





Shirley Dwviniczuk (left), Lorraine Russell (centre) and Clara Malanchuk
took a breather during the Chilliwack Unit's fourth annual picnic July 1 at
Cultus Lake. The three Unit members are all licensed practical nurses at

Chilliwack General Hospital.

Unit photo

Unit Contributions
Now Over $43,000

Provincial support from HEU
Units for Windermere Unit
members has surpassed the
$43,000 mark.

As of the end of July, 96 Units
had contributed $43,970 in
donations in helping to defray
the costs of the strike at the
Vancouver health care facility.

The contributions have en-
abled three separate bonuses to
be paid to the striking Winder-
mere members.

The list of Unit contributions
is as follows:

—Vancouver General, $5,000
—Mt. St. Joseph, $100
—Sunny Hill, $200

—S8t. Paul’s, $2,500
—Burnaby, $1,400

—Royal Columbian, $918
—St. Mary’s, $500

—Powell River, $400
—Squamish, $100- .
—Sechelt, $200 ..
—Surrey, $200  *..0
—White Rock, $1,000
—Richmond, $500

—8t. Vincent’s, $500

—G.F. Strong, $200
—Shaughnessy, $2,000
—Dogwood, $600

—Cancer Control, $2,300
—Holy Family, $700

—Red Cross, $200
—Arthritis Society, $100
—Florence Nightingale, $150
—Grandview, $100 '
—Como Lake, $130
—Altamont, $200
—Inglewood, $200
—Kensington, $300:

" —Kiwanis Manor, $250
—Edith Cavell, $200
—Delta, $525
—Queen’s Park, $100
—New Vista, $300
—Willingdon, $200
—Southpines, $100
—King George, $141.45
—Shaughnessy Manor, $130
—Chilliwack, $600
—Langley, $200
—Maple Ridge, $500
—Mission, $200
—Menno, $295

. —Parkholme, $100
—Matsqui, $490
—Kimberley, $50
—Rossland, $100
—Cranbrook, $475
—Castlegar, $100
—Golden, $100
—Invermere, $200 .
—Grand Forks, $200
—Columbia View, $200
—Kimberley Special Care, $200
—Victoria General, $1,000

—Mount St. Mary $200
—Queen Alexandra, $200
—Nanaimo, $2,000
~—Duncan, $700
—Ladysmith, $300
—Campbell River, $300
—Port Alberni, $500
—Cumberland, $300
—Priory, $100

—Royal Jubilee, $1,500
—Saanich, $300
-@Gorge Road, $150
—Courtenay, $300 -
—Tofino, $100

—Olive Devaud, $75
—Glacier View, $75
—Port McNeill, $65
—Nanaimo Travellers, $50
—Kelowna, $800
—Penticton, $700
—Vernon, $200
—Enderby, $100
—Salmon Arm, $250
—Lillooet, $320
—Qliver, $250
—Clearwater, $100
—Ponderosa, $200
—OQverlander, $250
—Noric House, $75
—Williams Lake, $226
—Kitimat, $200
—Prince George, $2,000
—Fort St. John, $300
—Dawson Creek, $1,000
—Smithers, $150
—Fort Nelson, $500
—Burns Lake, $250
—Chetwynd, $200
—Mackenzie, $150
—100 Mile House, $200
—Pouce Coupe, $50
—Prince Rupert, $110
—Bella Coola, $350 .

Conference
Set For
November

The date of the wage policy
conference for Units not
covered by the Master Agree-
ment has been tentatively set
for early November.

The HEU Constitution and
By-Laws provide for a separate
wage policy conference for
Units not invoived in the HEU-
HLRA Master Agreement pro-
vince-wide bargaining.

Units called to a separate
wage policy conference shall
not be called to the Provincial
Wage Policy Conference, ac-
cording to Article Xl of the
Union’s Constitution and By-
Laws.

To disCuss‘HEU-rep__q_li

Meeting With Nielsen Requested

HEU has formally requesteda
meeting with Health Minister
Jim Nielsen to discuss the
Union’s Long Term Care report.

HEU Secretary - Business
Manager Jack Gerow said the
Union would like to discuss the
problems in health care facili-

Reply
Expected

HEU is awaiting a reply from
the provincial government to
the Union’s legal action as a
result of the closure of .the
Crestwood Guest Home in
Mapie Ridge earlier this year,

In seeking damages, HEU is
suing the owners of the Crest-
wood facility as well as the
provincial Community Care
Facilities Licensing Board and
its local designate Dr. Arthur
Bailey. :

The residents of the Maple
Ridge health care facility were
informed March 26 of this year
that Crestwood would be shut-
ting down and the facility was
then subsequently closed eight
days later.

Provincial law states that the
residents and staff are entitled
to 12 months’ notice in the event
of closure.

Dietary
Matches
Tabled

HEU has scheduled meetings
for July 30, August 5 and 6 with
HLRA on the classification of
dietary employees.

HEU!s Provincial Bargaining
Committee began negotiations
May 13 directly with HLRA on
the classification of dietary
workers.

HEU’s Provincial Bargaining
Committee has tabled its prop-
osal on job matches for cooks
and other dietary workers dur-
ing negotiations in May and
June with HLRA on the classifi-
cation of dietary employees.

The Union has also received
some patient care job descrip-
tions from HLRA July 23. The
nursing jobs are the next group
to be classified after dietary.

The next groups to be classi-
fied after nursing will be Stores
to be followed by Laundry,
Housekeeping, Utility/Mainten-
ance and finally, special cate-
gories.

@ (]
Chilliwack
Unit
Picnic

The Chilliwack Unit held their
fourth annual picnic July 1 and
in the words of Secretary-
Treasurer Carole Schulties it

was “a whole lot of fun for
everyone.”

“We held it between 2 and 6
p.m. in the afternoon so that
both the day shift and the after-
noon shift members could
come,” said Schulties.

There were about 150 people
in all, including the members’
kids who, according to Schul-
ties “ate up everything there
possibly was to eat.”

“There were hot dogs, ice
cream, tug-of-wars and a sca-
venger hunt so everyone had a
good time.”

The annual affair was held at
Cultus Lake.

ties with the Minister and his
staff as soon as possible.

“In response to our request to
meet with you directly to dis-
cuss our report, we have been
passed off to the same Assistant
Deputy Minister who refused
our earlier offers of advice and
assistance,” said Gerow in a
letter to Nielsen.

“The matter of the quality of
health care provided under the
Long Term Care Program
requires political action, not
bureaucratic inaction,” said
Gerow.

In March 1980, the then Min-
ister of Health Rafe Mair
announced the establishment
of a task force review into the
quality of health care provided
under the Ministry's Long Term
Care Program. The review was
to have been conducted with
the assistance of those with
demonstrated interests in the
Long Term Care Program.

“HEU, in response to that
announcement, wrote to the
Assistant Deputy Minister of

Health offering to assist the task
force review at any level. The
Assistant Deputy Minister
rejected HEU's offer and at no
time sought any assistance or
advice from us,” added Gerow.

‘HEU produced its own report
into long term care in May after
a nine-month study involving
1,300 workers in 79 facilities in
the province.

Nielsen himself, in a June
press release, said he agreed
with a majority of the Union's
findings.

“. .. for the most part, the
findings of the report (HEU's
Long Term Care in British
Columbia: The Union Members’
Perspective) agree with those
-of the Long Term Care task
force which submitted its report
earlier this year,” stated Niel-
sen.

“We think the Minister would
be acting in the public’s inter-
ests by meeting with us as
quickly as possible,” said Ger-
ow.

Equal Pay Issue
And Peck Board

Ed Peck, Chairman of the
Peck Arbitration Board, has
informed HEU that the issue of
equal pay for work of equal
value does not fall within the
jurisdiction of the Board.

The Peck Board has been
convened to determine the
implementation of the classifi~
cation system under the provi-
sions of the HEU Master
Agreement.

HEU asked for a decision on

-the matter after HLRA President

and Chief Executive Officer
Peter McAllister was quoted
publicly as saying:

“We are aware and have been

for some time that equal pay for
work of equal value will be an
issue with the Hospital Employ-
ees’ Union. Despite the fact that
both parties have spent signifi-
cant time and money in devel-
oping systems for rating jobs,
the Union seems willing to
ignore all that effort. We are not
— it’s that simple. It is our belief
that the results of these efforts
will correct any inequities that
might exist.”

HEU has always held the -
position that the equal pay
issue does not fall within the
jurisdiction of the Board.

Altamont Award
Handed Down July 2

An arbitration award handed
down July 2 has concluded
contract negotiations between
HEU and Altamont Private Hos-
pital in West Vancouver.

The award settled the out-
standing differences between
the parties over the terms of a
collective agreement between
HEU and Altamont for the
period from April 1, 1980 to
December 31 of this year.

Among the provisions dealt
with by the arbitration board
were portability of sick leave
and special leave credits, sup-
‘plementary vacations and med-
ical and extended care cover-

-age.

The award stated that the
collective agreement “should
contain a provision for portabil-
ity of sick leave credits.”

The award inciuded a Union
proposal that would provide for
additional vacation days on
certain specified anniversaries.

A Union proposal that the
Employer pay 100 per cent of
the cost of the premiums for
medical and extended care cov-
erage was also included in the
award. “We would include the
provisions proposed by the
Union, since they are now
standard in this industry,”
stated the award.

On July 23 Windermere Unit members unanimously ratified an agreement
that was reached the day before between HEU and Windermere Central
Park Lodge. The agreement, which expires March 31, 1982, includes the
HEU standard of wages and benefits.
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Seminar photos

Nanaimo, Abbotsford, Vancouver and Cranbrook

HEU’s education program is designed to provide the opportunity
for those HEU members participating in the program to receive the
trade 'union education necessary to assume a leadership role
within the Union.

In the spring of next year, the original 288 participants will
complete the two-year program.

HEU spent $160,000 on the fall seminar alone last year. The costs
of the program go toward participants’ salaries, expenses for
travelling out of town, and the preparation of written materiais.

At the June 8-10 Nanaimo seminars — (from left) Anna Johnston, Powell River; John Johnston,
Powell River; Norm Dyble, Qlive Devaud: unidentified member; irene Fair, Chemainus.

These members from several Fraser Valley Units attended seminars held in Abbotsford June
4-5.

These three Union members attended the education seminar in Nanaimo June 11-12. From left
an unidentitied member; Karin Hungar, Chemainus; Ethel Ashcroft, Campbeil River.

At the Vancouver seminar in June - front row: Fe Datwin, Edith Cavell (left) and Vijay Deo,
Edith Cavell. Middle row, Jack Brydle, Cancer Control. Other members’ names not available.

At the Abbotsford seminar in June — (from left) Barb Roberts, Como Lake; " Alice Jones,
Maple Ridge; Shirley Bentley, Como Lake.

rook seminar in May — front row (from left): Rossland Unit Chairperson Marilyn
McKerracher; Jean Turner, Nakusp; Cheryl Walker, Nakusp; Eileen Harty, Creston.

At the June 8-10 Nanaimo seminars — (from left) Eileeri Henneberry, Nanaimo; Shannon
Fitzhenry, Nanaimo; Wendy Gibav, Port Alberni. ) :

HEU members from the East and West Kobtenay at the Union’s seminar in Cranbrook in May.
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More seminar photos

At Prince George, Victoria and Vernon -

At the Victoria seminar in April — Doreen Young, Priory; lan Hargreaves, Capibai Region; John At the Vernon seminar in May — Eva Austin, Summerland; Ted Meysen, Oliver; Dorothy
Evans, Mount St. Mary; Sandy Fleet, Victoria General; Vivian Kirk, Victoria General; Carole MacRae, Ridgewood Lodge; Marilyn Zupp, Yernon; Mickie Bazzani, Noric House; Lawrence
Campbell, Aberdeen; Bonnie Youngman, Mount Tolmie; Janet Dawson, Mount Tolmie. Polehoykie, Vernon. (Other members’ names not available).

; ; - R~ Atthe Vernon seminar in May — Lillian Cooper, Kamloops; Sandy Fenrich, Kamiocops; Theresa
During a breal. at the Vernon.seminar in May — from left: Liilian Cooper, Kamloops; Inga _ Lucke, Princeton; Jeff Pickford, Penticton; Danny Johnson, Penticton; Robert Hart, Enderby;

Inkster, Penticton Retirement Service; Marjorie Steele, Merritt; Jean Kiimartin, Enderby; andan  Joan Haller, Noric House; Louise Turner, Vernon; Myrna Olsen, Vernon; Paul Mackiewich,
unidentified member from Penticton. Vernen; Bill Brandt, Overiander.

b e 5 o

At the Victoria seminar in April — Donna Lowe, Victoria General and Colin Chalmers, Royal At the Victoria éeminar in April — {ront row (from left): Ray Thomas, Victoria General; Dolores
Jubilee. Beil, Victoria General; Gary Ward, Victoria General. (Other members’ names not available).

At the Vernon seminar in May - (from left) Henry Theobald, Kamloops; Norman Helland, . Quesnel .Unit members Mabe! Antonik (Vice-Chairperson) and Lynne Hodgkinson
Ashcroft; Helen Burneil, Kelowna; Marge Ralph, Clearwater. . (Chalirperson) are shown in this photo taken at the Prince George seminar in April.
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Sylvia Laliberte (left) Nanaimo Unit Secretary, recently handed overa $200

bursary. on behalt of the Unit to Malaspina College student Anne Daizell.
Anne’s mother Mary is an HEU member at Nanaimo Regional Hospital.

Unit photo

Nanaimo Unit Donates
Bursary To Student

The HEU Nanaimo Unit has
donated a $200 bursary this
year to Anne Dalzell, daughter
of HEU member Mary Dalzell.

Unit Secretary Sylvia Lali-
berte told The Guardian the
award is- donated annually by
the Unit members to a Nanaimo-
area student who has an affilia-
tion with HEU.

“The Unit is proud to donate
the bursary "each year to a

worthy student at Malaspina
College and assist with the stu-
dent’s educational expenses ”
said Laliberte.

Anne Dalzell, this year's
winner, is in her second year at
Malaspina College in Nanaimo
and plans to enter the Univer-
sity of Victoria to study physical
education.

Anne’s mother Mary is an
HEU member at Nanaimo
Regional General Hospital.

For first guarter of '81

Settlements Average
Over 12 Per Cent

Collectively bargained settle-
ments in the first quarter of 1981
provided for a higher average
rate of wage increase than
those in the fourth quarter of
1980, according to a report
issued by Labour Canada.

The 97 major settlements
during the first quarter pro-
duced average annual in-
creases in base rates of 12.3 per
cent in compound terms. The
comparable figure for the pre-
vious quarter was 10.8 per cent.

The figures are based on an
analysis of collective agree-
ments covering 500 or more
workers in industries (other
than construction) within both
the federal and provincial
jurisdictions.

Thirty-three of the settle-
ments in the first quarter were
classified as one-year agree-
ments, 44 were classified as
two-year agreements and 20 as
three-year agreements.

In one-~year agreements the
average annual increase in base
rates was 11.5 per cent. in two-

year agreements the average

annual increase was 16.2 per
cent for the first year and 12.4
per cent for the second year. In

three-year agreements it was

12.9 per cent for the first year,
10.4 per cent for the second
year and 9.7 per cent for the
third year.

Of the 97 settlements during
the first quarter of 1981, 22
provided for a cost of living
allowance (COLA); and the
average annual increase in base
rates for these settiements was

8.7 per cent (excluding the
effect of the COLA clause). The
remaining 75 settlements with-
out a COLA clause provided for
an average annual increase in
base rates of 13.8 per cent.

Summary of the Last
Four Quarters

During the 12-month period
ending with the first quarter
1981, there were 519 major
collective agreements settled.
These settlements provided for
an average annual increase in
base rates of 11.0 per cent.

Of the 519 settlements, 133
were classified as one-year
agreements, 283 as two-year
agreements and 103 as three-
year agreements.

The one-year agreements
provided for an average annual
increase in base rates of 10.8
per cent. The two-year agree-
ments provided for increases of
13.4 per cent for the first year
and 104 per cent for the
second. The three-year agree-
ments provided for increases of
9.3 per cent in the first year, 8.6
per cent in the second year and
8.2 per cent in the third year.

There were 143 settlements
negotiated in the 12-month
period ending with the first
quarter which contained a
COLA clause. These settle-
ments provided for an 8.8 per
cent average annual increase in
base rates (excluding the effect

of the COLA clause). The 376 .

settiements withouta COLA
clause provided for an average
annual increase of 11.8 per
cent.
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To ESDA legislation

HEU Proposes Addm(m

- HEU has urged the provincial
Minister of Labour Jack Hein-
rich to introduce legislation that

“would.require arbitrators under

the Essential Services Disputes
Act to award equal pay for
work of equal value.

In a letter to Heinrich in June,
HEU Secretary-Business Man-

ager Jack Gerow said the Ieg:s-

lative addition was necessary -

because of the “]Ob ghettoes”
women now work in.

“Even.’ though such. Jobs~
require about the same skiil,.
effort and responsibility as cer-
tain jobs performed by men, -

these women are paid substan-

Pension Reply To
Cranbrook Member

Sheila’ Palmiere, an HEU
member in Cranbrook, wrote to
HEU's Provincial office regard-
ing the pension plan.

In an April Guardian story,
members wishing to know
further information regarding
their pension plan were asked
to write to HEU.

Sheila enquired what a
“Grade 4" medical steno-
grapher would receive for a
pension after working 10 years,
commencing in 1978,

The Superannuation Branch
in Victoria advised HEU that
because pension calculations
are based on the average salary
over five-year periods, any cal-
culation projected more than
five years would be highly
inaccurate.

However, the Branch toid
HEU that the following formula
could estimate a basic single-
life monthly pension:

1. Two per cent multiplied by

- current monthly salary;

Bertoia -
Off To .
Trail

The Rossland Unit bid a tear-
ful farewell to Union member
Connie Bertoia in May after her
22 years of service at Mount
Misericordiae Hospital as a
medical records clerk.

A coffee party was held for
Connie May 19 on her last day
of service. She has taken a job
at Trail Regional Hospital.

Rossland Unit members are
planning a wine and cheese
party for Connie in September,

according to Unit Secretary-
Treasurer Simone LaPlante.

2. Multiply by number of
years of service; .

3. Subtract .7 per cent (|nte-
gration of Canada Pension Plan
and Superannuation);

4. Multiply by $1,225 or cur-
rent monthly salary (whichever
is less);

5. Multiply by years pro-
jected (not more than five).

For personalized, accurate
calculation of monthly pension,
the Branch requires the appli-
cant’s name, date of birth,
length of service, salary range
in five-year periods and marital
status. If married, the above
information is required about
the spouse.

If an HEU member would llke
to accurately calculiate his or
her monthly pension, he or she
is requested to write:

Mrs. F. Cahoon,
Supervisor,
Superannuation Branch,
544 Michigan Street,
Victoria, B.C. VXV 4R5

. tially lower wages,” said Gerow.

“HEU makes this proposal

< because we are satisfied that

arbitrators under the ESDA will

'apply ESDA. criteria- .as -an

‘averdging’ procedure and,
accordingly, the prevailing d:s-
criminatory  standard = of
women’s rates of pay will be
perpetuated rather than amelio-
rated or eliminated,” said
Gerow in the letter.

“More specifically, the criter-
ion- that requires an arbitrator

_under ESDA to have regard to

‘the terms and conditions of
employment in similar occupa-
tions outside the employer’s
employment’ would be used to
rationalize the continuation of
discriminatory wage practices
against women.”

Gerow added that it is HEU's
position that such application
would be inconsistent with not
only the intent but also the
specific statutory obligation
under the B.C. Human Rights
Code to determine wage rates
on the basis of skill, effort and
responsibility.

“Accordingly, HEU proposes
the addition of the following
criterion to Section 7 of the
Essential Services Disputes Act
to read as follows:

‘In an arbitration board under
this Act, the single arbitrator, or
the arbitration board, shall have
regard to the need to establish
and maintain wage rates based
on equal pay for work of equal
value.

Hidden Profits At
Private Facilities

In case there was -any doubt about the hidden profits that are
available to owners of long term care facilities, here are some
figures The Guardian has obtained from the Provincial Assess-

ment Authority.

Edith Cavell Private Hospital’'s 1979 land value was assessed at
$123,700 in 1979, and last year jumped to $477,300, an increase of

285 per cent.

Crofton Manor in Vancouver was valued at $1,652,450 in 1979
and $2,643,900 in 1980. Kensington Private Hospital had its land
assessed at $423,750 in 1979 and $913,550 in 1980, an increase of

166 per cent.

Normandy Private Hospltal and Windermere Central Park Lodge
also took a big jump in increased land value last year. Normandy
went from $754,900 in 1979 to $1,555,750, and Windermere from

$1,161,050 in 1979 to $1,857,700.

Nanaimo Unit Treasurer Eileen Henneberry {right) recently donated a $200 cheque on behalf of HEU’s Nanaimo
Urit t6 the Nanaimo District Secondary School soccer team (1981 provincial champs) for the club’s upcoming trip
to California. Receiving the cheque from Eileen is the club’s coach Ron Martens.

Unit photo









These Ashcroft Unit members, employees of the Ashcroft and District
General Hospital dietary statf, were among the gathering that attended the
Unit’s annual dinner held in April.

Unit photo

Concealed Report
Released By HEU

A provincial government
study, which was concealed for
seven months, calls for “imme-
diate attention” by government
to staffing levels, regulations,
and training in British Colum-
bia’s long term care facilities.

The Report of the govern-
ment’s Long Term Care Review
Team, made public by HEU in
May, was presented to the
Health Minister in October.
Among the report’s findings:
® 18 of 43 facilities studied
provided custodial care only to
their residents;

@ At almost all facilities, staff

felt the input of physicians was
inadequate to meet needs of
both residents and staff;

® Only 54.5 per cent of private
community care facilities met
minimum staffing guidelines for
nurses; . . ...

® Only 45.5 per cent of private

community care facilities met
minimum staffing guidelines
for care aides;

® In most cases, government
regulations which require one
food service supervisor for
every 50 residents were not
being met;

® Physiotherapy, occupational
therapy and social work consul-
tants are non-existent or in
short supply;

® Many facilities did not
encourage training or upgra-
ding for Nurse Aides;

® Some orientation programs
for staff were totally inade-
quate;

® There is a “desperate” need
for trained activity aides;

® Few facilities had fire safety
policies and procedures post-
ed; included fire safety in orien-
tation or in-service programs;
or involved the fire department
in drills; .

® The facilities which appeared
to provide the poorest quality
care were in the profit sector. -

HEU President Gordon Mac-
Pherson said the Union ob-
tained a copy of the govern-
ment report and decided to
release it to the public.

“We don't think government
reports prepared with public
money should be concealed
simply because they show the
government isn't doing a good
job,” explained MacPherson.
“The Ministry’s own study
stands as an indictment of the
administration of the Long
Term Care Program.”

The 40-page government
study is not as comprehensive
as the Union’s report on Long
Term Care released last week,
said MacPherson. But ‘many of
its findings and recommenda-
tions are the same. HEU and
government findings both show
that:
® Fire safety training is not
adequate in many facilities;

® Legislation governing long
term care should be rewritten;

® Staffing levels areinadequate
for providing better than custo-
dial care.

Although the government
report concludes that “quality
care can be provided” in both
profit and' non profit facilities;
statements in the reportregard-
ing staffing levels and facilities
which provided the poorest
quality care appear to confirm
the Union’s finding that there is
a higher chance of poor quality
in profit-making facilities. HEU
also made specific compari-
sons between the two catego-
ries in anumber of areas includ-
ing activity staffing, training,
patient program meetings,
availability of physiotherapists,

- availability of supplies and

found the profit-making cate-
gory to be worse. “It does not
appear that the government
study made these compari-
sons,” added MacPherson.

The government report does
not address other problems
with profit in health care ie. the
ability of owners to close facili-
ties when more lucrative busi-
ness opportunities appear; the
problems of monitoring tax
doilars to ensure they are spent
on care; and the waste of tax
dollars which go to owners’
profits rather than improving
quality of care.

The Union had asked to par-
ticipate in the government's
Review Team last summer. But
the offer was rejected. Instead
the government report says that
Western Health Care Asso-
ciates Ltd. assisted in the
government study.

This company managed at
least two profit-making facili-
ties which provided poor qual-
ity care. One such facility is
Crestwood Guest Home in
Maple Ridge where HEU
workers had to walk off the job
last year to draw attention to the
need for improving conditions
for residents. in March, 1981
prior to closure of Crestwood
the Ministry of Health noted
that conditions at this facility
were “having a very deleterious
effect upon residents in gen-
eral.” :

The government report is
titled “A Review of Long Term
Care Residential Facilities in
British Columbia. The report of
the review team to the Minister
of Health.” The Union report is
“Long Term Care in British
Columbia: The Union Members’
Perspective.”

Both reports urge the Minis-
ter of Health to take immediate
action to improve the quality of
care for British Columbia’s
elderly institutionaiized resi-
dents.

Nielsen
Supports
HEU Study

Provincial Health Minister
Jim Nieisen has publicly sup-
ported the HEU iong-term care
study release in May.

In a May 29th press release,
Nielsen said the HEU report
“identifies a number of defi-
ciencies (at long-term care
facilities).”

The major “deficiencies”
cited were: inadequate fire
safety measures; inadequate
numbers and training of staff;
vague and poorly enforced reg-
ulations; and substandard care
in privately-operated facilities.

Nielsen however did not
agree with the report's finding
that care provided by private
Operators is significantly lower
than those in non-profit facil-
ities.

“Private operators have an
important role to play in the
long-term care field and | am
confident that agreements wil
be reached which. will protect
the interests of our elderly citi-
zens and guarantee an ade-
quate supply of facilities,” said
Nielsen.

Nielsen said he has asked
senior ministry officials to meet
with HEU in orderto discuss the
Union’s study.

The Registered Nurses Asso-
ciation of B.C. wrote to Nielsen
in June in saying they sup-
ported the recommendations
on long-term care made by
HEU.

University of B.C. social work
professor Mary Hill praised the
Union's study.

“Caring abounds in the quo- .

tas from.workers and in recom-

mendations. Quality of care is.

the issue and the goal,” said
Hill.

The Vancouver Sun news-
paper, in a May 25th editorial
that was re~printed in the June
Guardian, urged the govern-
ment not to ignore the HEU
recommendations made in the
study.

i«

. . it is imperative that the
government not compound its
original errors by ignoring
everything the (long-term care)
employee has to say about the
way things are being run.”

No Billing
At Kamloops
Hospital

An internal memo from Royal
Inland Hospital Medical Direc-
tor G. R. Davies in May in-
structed employees of physi-
cians not to conduct double
billing on the Kamloops hospi-
tal premises.

“Non-union employees, ie.
employees of physicians, will
not be permitted to conduct
Balance Biiling on Royal Inland
Hospital premises until further
notice,” stated the May 13th
memo.

The memo was circulated
because of HEU members’ and
other employees’ concerns at
the hospital regarding the prac-
tice of double billing by doc-
tors.

HEU placed advertisements
in the media in April citing its
opposition to the proposed
practice of double billing.

A resolution was passed at
the last HEU convention that
called for opposition to such a
practice.

The Kelowna Unit executive answered questions from Unit members at a

meeting in May. From left: Mary Kwasnicki, Treasurer; Helen Burnell,
Chairperson; Doug Enns, Secretary; Bob Shortland, Vice-Chairperson.

Ray McCready photo

Work Stoppage Held
By Gorge Members

A two-hour work stoppage
took place at Gorge Road Hos-
pital in Victoria June 2 because
of dissatisfaction with working
conditions, according to Unit
Chairperson Cathy Wormaid.

“It was a spontaneous work
stoppage but it had been build-
ing up since August of 1979,
The members are dissatisfied
with working conditions and it
came to a head June 2,” Wor-
mald told The Guardian.

Wormald said the Unit's exec-
utive had held several meetings
with the hospital’s administra-
tion to try and resolve the prob-
lems. “The members just felt

that action wasn't being taken
quickly enough by the hospital
to resolve the problems,” she
said.

A spokesperson for the hos-
pital said the unsatisfactory
working conditions would be
improved.

Approximately 100 HEU
members were involved in the
sit-in, however 30 Unijon
members stayed on the job to
ensure that no residents at the
extended care hospital suffered
any hardship because of the
brief work stoppage, said
Wormalid.

Old Age Payments
Need To Be Increased

HEU has written to federal

Health and Welfare Minister
Monique Begin asking to raise
old age pension payments.

In a May letter, HEU told the
minister that the current OId
Age Pension and Guaranteed
income Supplement “adds up
to living in poverty.”

“HEU feelsitis a disgrace that

old age pensioners, who rely on
the government for their well-
deserved income, should be
forced to live below the poverty
line. We urge your government
to take action by increasing the
pension and maintaining the
very important cost-of-living
increments,” stated the letter’

Ashamed “scabs” leave Windermere Central Park Lodge after performing
the duties ot HEU members who were on strike at the Vancouver heaith care
tacility. In the collective agreement reached July 22, HEU stipulated that the
non-union employees hired to perform HEU members’ jobs during the
strike shall never work at Windermere again.

Andy Kozyniak photo
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