4

HEU had 1,744 members on LTD in 1994, equiva—
lent to 7.7 per cent of the membership. Benefits have

not been improved since the trust was formed in-

1980.

The precise size and tlmlng of the payments
remains to be determined by the Health and Welfare
Benefits Committee. The committee will be chaired

by mediator Colin Taylor, who is to make a non-.

binding report by Jan. 1, 1998.
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- changes, Vancouver

The Vancouver Health Board is taking a serious
look at changing the way it delivets its $150 million
continuing care services, and HEU says the review is

- a good opportunity for the board to make positive

changes in how the continuing care system operates.

In a brief submitted in late May to the VRHB, HEU™
supports the broad focus of the review to come up
with ways to more closely integrate services and
empower front line care providers. The union says
that progressive chasges.made in the Vancouver
region would set a precedent for the rest of the.
province.

Recognizing that health care restructuring and the
downsizing of the acute care system have put
extreme pressure on continuing care, HEU says that
these changes “have actually worked against the
long term goals of cost effective and progressive
health care restructuring.”

hoard urged

The key element to the union’s submission is a
pitch for linking changes in continuing care with
similar’ changes in the primary care system, for a
‘fundamentally diffetent approach,” to delivering

~.health care services. * .

The union argues that changing the fee for service
system of primary. care, with doctors as powerful
‘gatekeepers isnecessary to improve the delivery of
continuing care services.

There are numerous examples, says the union, that
early monitoring and proper support services for
elderly people minimizes the need for more inten-
sive forms of crisis intervention through acute care
admissions, prevents premature deaths, and reduced
health care costs. :

One widely-studied example of the positive out-
comes created by an integration of primary and con-
tinuing and community services using a wide range

of health car providers is the On Lok Seniors Health
Services in San Francisco.

On Lok is a non-profit organization which oper-
ates on a population-based funding formula, not fee
for service. It provides a full range of community

services like supported housing, day programs, and

home care and respite care. )

While no On Lok example exists in Canada, HEU
points to the community health centre model in
Saskatchewan, Quebec and Ontario, which has a -
strong record of providing high quality but less
expensive care. The CHCs provide a wide range of
services for communities, use a broader range of
care providers, focus on prevention and reduce
acute care admissions. ‘

The union submitted an eight-point plan to the
health board as a progressive first step for the
Vancouver Regional Health Board to make to
improve continuing care services by changing the
primary care system.

° For a copy of HEUs submission, contact the commu-
nications and research department at Provincial Office.

Golden dietary aide Lorna Joy

draws working people with a saucy —

cartoon style to make people laugh

by Dan Gawthrop

‘. 'VERYONE knows that hos-
pitals can be stressful work-
places. Fot.Lorna Joy, how-
ever, they'te also an inspir-
ing source of good humour.

For the past three years, the dietary
aide from Golden has gradually become
her hospitals resident cartoonist.

LORNA JOY

“Sometimes, when I've had a really bad

day at work, I go home and wonder:
‘What could possibly be funny about
that situation?”” Joy says.

“Then something occurs to me and 1
think it’s hilarious, so I draw somethirig
and bring it back to work.”

If her colleagues’ response is any indi-
cation, Joy has definitely hit a nerve.

Several of her panels have graced the -

pages of the "Guardian, and her
“Stressed Out” cartoon — a screaming
woman with mouth wide -open, tonsils

60

AND SEWN HER BOOBS INTO THE QUILT AGAWV! |

vorld according to Joy

We Ccm' ind the dectors note +hat

to have bm_ughf in.

showing, her eyes like sockets and her
hair standing on-end — has been adopt-
ed as a sticker for workload campaigns.

In addition to her audience among
health-care workers, Joy has done paid
work for the lecal Golden Star newspa-
per. “I did an editorial cartoon for about
six months, but then they didn' run it
anyinore,” she says. “They never told
me why they stopped it.”

Perhaps it had something to do with
politics. Lorna’s saucy blend of arrest-
ing visuals and blunt language reflects
the every day experiences of working
people. As such, it often has its dark
side. ;

“A lot of people don't see things the
way 1 do,” she says, without apology:.

But even she has her limits: one series
of cartoons she calls the “brownbag-
gers” — those that are just too wickedly
personal or politically loaded to share
with a mass audience. “I don’t want to
hurt peoples feelings, or get into too
much trouble,”3he laughs, noting that
a few of these forbidden drawings poke
fun at management.

For Joy, cartoons are a natural result

3ou'c\aimecl
Therefore | we.  dent  beleve
that yeu are rea”\j sick. Be ready o come

bqgh -*-0 )

work ‘ '{‘on’\orrou P

of her tendency to doodle. “I am an
absolute fanatic about being creative. I
can hardly even go one day without
drawing something or doing a craft. I
guess [ must be crazy or just a Finnish
oddball.” T

She had always enjoyed drawing in
high school, she says, but it wasn' until
she took a cartoon course at Red Deer
College that her talent began to flour-
ish. She knew she was on to something
when her instructor got annoyed at her
subject choices. “He wanted me to do
serious stuff, and I wanted to.do some-
thing funny.”

Originally from small town Alberta,
Lorna returns to Red Deer every sum-
mer to visit her mother and take a new
art class. Among her more memorable
courses were drawing with the right
side of the brain, working with stained
glass and design, and silver jewellry.

Married with an eight-year-old
daughter, the 37-year-old Lorna has
worked at Golden for 15 years. In addi-
tion to her full-time work and cartoon-
ing, she enjoys sewing and is taking
piano lessons.
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"Treasured” rehab

‘assnstant gets a well
deserved rest

Gorge Road Hospital’s
Phylis Lee didn't waste much

“ time getting into the swing of
retirement which startgd, -
late February.

She and her husband Les
have embarked on a lengthy
trip to England, Scotland and
Cyprus.

“Treasured* by Gorge
Road hospital staff and
patients for her kind,
thoughtful and caring
manner, Lee says she’ll con-~

tinue operating her Victoria

bed and breakfast.

MELINA HAMILTON

Activist will

be missed at

Peace River Haven
Long-term care aide

“Melina Hamilton will be

sorely missed at Peace River

Haven, a Dawson Creek
long-term care facility, where
her active work as a steward
and OH & S officer was
appreciated by many:.

Following her January
retirement party — where she
was presented with a riame
plate for her new home and a
greeting card made from a
grievance form — Melina
plans to travel and explore
Canada.

She still enjoys floor héckey ‘

“and anything except check-
ers.”

Dogwood’s Cheryl
Young on LTD

A tireless worker for her
members, former Dogwood
Lodge chairperson
Cheryl Young
vows she’ll remain-
an, active member
of:the union after .
th&long time
activity aide went
on long-term .
disability in March. -

Young, who led
the Dogwood local
for 18 years, says it
is an honour to be a union
member. She also served as
vice-chair and on the local
OH&S committee.

Alice Druin bids
au revoir

Central City Lodge dietary
aide Alice Druin retired in
March after 13 years at the
downtown Vancouver facility.

“It’s been nice to besa
member of HEU, the best,”
Druin writes. “Keep up the
good work you're doing.”

Now that she’s retired,
Druin plans to enjoy life as
much as possible, and to
move back home to Quebec
to be with family and friends.

Night shifter
liked debating
with the boss

McDonald Lodge care aide
Annette Morrissette enjoyed
night shift “and the many
debates dealing with manage-- -
ment” in her capacity as shop
steward and chairperson.

. She plans to keep her job
in security at the PNE.

Retiring cook
plans wedding

Since retiring last December
in Nakusp, Halcyon Home
cook Marj Larder has kept
busy planning her spring
wedding and future travel
arrangements while building
a new home in Salmo.

Retirees keep in touch
For Port Hardy Hospitals
June Lyons, the first year of :
retirement has been a lot like:
life on the job: full of service®
for others. Since leaving her

housekeeping position on

Crofton Manor’s Sun Mang Pan, centre behind cake, is joined
by his unijon sisters to celebrate hlsretlrement after 20 years
on the job.

* CHERYL YOUNG

* finishing 17 years in the

to-sperrd-time with her eight -~ -

ﬂArmstrong to

_ missed by staff and residents.

June 29, 1995, this one-time
local chair has immersed her-
self in church fundraisers
while nursing her elderly
mother, doing
gardening for the
church, and cheer-
fully cleaning up
roadside litter to
< keep Port Hardy
% clean.
yTwenty-year
dietary aide’Sun
Man Pang was one
of the:first employ-
ees of Crofton
Manor and fully supported
the bargaining committee
during certification in 1978.

- He continued to support the

union until his retirement in
May of last year, and has
kept in touch with HEU
friends since then.

Fellow Crofton Manor
member Ajit Lalli spent
more than a year in India
with her husband, after ~

housekeeping department
in Augtist, 1994.

Dianne Yokom, a long-
term attendant at Yucalta
Lodge, has worked on
various hobbies with her
husband since retiring in
December, 1994

o

Head for travelling

Now that she’s retired,
Willingdon Park Hospital
nurse aide Mary Head hopes
to work part time in addition
to travelling. She also wants

grandchildren.

MARLENE ARMSTRONG

swim and hike

Activity aide Marlene
Armstrong retired from
Nanaimo’s Malaspina Lodge
in March, where her friendly
outgoing personality will be

Active in her church,
Armstrong plans to swim,
hike and visit her children
who are scattered all over.

Princeton’s Lewison
to get a life

Mary Lewison, a long-term
care aide at Ridgewood Lodge |
in Princeton finished work

May 31, and her wonderful

i 2w

/

Tee

-
Facility

sense of humour will be espe-
cially missed by her co-work-
ers and residents.

Lewison plans to get a life
now that the shift work
regime of eating, sleeping and
working is over.

Lab tech assistant
kissed a lot of frogs
Berthe Ogren says she
“sure had to kiss a lot of
frogs” to make it to retire-
ment, “and not one of them

turned into a prince,” writes
the lab tech assistant from
Royal Inland Hospital in
Kamloops. .
Ogren, a one-time vice-
chair of her local who retired
after 17 years in April, plans

A housekeeping supervisor
at Gorge Road Hospital for
21 years, Legare retired in
April.

Hansen Nelson bound
After 15 years on the job,

- Dogwood Lodge housekeep-

ing aide Elizabeth Hansen is
retiring to Nelson. She and
husband John plan to relax
and enjoy the outdoors.

Way to go Rose

Chetwynd General’s head
cook Rose Campbell ended
more than 21 years in the
hospital’s dietary department
when she retired in late
January.

to take a trip, focus on arts
and crafts and spend more
time with her grandchildren.

—Oh; she still looking for ~—

the prince!

Gorge housekeeping
supervisor has
green thumb

Ace gardener Albert Legare
plans to spend a lot of time
in his flower beds, building
up what his coworkers call
“his mini Butchart Gardens.”

m———————

IWman

2. save trees;

address.

Name

1. savé HEU mohey

3. get your Guardian quickly

by notifying us promptly of any change of

Just clip this coupon, which-has your
mailing label on the back, fill in your new
address below and mail to the Guardian,
2006 West 10th Ave., Vancouver V6] 4P5.

A]1t alh seated at rlght another long-time Crofton Manor local
member who’s enj oymg life after work

Thanks to Accord, lab
assistant leaves early
Jrene Shepperd took early |
retirement from the Red Cross
in March, taking advantage of
the early retirement provi-
sions of the Health Accord.

A 14-year veteran of the
blood facility, Shepperd plans
to spend a lot of time sewing
and cooking. Come sumimer,
she also plans to take off in
her camper and roam the
country with her husband.

-

Address

Telephone

Postal Code

NN I I I N D D e D DS P e

U —

GUARDIAN -« JUNE / AUGUST 1996 19






	1_5
	6_9
	10_14
	15
	16_end

