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found that how much control you
have, how much interest and chal-
lenge there is in your job, whether
you have the clout to carry out
your responsibilities — these fac-
tors determine stress even ‘more

" than the number of hours worked

or combined work and childcare
hours. '

It’s a well-known fact that the
majority of working women in
Canada are concentrated in low-
paid, low-control, low-status jobs.
This fact alone marks women as
prime targets for negative stress.
Coupled with' the indisputable
reality that women are still largely
responsible for the demanding job
of homemaking and childcare
means a double risk.

Recent research refutes the com-
monly-held view that stress is the
preserve of the management eche-
lon or highly paid professionals
like air traffic controllers or doc-
tors. In a recent study, the U.S.
National Institute of Occupational
Safety 'and Health looked at 130
occupational groups and ranked
them according t6 the amount of
stress-related illness found in each
group. S

The study concluded that indi-
yiduals most likely to show signs of
stress were those performing cleri-
cal work, rather than those in the
top managerial or professional cat-
egories. For example, health tech-
nicians ranked first in terms of
stress-related illnesses, compared
with physicians, who placed 106.
The inference is that power-gener-
ated stress experienced by high
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rollers on Howe Street or surgeons
working in life-or-death situations
is not the stress that takes the toll
on health. Rather, it is the absence
of decision-making power, a lack of
control over the way things are
done that leads to high levels of
stress.’ -

According to Jeanne Stellman, -

author of Women’s Work, Women’s
Health, stress also exacts a high
toll on workers responsible for the
welfare and supervision of other
human beings. R

- Health care workers are a case
in point, laboring under provincial
government cutbacks that prevent
them from performing as
efficiently as possible. - Coupled
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with " onerous work tasks in an
atmosphere of sickness and death
is the burden of knowing that staff
and supply Shortages can directly
affect the health of their patient.
Stellman’s résearch has also shown-
that stress depresses the body’s
immune system, making health
care workers especially susceptible
to infectious diseases and leading
to higher accident and injury rates.

With the advent of new technol-
ogy in the workplace, it’s also
become clear that machine prolif-
eration is increasingly analogous
with job alienation. VDT opera-
tors, for example, experience many
of the stressful conditions common
to all office work: noise, pressure,
interruptions, conflicting demands,
lack of physical exertion. In addi-
tion, they are often exposed to an
overload of work demands, poorly
planned work, overextended and
uninteresting and unreasonably
fast-paced work. ‘

Astrid Davidson, director of
women’s programs for the B.C.
Federation of Labor, says the prob-
lem of stress overload has been
exacerbated by  government
layoffs. “With no job security, pub-
lic service employees are saying,
‘Am T going to be the next person
to lose my job” 4 o
"~ And she says burn-out has
reached new heights as more and
more women become politically
active. "

“With trade union involvement,.
women have three jobs which
results in even more tension build-
up,” she says, adding that B.C.
Fed-sponsored workshops most in
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of personal

The issue of extended hours of
work has always been surrounded
by controversy in the labor move-

ment, and unions in the health

care industry are no exception,
When viewed from the larger

: ‘perspective, the relatively small

number of 1nion members who
want to work longer hours because
circumstarnces = or
employer = pressure have - never
really been able to convince the
majority of their sisters and broth-

- ers that working 12 hours straight

is desirable or beneficial.

Most union members support the

long-standing trade umion princi-

ple of striving towards a shorter

working day at the same pay.

This  approach, of course, has
long been rooted in the belief that
a large part of what the labor
movement is all about is the con-
tinual struggle to improve @ the

~ working lives of wage earners by

forcing employers to place more
value on the work of their employ-
ees, Workers who agree to work
longer hours for employers erode
these efforts.

More:  than 100  years ago,
printers. in Toronto staged one of
Canada’s first major strikes. The
central issue was a reduction of
their 12-hour day to eight hours.
They were not entirely successful,
and it has taken the labor move-
ment decades to force employers

into recognizing the eight-hour
day, 40-hour week, which has now
become the norm in private indus-
try. ,
The fight for a shorter work day
has already been won in our indus-
try and in the rest of the public ser-

vice. Most working people now
regard a longer work ghift as a

retreat back into history and not a
step forward. :

The question of extended hours
of work received: a new focus in
British Columbia when the current
government decided to dramati-
cally cut back on health care fund-
ing. -The resulting shortage  of
funds has caused health = care
administrators to direct their ener-
gies towards getting more. work
out of hospital employees for the
same money, giving the extended
hours of work syndrome new life,

At the Trail Unit, for example,
management there has  proposed
an extended work ‘hour scheme
which - would | increase - orderly
shifts from ‘7.5 hours to 11 hours:
This * would effectively reduce 1
part-timer’s job by 250 hours each
year. :

And at the Rossland Unit, man-
agement there has recently tried to

push through changes to practical

nurses hours. These changes would
result in the loss of 2.25: full-time
equivalent jobs.

Quite apart from the labor move-
ment philosophy  of  working
towards shorter; not longer; hours
is the question of what physical
effect longer working hours have
on the individual.
~_There have been numerous stud-
ies done in North America and
elsewhere that indicate long peri-
ods of shift work have definite det-
rimental effects on workers’
health. ,

Then too is the question of
unemployment,  With: 'so many

~union members-laid off and cut-

backs in working hours, shouldn’t
unions be insisting on shifts and
working schedules  that would
mean more — not, less — work for
their members?

Longer shifts mean less work
because employers are able to cut

back -on  staff - when employees

agree to work longer hours.
Delegates - to . ~the  Hospital
Employees” Union Fifteenth Bien-

~ nial Convention ' addressed the

issue of extended work hours and
after much thorough and intense
debate, adopted a policy to refuse
all - such requests.' The adoption
was . based - on the belief that
extended work hours are not in the
best interests of the majority of the
membership. .

HEU’s Provincial Executive has
reviewed the convention policy at. a
number of its meetings and: fully
supports the freeze that has been
placed on applications for extended
hours of work,

The: pressure by employers: for
longer hours will undoubtedly con-
tinue ' throughout- the  industry
until - proper funding has been
restored to health care in our prov-
ince. When that happens, adminis-
trators: can- once again properly
staff our hospitals and institutions.
Until that time, it can be assumed
the labor movement will continue

‘to resist the push for longer hours
" at the workplace.












. \

2 ~:=~~ st i R T 5"*? i i i 2 T HEn ::..::::f::s:::s:;:,:z::A;:;Zzé»;»»un:
. i .; i e e i

".’..Z.uz.::::zu: .-
!. 1_&‘“_ i MA;:;;;;:::r:::::;::::: i

i g;;;;zszszsizzs:szs“zszzsssgszzzs:zz“

i ::::::=::::::::::;;::55~~:::;:;3;::~~~ ::::::::::;:;::;~~:::;::::;~~:M.A..~~~~~:;,~._.:“
S %

S i
SR
T e

T
"‘-~..

= ;::,;N- =

Sesnniss s i

e _ r r::“:“""“gzss:“;::::::::::': ,_ ":.:“Z e e : -

i i i = R

Hamaa e s = = ~‘Ti“:

s S o
Tt
~ s i

u-sm = ~'

i ’_M_ .

~‘:':ssz Bt

;i':z;;:»‘:m...., F

i

e e ..~:~: i i i i s 5

i ==A i _ E : 5 ZZZ 4 £ i = e
R _f”"’“"”"""“""""'“z E T £ e

i ..A.".:s:;:.‘::ss::sm;:;.. “" e
FE £ e

‘"E:::::::::::;z::::::g ;~ S . :::g::::w. 1
R B maifs g S i i i i i et

_1.. i e i i

e



















ES S

PO

FRONTLINES

Union members across
the province are being
asked by the B.C. Federa-
tion of Labor to boycott the
following products and com-
panies until labor disputes
at these firms are settled. In
all cases, the Federation
has called a boycott at the
request of the unions who
represent workers at those
companies in the hopes of
pressuring management to

seﬂle long outstanding
disputes.
—Gainers (Alberta and

B.C.) Look for inspection
code 18B on all meat prod-
ucts and the brand name
Swift

—Burlington Northern Air
Freight

—Victoria Plywood (items
identified by the logo “Vic-
py)

—Proctor & Gamble (soap
products/detergents)
—U.S. lettuce (Red Coach,
Donny, Big Fred, SAS, Big
A, Bobby & Andrews
brands) ‘

—Louisiana Pacific Corpo-
ration, Forest Products
(Construction material,
Waferwood Construction

* Panels, Pabco Xonolite Insu-

lation, Weatherseal windows
and doors)
—Chilean products
—South African products
HOT EDICTS — The Fed-
eration is asking that no
supplies of any kind be de-
livered or extended to these
firms until disputes are set-
ted.
—Hyundai/Kerkhoff
—Gainers (Alberta and
B.C.) .
—Slade & Stewart Ltd.
—Okanagan H.R.l. Supply
Lid.

—Stevenson Construttion
— Pennyfarthing site
~—Entex Door Systems
Ltd.
—Royal Canadian Legion
Branches in the Fraser
Valley — #4 Chilliwack,
#15  Abbotsford, #265

Aldergrove
—Purolator Courier

_ MILESTONES

Lorna Anderson, a unit
clerk in. the nursing
department at Richmond
General Hospital, retired
from her position August
10, 1986. ‘
Sister Anderson has
worked at the hospital
since 1972, and says she
will now have time to
“smell the flowers.”

After 20 years of ser-

vice, Crystal Perty of
Creston Valley Hospital
retired in July of this year.

Sister Perry was an
active union member and
has held HEU unit execu-
tive positions as presi-
dent, vice-president,
trustee and shop stew-
ard! In addition, she has
participated “in the
union’s education pro-

. gram. !

Classification work
wrapping up

The Hospital Employ-
ees' Union is moving
closer to a settlement on
classification.

In August and Septem-
ber, technical advisory
committees from both
HEU and Health Labor
Relations Association vis-
ited hospitals to verify
information required to
develop benchmarks for
patient care, patient care
technical and miscella-
neous job categories.

The visits throughout

the province began May
14, and are scheduled to
wrap up in late Septem-
ber. At that time, it is
expected the work on
benchmarks  will  be
wrapped up as well.

Over the five-month
period, the committees
reached agreements on
establishing benchmarks
for stores and laundry
departments, house-
keeping, supervising and
groundskeeping
classifications.

LETTERS

I would like to wish
congratulations and best
wishes to all new mem-
bers elected to the Pro-
vincial Executive.

| am sure the new
blood, along with the old,
will keep HEU where it
should be — at the top

and united.

It is always sad to see
long-standing Executive
members go. To them, |
know their rest will be
enjoyed but | stilt hope
they keep up with all mat-
ters concerning HEU.

I would like to thank all

concerned, including the
staff, for keeping me in
touch with what will
always be my union. The
Hospital Guardian is still
very informative and |
look forward to receiving
it The June issue
brought back so many

memories of conventions
and policies of the past.

Thank you again for so
many good times and
memories.

Rena Héﬁdy
Surrey
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The poker player has four cards
face up on the table in front of him:
two jacks, two sevens. He draws a
fifth, looks at it, puts it face down
and says, “A third jack — that’s it,
a full house.”

“May I see it?” his opponent
asks.

"“Oh no,” he says. “That’s against
the rules.”

It could be a reel from a Marx
brothers movie, with poker-faced
Groucho playing the absurd role of
card shark for all it’s worth.
Instead the scenario is the very
real game being played between
Canada and the U.S. at the bar-
gaining table on the issue of free
trade.

Last year, former Premier Bill
Bennett — the most staunch free
trade supporter of all Canadian
premiers — made the off-hand
remark it was no coincidence that
it was the Americans who invented
poker. Or Las Vegas and Reno, for
that matter.

- This year, as negotlators move
in earnest to lay out their cards

and Wrangle their prospectlve
deals, there is .a growing fear
among Canad1ans that most of the
chips — and chicanery — are on
the Amerlcans side in what is
shaping up to be the blggest gam-
ble in this country’s history.

- At the heart of the negotiations
are these positions: The Americans
want the level of government sub-
sidy ‘to industry in Canada
dropped and they want past the
protective batriers, tariffs and poli-
cies included, that Canada has set
up over the past century to protect
its bus1nesses and the social and
economic well-being of its citizens.

In other words, the U.S. wants

what it calls a “level playing field”
Whereby all shall play by Amer1-
can rules.

‘As Peter Murphy, the U.S. chief
negotiator has so bluntly stated:
“Everything will be on the table.”

And that everything could be
such uniquely Canadian institu-
tions like medicare, old age pen-
sion, unemployment insurance and
a host of industries ranging from
manufacturlng and established
resources like forestry to our
fledgling wine industry.

“To say we’re apprehensive is an
understatement,” says Rob Don-

ville, who runs a small winery in

Osoyoos employing about 25 peo-
ple. “Because the cost of production
is so much ‘higher here, we
wouldn’t stand a chance of survival
if free trade went ahead.”

" Donville is typ1ca1 of many
Canad1ans who doesn’t doubt Mur-
phy’s promise that everything —
including government protection
to keep the domestic grape busi-
ness from being crushed — will be
ruled unfair by the Amerlcans at
the bargaining table.

The beer and wine industries are
among the most heavily protected
in Canada, which producers con-

Free Trade: A gamble Cana a
can'tafford ==

tend is essential ‘to keep the suds
and grape flowing. For example,
the liquor control board mark up is
60 per cent higher on imported
wines than on domestics, creating
a price spread of about $2 on even
the cheaper brands of both to help

_keepout foreign competition.

Donville points out that Okana-

- gan vineyards and local breweries

can’t be expected to compete on an
equal footing with the U.S. for the
simple reason that geography, cli-
mate and economies of scale all
work against Canadians.

In the Okanagan +Valley, for
example grape ' growers can
squeeze about six torines of grapes

- from an acre; more planting would

make the wines too vulnerable to
the long, harsh winters. In the
sunny valleys of California’s
Nappa region, an acre of vines
yields nearly four times as much.
Without the tax cushions and.
marketing boards that set a stan-
dard sales price for grape growers,
the people of B. C. could pay less for
wine. But it wouldn’ be made in
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inthe U.S. .

In order to compete with
fledgling new-level carriers dotting
the skies like carrion after passage
of the Airline Deregulation Act in
1978, many established U.S. air-
lines found themselves penalized
when they spent more money on
safety than their lowest-cost com-
petitors.. The negligible safety
standards endangering passengers
did mean lower air fares, as it did
the loss of 460,000 jobs.

In the last few years massive
bankruptcies resulting from the
cut-throat frenzy have enabled
major companies like Eastern Air-
lines (just recently slapped with
7,800 violations of the minimum
standards) to dominate the air-
ways. And that means air fares
have once again begun to soar,
wiping out any cost-saving benefits
to consumers.

This dismal track record hasnt
deterred the federal government
from jumping on the deregulation
bandwagon and selling off crown
corporation De Havilland Aircraft
to the U.S.-owned Boeing or the
Northern Transportation Co. to a
group of multinationals at fire-sale
prices. This summer’s sale of Cana-
dair Ltd. has furthered the trend,
to be completed only with the sale
of Air Canada. And according to a
recent Financial Times article,
placing that airline on the auction
block is “in the air.”

With the decimation of foreign
investment control, public institu-
tions such as hospitals will be up
for grabs with the lowest bidder
taking all. That means if you sur-
vive a plane crash you can recu-
perate as best you can in a U.S.
style for-profit hospital with a
skeleton staff, inadequate equip-
ment and a bill designed to make a
healthy wallet a mere shadow of
its former self. Rampant privatiza-
tion, long a political religion in the
U.S., has effectively created a two-
tier health system, one for the rich
and one for the poor. By leaving
ourselves at the mercy of the mar-
ket system, the same could happen
in Canada. )

Another good example of what
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workers to oppose
free trade with
the United States:

. JOBS, JOBS, JOBS
. CANADIANS MAKING CANADA’S DECISIONS
. DEREGULATION

. JOBS, JOBS, JOBS

. MEDICARE

\Y-T- I - NV R S R

M

To add your voice to the campaign
against free trade, clip the coupon
and give it to your workplace
union representative to forward to
the Ontario Federation of Labour
Committee Against Free Trade,
Suite 202, 15 Gervais Dr.,

Don Mills; Ont. M3C1Y8.

Name.

. CONTRACTING OUT

. JOBS, JOBS, JOBS

. CANADIAN SCHOOL TEXT BOOKS

. YOUR COMMUNITY AS YOU KNOWIT
. JOBS, JOBS. JOBS

Free trade will cost me, my family and my community.

I don’t want that to happen. So. ..,

D You can count on me 1o help with the campaign through my labour council;
D Send me more information about free trade and the campaign against il;
D I"ll be at the demonsiration for jobs and against free trade,

Address.

free trade means in practice that
affects the health care field is the
new drug patents bill to be read in
the House of Commons this fall. If
it passes, the U.S. multinationals
will have a 10-year monopoly on
brand name drugs that are now
produced by Canadian manufac-
turers in generic form at half the
price charged by U.S. manufactur-
ers. :

There’s no sugar-coating on this
pill. The bill, a result of the pres-
sure by the multinationals, will
mean Canadians will pay double
for prescription drugs and sound
the death knell for thousands of
jobs.

As for the protectionist argu-

For more information, contact your local Committee Against Free Trade through

-
i
1
1
|
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1
t
} Saturday, April 26, 12:00 (that’s noon) at Queen’s Park, Toronto.
|
|
i
1
t
§
I
|
1
} your labour council.

ment which has propelled Can-
ada’s bullish free trade negotiator
Simon Reisman into the U:S. “fast
track” talks, we in B.C. have had a
bitter dose of the free trade medi-
cine ladled out by the Americans.

The hefty 35-per-cent tariff
slapped on cedar shakes and shin-
gles has virtually fed the shake
industry to the buzz-saw and
threatens to cost up to 4,000 jobs.
On the volatile timber front, the
U.S. Senate has capitulated to
local lumber lobbies and filed a
petition to impose a a 27-per-cent
duty on softwood exports. Again,
up to 7,000 jobs are on the line.

The protectionist fever and retal-
iation measures are a direct result
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