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 HEU members working for Sodexo, 
aramark and Compass are  

building community-wide support  
for a living wage in the lead up 

to contract talks this fall.
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LOST In THE SHUFFLE
Seniors lose out in drive to privatize
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An essential step on the  
path to reconciliation
from apology to action
British Columbians join with Aboriginal Peoples in recognizing the importance of the 
June 11 apology for the horrific abuses in residential schools.

And we pledge to do our part to move forward from apology to action – to go 
forward with Aboriginal Peoples on the path to reconciliation, self-determination, 
dignity and justice that has so long been denied.

A message from B.C.’s unions — and our members province-wide.
B.C. Federation of Labour • B.C. Government and Service Employees’ Union • BC Teachers’ Federation • Canadian Auto 
Workers • Canadian Labour Congress • Canadian Office & Professional Employees Union 378 • Canadian Union of Public 
Employees BC • Communications, Energy and Paperworkers Union of Canada, Western Region • Health Sciences Association • 
Hospital Employees’ Union • International Brotherhood of Electrical Workers • International Longshore and Warehouse Union 
• International Operating Engineers • Public Service Alliance of Canada, B.C. Region • United Steelworkers, District 3

RESIDENTIAL SCHOOLS APOLOGY

RETURN TO
The Guardian
5000 North Fraser Way
Burnaby, BC
V5J 5M3

AGREEMENT NUMBER 40007486



JUST SHUT UP
Opposition to the 

Gordon Campbell gov-
ernment’s election gag 
law included a massive 
online letter-writing 
campaign and protests 
like this one outside 
the constituency office 
of the Premier.

Its plan to restrict 
third-party election 
advertising for five 
months before the 
next election was 
shortened to three 
months in the face of 
mounting opposition.

In June, HEU and 
several other unions 
retained a legal team 
to challenge the valid-
ity of the law in court.

Find out more at 
<www.justshutupbc.
com>.
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Democracy hits the wall: legislature 
shuts down with gag law in place

With less than a year to go before British 
Columbians cast their votes in a provin-
cial election, the B.C. Liberal government 
has taken steps to limit democratic debate 
both inside and outside the legislature.

They closed the spring session of the 
legislature on May 30 by using their 
majority to invoke “closure” and pass a 
flurry of controversial laws with virtually 
no debate or discussion.

Those include legislation to enact B.C.’s 
Trade Investment and Labour Mobility 
Agreement (TILMA) with Alberta. TILMA 
gives private corporations the right to 
challenge programs and services brought 
in by health authorities, municipalities 
and school boards if they think their 
profits will be affected.

The BC Liberals also rammed through 
Bill 21, enshrining “sustainability” as a 
principle of the province’s health care sys-
tem. Medicare advocates say the law will 
be used to justify future service cuts, user- 
fees and even private health insurance.

Other bills rushed through the legislature 
impact personal health information and 
put in place the controversial carbon tax.

But not content to squash debate and 
discussion in the legislature itself, the 

Campbell Liberals also made sweeping 
changes to B.C.’s election laws that will 
impose severe restrictions on free speech 
in the months leading up to next year’s 
provincial election.

The new gag law limits spending by 
third parties on advertising for a full 
three months before the election to just 
$150,000. That’s the cost of a couple of 
minutes of TV ads a month.

Remember HEU’s TV ads and bill-
boards during the 2005 election? They 
raised awareness about bed cuts and facil-
ity closures by running a list of affected 
facilities in front of a rural highway and 
slowly fading hospital sign.

That campaign cost more than $500,000 
just in the 28-day period before the 2005 
election. Under the Campbell Liberals’ 
gag law, it would have been illegal, and 
the union would have been fined.

And it gets worse. The new election 
rules define advertising so broadly that 
virtually any advertising message – elec-
tion-related or not – would be subject to 
the new spending limits. It’ll make it more 
difficult to speak out on issues ranging 
from collective bargaining to childcare to 
the environment. 

For three months before the next elec-
tion, the only voices that may be heard 
will be political parties. And since the new 
laws do nothing to restrict donations to 
political parties, the BC Liberals will be 
able to rely on huge corporate donations 
to outspend the Opposition NDP on 
expensive TV ads.

Other changes to the election law also 
make it more difficult for the homeless  
to vote, by 
tightening ID 
requirements 
at the polls.

Taken to-
gether, the 
closing weeks 
of this legis-
lative session 
revealed a government willing to sacrifice 
open and democratic debate to further 
their agenda at any cost.

It also exposed government’s vulner-
ability to public criticism as well as its 
unwillingness to engage in meaning-
ful, evidence-based dialogue about the 
issues that are so critical to all British 
Columbians.

The BC Liberals also 
rammed through Bill 21, 
which enshrines  
“sustainability” as a  
principle of B.C.’s health 
care system. 
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Home closes after 
seven-year ordeal
As of July 12, the last of 32 
residents of an 80-bed facil-
ity – Kelly Care Centre in 
Summerland (formally known 
as Parkdale Place) – were 
transferred to their new 
homes in other facilities within 
the Interior Health Authority.

For our members and resi-
dents alike, this journey has 
been a seven-year ordeal that 
began with the first announce-
ment of our future closure on 
April 1, 2001.  

Over this period of time, 
we have experienced a slow, 
heart-wrenching decline in 
residents and staff.  The last 
two years have seen our 
‘home’ become a ‘first avail-
able bed’ transition facility for 
32-35 residents, with minimal 
staffing. 

The final round of displace-
ments included the elimina-
tion of 26 full-time and part-
time positions.

I would like to acknowl-

edge all the members of our 
local for their many years 
of service as well as those 
who have chosen retirement: 
Barbara Paulsen (cook, 25 
years); Margaret Longmire 
(support services, 22 years); 
Dale Brown (LPN, 20 years); 
Carol Doyle (support services, 
18 years); Adelle Cuillerier 
(care aide, 15 years) and 
myself,  Linda Sherwood  (care 
aide, 27 years).

Thank you for including our 
story in the Guardian.

LInDa SHErwOOD
Chairperson  

HEU Parkdale-CUPE 6299

Port alberni fights 
funding cuts
Seniors’ care in Port Alberni 
is in crisis.  Fir Park and Echo 
Village, long-term care facili-
ties in our community, have 
been struggling to maintain 
standards of quality care for all 
residents despite VIHA’s failure 
to provide adequate funding.

This year, VIHA has cut 
$80,000 from Echo Village’s 
operating budget, which 
means our Special Care Unit, 

known as the “Pink Wing”, 
will be closed.

The only reason it 
remained operational 
for the past 16 years 
was because dollars 
were pulled from other 
areas to provide for the 
necessary higher level 

of staffing. But contin-
gency funds and other 

reserves have been depleted 
– the money has run out.

As a result, some of our resi-
dents will have to be relocated 
outside of the Alberni Valley.  
All of this comes at a time when 
VIHA has already closed the 
psychiatric ward at West Coast 
General Hospital, which has 
greatly reduced mental health 
services in our community.

Without adequate funding, 
our management has also 
deemed it necessary to reduce 
staffing in both facilities just to 
remain solvent.  Reduced staff-
ing translates into a reduction 
of direct care and services to 
our resident population. Some 
members will lose their jobs, 
outright, while others will see 
their hours reduced.

As a staff and as a commu-
nity, we had to fight back!  On 
June 24, the members of Fir 
Park/Echo local, with the sup-
port of management and many 
community organizations, held 
a Town Hall meeting where 
800 people gathered to pro-
test the cuts. VIHA was invited 
to send representatives, as 
was George Abbott, Minister of 
Health. VIHA declined and the 
government didn’t respond!

Sadly, our actions did not 
result in the immediate resto-
ration of funding. However, we 
are not discouraged.  We are 
circulating a petition which 
we hope to have presented 
in the legislature at the fall 
sitting and we are looking at 
other ways to keep the spot-
light on the issue.  After all, 

Port Alberni is known as “The 
Community with a Heart”.

nanCy CzIGany
Fir Park/Echo local

Lodge creates sense 
of belonging
Cowichan Lodge has been 
a life-saver for my husband 
and me. I cannot believe the 
health authority wants to 
close it down. 

I remember the day when I 
finally had to admit the truth: 
very serious dementia had joined 
our marriage. I watched loss after 
loss – the driver’s license, his 
ability to speak, his willingness 
to take medication. I could not 
leave Geza alone anymore.

The time came when I could 
no longer cope. The social 
worker said, “That’s it! We can-
not afford to have both of you 
in a home.” Geza would go into 
care. It was the hardest thing I 
ever did. I felt that I was desert-
ing him and burying him alive.

The first facility was the 
wrong place for Geza. He con-
stantly escaped and had to be 
dragged back while screaming 
and fighting. The nurses were 
very kind, but helpless.

Finally, Geza was admitted 
to Cowichan Lodge, where 
his fear slowly dissolved and 
he felt loved and had a great 
sense of belonging. This 
includes me, too.

Geza’s mind might be very 
limited, but his emotional 
life remains intact. He and I 
are still very connected on an 

emotional level.
The language of love knows no 

barrier, and the staff at Cowichan 
Lodge provide it plentifully. 

ELLI BOray 
family member, Cowichan Lodge

Solidarity counts 
I’m a care aide working at 
Nanaimo Regional General 
Hospital for the past 21 years. 
I attended my first HEU meet-
ing in 1987, and have rarely 
missed one since.

When the Living Wage 
Campaign came along, I was 
interested in getting involved, 
as I wanted to support HEU 
members employed by 
Compass. And I was honoured 
when Compass members voted 
for me during a LWC workshop 
in Nanaimo to be part of the 
campaign’s working group.

My role in this committee is 
to work with and guide mem-
bers to have the courage to 
speak up for what they believe 
in – better working conditions 
and fair wages. I’ve given public 
talks on how these members 
are treated and their struggles.

I have also seen these new 
members grow and find their 
voices. I am thrilled when 
they invite me to their gen-
eral meetings and feel like I 
am part of them. We are all 
brothers and sisters in this 
union, and we should work 
together for the betterment 
and strength of all.

BETTy avaIkI
care aide, Nanaimo local

Bed closures just 
don’t make sense

breathed love, compassion, caring and above all else, community. 
It’s little wonder local papers have been filled with letters. Or 

that public meetings have been packed by hundreds of people 
who are appalled that a home that means so much to so many 
could be sacrificed to the government’s privatization agenda.

The sad fact is, what Cowichan Lodge has built can’t be 
replaced by the new, private facility where most of the home’s 
94 seniors will be transferred. 

That’s because you can’t buy spirit. It comes from the commu-
nity itself – the families, the staff, the volunteers, and the scores 
of citizens who say this was the place they wanted to spend their 
final years. 

These are the people who cannot fathom why anyone would 
take a modern, homey residence that sits on acres of beautiful 
gardens and dispose of it. Who, they ask, takes a 27-year-old 
house and tears it down because a roof leaks or a larger door-
way is needed? 

The Campbell Liberals need to beware. And HEU members 
need to be aware. Island communities are revealing a power 
that’s ready to be tapped into when entire communities come 
together to defend their public care homes and the people 
who staff them.

No amount of double-speak will let this government off the 
hook for what’s happening to seniors’ care when it faces vot-
ers next May.

No matter how you look at it, closing 350 public long-term care 
beds on Vancouver Island doesn’t make sense. 

It doesn’t make sense for the growing numbers of seniors 
who are languishing on waitlists because there aren’t enough 
beds available to them. It doesn’t make sense to hand pink 

slips to hundreds of experienced, skilled staff while health care is facing huge retention and 
recruitment challenges. And it certainly doesn’t 
make sense to systematically eliminate our 
not-for-profit care homes, and replace them 
with privately-owned and operated facilities.

In response to rising opposition in communi-
ties from Parksville to Duncan to Victoria, the 
Vancouver Island Health Authority’s justifica-

tions and excuses are meeting with outrage and scorn. People know they are losing badly-need-
ed beds so that private operators can open for business.

Cowichan Lodge – which is slated for total closure – is a case in point. Recently, I had the privilege of 
seeing first-hand the real tragedy at the core of VIHA’s decision to shut down the 27-year-old facility.

From the moment I walked into the Lodge, and everywhere I went, I was in an environment that 

no amount of double-speak will let 

this government off the hook for 

what’s happening to seniors’ care 

when it faces voters next May.

JUDy DarCy



t took more than six years, and 
a ruling from Canada’s highest 
court, for B.C.’s Liberal govern-
ment to correct a law that should 
never have been forced through 
the provincial legislature in the 
first place.

But in May, government brought 
Bill 29 – the Health and Social Services 
Delivery Improvement Act (2002) into 
compliance with last year’s landmark 
Supreme Court of Canada decision 
that ruled key sections of the act 
unconstitutional. 

As a result of amending legislation 
(Bill 26) that was debated and passed 
in May, health care and community 
social services workers will no longer 
be prohibited, by law, from negotiat-
ing contracting-out language at the 
bargaining table. The legislation also 
amended Bill 94 – the Health Sector 
Partnerships Agreement Act (2003) by 
removing provisions that are similar to 
the unconstitutional sections of Bill 29. 

Bill 94 affects many health care pub-
lic-private partnerships and their sub-
contractors.

While there was no admission from 
the Premier, or anyone else on the 
Liberal benches, that their 2002 legisla-
tion had seriously violated health care 
workers’ bargaining rights – much less 
an apology – Opposition NDP MLAs 
stood up in the legislature and took 
the government to task over the impact 
Bill 29 has had on health care workers 
and health services. 

For the record, here’s what some of 
them had to say:

Adrian Dix (Vancouver-Kingway 
and Opposition health critic)

“The legislation we’re dealing with 
today, Bill 26, deals with a bill that was 
passed on January 28, 2002, a bill that 
was an attack not just on the bargain-
ing rights but on the livelihood of a 
group of health care workers… that 
group of workers was betrayed. They 
were betrayed by this government with 
incalculable damage to their lives and 
to our communities… when you con-
sider the impact of it, the largest layoff 
of female workers in Canadian history, 
the violation of their freedom-of-asso-
ciation rights… I think an apology is 
owed.”

Norm MacDonald (Columbia 
River-Revelstoke): 

“The attack on health care workers 
was part of a bigger program.

news
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Collective bargaining rights restored
The mismanaging of the public inter-

est was there primarily to serve a very 
narrow corporate interest, and you see 
it. You see the companies that donated, 
the companies that are connected to 
this government, which have bene-
fited from these sorts of programs… 
Time and time again, this government 
chooses a very narrow corporate inter-
est and puts that ahead of the wider 
public interest.”

Raj Chouhan (Burnaby-Edmonds). 
“It’s a great day for me to stand 

up and tell this government and the 
members on that side how wrong they 
were in passing Bill 29... I think the 
best thing this government can do is 
all stand up and say, ‘We are sorry,’ 
and apologize. I expect the Premier 
to stand up himself and say sorry and 
apologize. That’s the only way you can 
send a positive message to those health 
care workers whose jobs were taken 
away, whose lives were destroyed.”

Chuck Puchmayr (New Westminster)
“To literally shred, tear up collective 

agreements and throw into turmoil 
the lives of 8,000 to 10,000 health care 
professionals…  It was just an absolute 
shock that rippled not only through 
this province but through this coun-
try and all the way to Geneva, to the 
United Nations and the International 
Labour Organization. This legislation 
goes a small way towards rectifying 
[Bill 29], but it certainly doesn’t put 
back all the pieces of the puzzle or the 

broken dreams of the people who were 
working in that field.” 

David Chudnovsky (Vancouver-
Kensington)

“In my constituency in East Vancouver, 
in Vancouver-Kensington, 1,100 health 
care workers live… They report what 
really goes on in the hospitals. They report, 
most depressingly, that their feeling about 
their work has changed substantially over 
the last few years... The responsibility for 
that lies with this government, because 
when you treat people without respect 
and you fail to provide to them the dig-
nity to which they’re entitled, there are 
consequences. The consequences are that 
the morale in our hospitals has taken a 
tremendous beating.”


Maurine Karagianis (Esquimalt-

Metchosin)
“I see many of those workers, and 

some of them have got other jobs. 
Some of them are just barely scrap-
ing by. Some of them left the health 
care sector entirely and have gone to 
do other things. None of them antici-
pated that this destruction of their lives 
would happen at the hands of their 
very own government, a government 
they trusted; a government that prom-
ised them, leading into the election in 
2001, that there would be no broken 
contracts, that all of their rights would 
be respected, that their contracts would 
be respected.”

HEU representatives were in the B.C. legislature on april 14 to witness the 
introduction of new legislation that brings provincial laws into compliance with 
last June’s Supreme Court of Canada ruling on Bill 29.
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Thousands of applications for redress now in process
Boxes of applications for compensation, from members who were impacted 
by Bill 29, line the hallways of HEU’s Provincial Office. A team of workers is 
reviewing the more than 6,000 applications received by the June 30 dead-
line. Where necessary, they are contacting individuals for more information 
before sending their claims to the Health Employers Association of B.C.

A joint union-employer committee, assisted by Vince Ready, will deter-
mine if a potential claimant is eligible for a payment, and the amount of 
money individuals who qualify for redress will receive. Final decisions and 
cheque distribution will occur before the end of the year.

The $68 million compensation package is part of a larger settlement 
agreement reached between the provincial government, HEABC and the 

Facilities Bargaining 
Association earlier this year. 
The agreement, also pro-
vides for re-training funds 
and expanded bargaining 
rights, including the right 
to negotiate on issues like 
contracting out. 
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<<newsbites>>

Safe fun in the sun
Knowing how harmful sun exposure 
can be – about one million people 

are diagnosed with skin 
cancer every year – here are 
some tips to help you reduce 
your risks while still having 

fun in the sun:

Try to avoid direct, 
midday sun exposure. 

According to 
Health Canada, 

ultraviolet rays 
are at their peak 

between 11:00 a.m. 
and 4:00 p.m..

Wear sunscreen with a sun 
protection factor (SPF) of 
25 (this protects from both 

UVA and UVB rays). At minimum, 
use one with an SPF of 15. Apply 
sunscreen 30 minutes before going 
outdoors, and repeat regularly 
throughout the day, particularly if 
you are swimming. Waterproof or 
water-resistant sunscreen is avail-
able in lotions, sprays and gels.

Take cover in the shade if you’re 
outdoors for a long period of time. 
Trees, tents and umbrellas provide 
decent shade, and may also protect 
you from sunstroke (heatstroke).

Wear a wide-brimmed sun hat to 
shade your face, lips, ears, head 
and neck – areas that are particu-
larly vulnerable to burns and skin 
cancer. Be sure to apply sunscreen 
to exposed skin if you wear a base-
ball cap, as it only shields your face.

Wrap-around sunglasses that block 
UVA and UVB rays are the best pro-
tection for your eyes, and decrease 
the risk of cataracts.

Ultraviolet rays can seep through 
clouds and some clothing. For extra 
protection, wear sunscreen even 
under your clothes. And remember, 
you can also get sunburned on 
overcast days.

Drink lots of water to stay hydrated 
and avoid strenuous 
exercise on hot 
days. Dehydration 
and over-exer-
tion can lead to 
sunstroke.

Sources: CALM, 
FitSugar, Home 
Magazine, Health 
Canada

new zealand changes course 
on privatization
Fifteen years after privatizing key 
public services, New Zealand has rena-
tionalized the country’s rail and ferry 
systems.

Finance Minister Michael Cullen says, 
“The selling of our public rail system in 
the early 1990s, and the running down 
of the asset afterward, has been a 
painful lesson for New Zealand.”

The Labour government stepped in 
after recognizing that private corpora-
tions would not be able to meet the 
country’s need for a modern, sustain-
able transportation network.

“With rising fuel prices and growing 
awareness about the challenge of glob-

al climate change,” explained Prime 
Minister Helen Clark, “many nations 
are looking to rail as a central part of 
21st-century economic infrastructure.” 

Clark added that a publicly-owned 
modern rail system will allow the 
government to tackle climate change 
priorities by reducing emissions of the 
overall transport network, taking pres-
sure off roads, and allow trucking and 
shipping to operate more efficiently.

Dockworkers say “no” to 
Iraq war

Thousands of dock workers along the 
West Coast of the U.S. shut down some 
29 ports in May for an entire eight-hour 
shift in protest against the war in Iraq.

The work stoppage kept nearly 
10,000 containers from being loaded 
or unloaded from about 30 cargo ships 
from Seattle to San Diego.

The statement from the International 
Longshore and Warehouse Union 
(ILWU) said, “We are loyal to America, 
but we won’t stand by while our coun-
try, our troops and our economy are 
being destroyed by a war that’s bank-
rupting us to the tune of $3 trillion.”

(Guild Reporter/CWA/CALM)

yukon rejects TILMa
The growing number of organizations 
and municipalities opposing TILMA 
(Trade, Investment and Labour Mobility 
Agreement) won a huge victory in June 

when the Yukon government rejected the 
controversial inter-provincial trade deal. 

The territorial government had 
consulted extensively with local busi-
nesses, unions, and municipal and 
Aboriginal governments before refusing 
to sign onto the agreement.

TILMA has been under fire for its 
potential to undermine everything 
from environmental regulations to 
employment standards because the 
deal requires governing public bodies 
to compensate businesses if a law is 
passed that “restricts” their profitability.

Saskatchewan also rejected TILMA 
after holding province-wide public 
hearings last year, but both British 
Columbia and Alberta have signed the 

controversial agreement.
A legal opinion, commissioned by 

CUPE in May, warns that TILMA’s ability 
to impose financial and other sanc-
tions on public bodies is a violation of 
the Canadian Constitution.

“TILMA as we know it in Alberta and 
B.C. should sound the alarm in other 
regions of Canada, like Ontario and 
Quebec, that are currently considering 
similar inter-provincial agreements,” 
says CUPE National president Paul 
Moist.

“When governments consult on 
TILMA and look at it without ideological 
blinkers on, they reject it,” he says.

The deal comes into effect in B.C. 
and Alberta on April 1, 2009. 

Ban on agricultural workers’ 
right to unionize appealed
The rights of Ontario’s more than 
100,000 agricultural workers were front 
and centre in an appeal filed by the 
United Food and Commercial Workers 
(UFCW) Canada and heard by Ontario’s 
Court of Appeal in late May.

The application was brought on 
behalf of three Ontario agricultural work-
ers who worked at the Rol-Land Farms 
mushroom grow house in Kingsville, 
Ontario who in 2003, along with a 
majority of the workers at Rol-Land, had 
voted to form a UFCW Canada unit. 

The certificate was never issued 
because under Ontario’s Agricultural 
Employees Protection Act (AEPA), agri-

cultural workers are excluded from 
forming unions to bargain collectively. 

That exclusion, the appeal argued, is 
a breach of Ontario agriculture workers’ 
constitutional rights. The appeal argu-
ment was reinforced by the Supreme 
Court of Canada’s landmark decision in 
June 2007 which extended freedom of 
association rights under the Canadian 
Charter of Rights and Freedoms to 
include the right to collective bargaining.

“Agriculture workers deserve the 
same rights as any other worker,” says 
Wayne Hanley, the national president 
of UFCW Canada. 

“Last June’s ruling by the Supreme 
Court of Canada made it very clear that 
union activity and collective bargaining 

C O F F E E   B R E A K

Sodexo-employed housekeepers cur-
rently working at MSA Hospital will 
remain members of the Hospital 
Employees’ Union under a transfer 
agreement that provides them with 
the option to move – alongside HEU 
MSA facilities members – to the new 
Abbotsford Regional Hospital and 
Cancer Centre (ARHCC). 

The Memorandum of Agreement, 
reached early in June with the assis-

tance of mediator Vince Ready, means 
members will be able to move to the 
new facility with their seniority, service 
and benefits intact and apply for other 
Sodexo jobs at the facility. If they choose 
not to transfer and receive lay-off notice, 
they will receive severance pay.

HEU will represent all Sodexo work-
ers at ARHCC including housekeeping, 
food services, portering and reception. 
Once the hospital is open, all HEU 

Sodexo members will be able to vote 
on the terms of a collective agreement.

The HEU cleaners, accompanied 
by union staff representatives, will 
be meeting with Sodexo throughout 
July to go over their employment and 
lay-off options. They will also tour the 
new facility.

The Abbotsford Regional Hospital 
and Cancer Centre is scheduled to 
open August 24.

he Early Intervention 
Program (EIP) was nego-
tiated in a Memorandum 
of Agreement between 
the Facilities Bargaining 
Association and the 

Health Employers Association of B.C. 
in 2006 bargaining. Administered by 
Health Benefit Trust, and available to 
regular employees, the program pro-
vides early medical intervention to 
help ill or injured workers regain their 
health and return to work safely.

Is the program voluntary?

The program is voluntary and 
you cannot be disciplined by your 
employer if you choose not to par-
ticipate. 

You are encouraged to self-refer to 
EIP without waiting for your employ-
er, as it may speed up the process. 
Your employer does not have access 
to your confidential medical records, 
but will be provided with informa-
tion on any restrictions, functional 
capabilities or limitations if you enter 
a graduated-return-to-work (GRTW) 
program or require accommodation.

How do I get involved?

If you’ve missed six consecutive 
shifts, your employer should refer you 
to EIP or you can call the EIP repre-

sentative at HBT (Vancouver 604-630-
1456; Victoria 250-479-4089, toll-free 
1-888-630-1456). You’ll receive an 
information package, which includes 
an authorization and medical form 
(to be completed by your physician). 
There are tight deadlines on return-
ing these forms, and you’ll most likely 
get reminder letters and phone calls 
from EIP as well as HEU’s EIP rep-
resentative.

what benefits do I get from EIP?

Early Intervention is a program to 
pay for and coordinate medical assis-
tance and services to help members 
in their recovery and safe return to 
work. This may include costs for doc-
tor-approved treatments like massage 
and physiotherapy beyond what’s 
covered by your extended health plan, 
as well as psychological counseling, 
and substance abuse counseling or 
treatment. EIP also pays for the com-
pletion of your medical form; doctors 
should invoice HBT directly – not 
you – for payment.

what does EIP not provide?

EIP does not cover wage loss benefits 
or medication costs. It’s not a replace-
ment for sick time at your facility. If you 
run out of sick time, you can apply for 
medical employment insurance.

What you need to know about EIP
what happens if I’m not ready to 
return to work?

EIP is not early return, but rather 
early intervention. No employee is 
expected to return to work before 
getting medical clearance from a phy-
sician. The goal of early intervention 
is to assist injured or ill members at 
the onset of symptoms. EIP is avail-
able during the first five months that 
you’re off work. It’s a good safeguard 
to apply for LTD after three months 
(even if you’re on medical EI) in case 
you are going to be off work longer 
than anticipated.

what happens if I don’t access 
EIP?

Participating in the program is vol-
untary. However, not participating 
may have unintended consequences, 
such as delay or denial of LTD claims 
due to incomplete or inadequate 
medical. Not all absences require EIP 
assistance – some injuries, surgeries 
or illness do not require rehabilita-
tion treatment or modified return-
to-work. Talking to your union EIP 
representative can help you make an 
informed decision.

Contact HEU’s EIP representative 
Lois MacDonald at 604-456-7105 or 
toll-free 1-800-663-5813, ext. 7105, or 
email <lmacdonald@heu.org>.

Know your rights
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HEU Sodexo cleaners move to new abbotsford hospital
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firestorm of opposition has 
erupted in Island com-
munities where seniors, 
families, care staff and 

concerned citizens have 
joined forces to protest 

the imminent closure of hundreds of 
public long-term care beds – includ-
ing the total shutdown of Duncan’s 
Cowichan Lodge.

Rallies, community meetings, 
and an outpouring of media atten-
tion have taken the Vancouver Island 
Health Authority to task for its surprise 
announcement on June 20 that 350 
long-term care beds are on the chop-
ping block. They will be replaced by 
new beds that are owned and operated 
by private, for-profit facilities.

And despite a range of excuses from 
both VIHA authorities and B.C.’s 
Health Minister George Abbott, the 
public isn’t buying them. 

Neither are the more than 250 HEU 
members who stand to lose their jobs 
over the summer as a result of the 
planned closures. Members affected 
include care aides, LPNs, activity aides, 
rehab assistants, unit clerks, housekeep-
ers, dietary staff and laundry workers.

HEU’s secretary-business manager 
Judy Darcy says health care workers 
were completely blindsided by VIHA’s 
sudden announcement in what she 

calls “an extremely disrespectful and 
short-sighted move” that will fuel the 
growing recruitment and retention cri-
sis throughout health care.

“In Duncan, staff were informed of 
their facility’s impending closure the 
day after the new, for-profit facility in 
that community closed its employ-
ment application process,” she says. “If 
that doesn’t send a message about how 
little value the health authority puts on 
the skills and experience of these dedi-
cated workers, nothing does.”

The timing of the announcement 
to close Cowichan Lodge – built 27 

years ago – has also been criti-
cized for its failure to provide 
the 12-month notice required 
under the Continuing Care and 
Licensing Act to legally shut 
down a residential care home. 

“How can the public be con-
fident in the laws safeguarding 
seniors’ care when this health 
authority didn’t respect the reg-
ulations, and when called on 
it, wrote itself an exemption?” 
questions Darcy. “They are 
the body that’s responsible for 
enforcing these regulations.”

She says the notice provi-
sion exists to prevent sudden 
and unnecessary upheavals in the lives 
of long-term care residents and their 
families. “You’d think VIHA would live 
up to their own standards.” 

Since the closure was announced, 
family members of Lodge residents 
have been extremely vocal about the 
negative impact the upcoming move 
could have on their loved ones’ health.

“Frankly, maintaining the continuity 
of care and minimizing the disruption 
to residents’ lives should have been the 
health authority’s first priority,” says 
Darcy. “Instead, seniors and their fami-
lies were completely ambushed by the 
health authority.”

The union has called on VIHA to 
reverse its closure plans in light of the 
fact that B.C. has the lowest number 
of residential care beds in the coun-

new zealand changes course 
on privatization
Fifteen years after privatizing key 
public services, New Zealand has rena-
tionalized the country’s rail and ferry 
systems.

Finance Minister Michael Cullen says, 
“The selling of our public rail system in 
the early 1990s, and the running down 
of the asset afterward, has been a 
painful lesson for New Zealand.”

The Labour government stepped in 
after recognizing that private corpora-
tions would not be able to meet the 
country’s need for a modern, sustain-
able transportation network.

“With rising fuel prices and growing 
awareness about the challenge of glob-

al climate change,” explained Prime 
Minister Helen Clark, “many nations 
are looking to rail as a central part of 
21st-century economic infrastructure.” 

Clark added that a publicly-owned 
modern rail system will allow the 
government to tackle climate change 
priorities by reducing emissions of the 
overall transport network, taking pres-
sure off roads, and allow trucking and 
shipping to operate more efficiently.

Dockworkers say “no” to 
Iraq war

Thousands of dock workers along the 
West Coast of the U.S. shut down some 
29 ports in May for an entire eight-hour 
shift in protest against the war in Iraq.

The work stoppage kept nearly 
10,000 containers from being loaded 
or unloaded from about 30 cargo ships 
from Seattle to San Diego.

The statement from the International 
Longshore and Warehouse Union 
(ILWU) said, “We are loyal to America, 
but we won’t stand by while our coun-
try, our troops and our economy are 
being destroyed by a war that’s bank-
rupting us to the tune of $3 trillion.”

(Guild Reporter/CWA/CALM)

yukon rejects TILMa
The growing number of organizations 
and municipalities opposing TILMA 
(Trade, Investment and Labour Mobility 
Agreement) won a huge victory in June 

when the Yukon government rejected the 
controversial inter-provincial trade deal. 

The territorial government had 
consulted extensively with local busi-
nesses, unions, and municipal and 
Aboriginal governments before refusing 
to sign onto the agreement.

TILMA has been under fire for its 
potential to undermine everything 
from environmental regulations to 
employment standards because the 
deal requires governing public bodies 
to compensate businesses if a law is 
passed that “restricts” their profitability.

Saskatchewan also rejected TILMA 
after holding province-wide public 
hearings last year, but both British 
Columbia and Alberta have signed the 

controversial agreement.
A legal opinion, commissioned by 

CUPE in May, warns that TILMA’s ability 
to impose financial and other sanc-
tions on public bodies is a violation of 
the Canadian Constitution.

“TILMA as we know it in Alberta and 
B.C. should sound the alarm in other 
regions of Canada, like Ontario and 
Quebec, that are currently considering 
similar inter-provincial agreements,” 
says CUPE National president Paul 
Moist.

“When governments consult on 
TILMA and look at it without ideological 
blinkers on, they reject it,” he says.

The deal comes into effect in B.C. 
and Alberta on April 1, 2009. 

Ban on agricultural workers’ 
right to unionize appealed
The rights of Ontario’s more than 
100,000 agricultural workers were front 
and centre in an appeal filed by the 
United Food and Commercial Workers 
(UFCW) Canada and heard by Ontario’s 
Court of Appeal in late May.

The application was brought on 
behalf of three Ontario agricultural work-
ers who worked at the Rol-Land Farms 
mushroom grow house in Kingsville, 
Ontario who in 2003, along with a 
majority of the workers at Rol-Land, had 
voted to form a UFCW Canada unit. 

The certificate was never issued 
because under Ontario’s Agricultural 
Employees Protection Act (AEPA), agri-

cultural workers are excluded from 
forming unions to bargain collectively. 

That exclusion, the appeal argued, is 
a breach of Ontario agriculture workers’ 
constitutional rights. The appeal argu-
ment was reinforced by the Supreme 
Court of Canada’s landmark decision in 
June 2007 which extended freedom of 
association rights under the Canadian 
Charter of Rights and Freedoms to 
include the right to collective bargaining.

“Agriculture workers deserve the 
same rights as any other worker,” says 
Wayne Hanley, the national president 
of UFCW Canada. 

“Last June’s ruling by the Supreme 
Court of Canada made it very clear that 
union activity and collective bargaining 

A

try. The latest fig-
ures from Statistics 
Canada (2005-2006) 
show there are only 
36.5 beds for every 
thousand seniors in 
B.C. compared to 
a national average  
of 47.1.

Darcy says clos-
ing beds makes no 
sense in the face of 
the current short-
ages. “As long as frail 
seniors who require 
24-hour residential 
care continue to wait 

at home, or in a hospital or at a facility, 
none of these beds should be closed.” 

VIHA’s bed closure plan is not the 
only issue sparking protest on the 
Island. In Port Alberni, close to 800 
people packed a Town Hall meeting on 
June 24 demanding the health author-
ity provide the funding needed to 
maintain a 16-bed secure unit – known 
as the Pink Wing – for Fir Park and 
Echo Village residents.

The meeting attendees were told that 
the future ability of the two public 
facilities to continue providing a high 
level of safe, secure, quality care is in 
serious jeopardy. Lack of funding will 
not only close the Pink Wing, but force 
cuts in the hours of care available to all 
residents at Fir Park and Echo Village.

PaTTy G I BSOn

Island mobilizes to protect seniors’ care 

about 800 seniors, family members, care staff and concerned citizens packed a Port alberni Town Hall meeting at the end of 
June. They signed petitions and passed a resolution demanding the provincial government and its health authority provide the 
funding required to retain safe, secure, quality care at Fir Park and Echo village.

“as long as frail 

seniors who 

require 24-hour 

residential care 

continue to wait 

at home, or in a 

hospital or at a 

facility, none of 

these beds should 

be closed.” 

H
eA

TH
er

 A
r

N
o

ld
 p

H
o

To
s

THE HARMFUL PHYSICAL and psy-
chological effects caused by relocating 
residents in long-term care – particu-
larly the frail elderly – are now well-
known. Based on 40 years of docu-
mentation and observation, Relocation 
Stress Syndrome was first recognized as 
an official nursing diagnosis in 1992.

Studies examining the effect of trans-
ferring different patient groups between 
institutions have found that transferred 
patients are at an elevated mortality risk 
between 1.99 and 3.76 times greater than 
those who are not transferred.

The U.S. Administration on Aging’s 
Emergency Preparedness Manual says 
“sudden and unexpected relocation can 
result in inadequate information about 
individual medical needs. In addi-

tion, the psychological tasks associated 
with adjusting to new surroundings 
and routines can lead to depression, 
increased irritability, serious illness and 
even death in the frail elderly.” 

Several American states, most notably 
California, have taken steps to protect 
seniors from transfer trauma by requir-
ing facilities and health authorities take 
certain measures when relocating indi-
viduals from one facility to another. 
The California Bill of Rights for nursing 
home residents, for example, has provi-
sions designed to minimize potential 
trauma when the frail elderly are moved. 
Measures include medical assessments 
of residents, assessment of the relocation 
needs, adequate notice, and the filing of 
a relocation plan prior to any transfer. 

Transfers cause trauma
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This year, HEU members have an opportunity 
to improve their communities and make signifi-
cant changes in the quality of their lives.

On November 15,  B.C. will hold municipal 
elections for city councils, school and park 

boards. Although our main focus is usually on the provincial election – since 
health care is administered by the province – consider the power local politi-
cians have over your daily life, and take the time to get involved.

City councils are responsible for critical services including the provision of 
water, sewage, garbage removal and recycling programs, road and lighting 
maintenance, policing, firefighting, homelessness and social housing, ethical 
purchasing, zoning (both density and types) for residences and businesses, 
taxes, transit fares, infrastructure, libraries, environmentally-friendly initia-
tives, and more.

Park boards determine the amount of green space in our municipalities (the 
number and location) as well as the services provided in our parks and com-
munity centres. These include beaches, tennis courts, food services, swimming 
pools and ice rinks.

School board trustees oversee educational cur-
riculum and content, the provision of nutritious food, 
child care, physical education programs, arts and 
culture offerings, equity programs and class sizes.

The front-line folks who provide the services 
that create and maintain our livable communities 
are CUPE members. Just like us, they understand 
the value of quality public services and are com-
mitted to their communities.

Look at what happened in Vancouver last sum-
mer when Mayor Sam Sullivan’s determination to 
contract out services caused a long, arduous strike with an unnecessary dis-
ruption of services.

There are so many ways we can work together to make a difference in the 
lives of our families, friends and neighbours. Consider some of these examples 
where municipalities are taking a stand on issues important to all of us.

Many councils have passed resolutions opposing TILMA, the Trade and 
Investment Labour Mobility Agreement, which would create impediments to sup-
porting local businesses and local hiring policies, fair wages and citizens’ control.

School boards in Burnaby and Nanaimo have endorsed HEU’s Living Wage 
Campaign, and others are considering the same.  

Twenty councils designated March as Community Social Services month.
In the 2002 elections, 160 of 284 (56 per cent) of labour-endorsed candi-

dates were successful. In 2005, 163 of 277 (59 per cent) were elected.
Traditionally, voter turnout for municipal elections is extremely low. With 

43,000 members, living in every part of B.C., our union can have a huge impact 
at the local level. When we help others, we also help ourselves.

P R E S I D E N T ’ S  D E S K

FrED MUzIn

HEU: a powerful 
force at local level

ne of the most promising 
initiatives to emerge from 
the union’s 2006 policy 
table discussions with the 
Ministry of Health and 
the Health Employers 
Association of B.C. is a 

thorough and strategic examination of 
how managers can better utilize health 

care’s nursing team members.
The first report from the joint pol-

icy table – Effectively Utilizing B.C.’s 
Licensed Practical Nurses and Care 
Aides: Case Studies – has just been 
released and is available on HEU’s web-
site <www.heu.org>. It underscores 
the important contribution LPNs and 
care aides make within the care team; 
identifies work sites where collabora-
tive practices, expanded roles, effective 
utilization and training opportunities 
have been introduced, and looks at 
ways to overcome obstacles that still 
exist in some areas.

The report includes seven recom-
mendations on how to support care 
aides and LPNs in the workplace, such 
as providing transition to practice 
opportunities for new graduate LPNs; 
professional development, educational 
and networking opportunities; leader-
ship training, and collaborative prac-
tice opportunities to assist LPNs and 
care aides’ participation on clinical 
practice issues.

These recommendations – endorsed 
by B.C.’s Chief Nursing Officers – are 
in the process of being implemented at 
the province’s six health authorities. 

The joint planning committee will 
release a follow-up report in December 
2009 evaluating the progress made by 
the health authorities in implementing 
the recommendations.

“Step by step, these types of initia-
tives are bringing about huge improve-
ments in health care delivery,” says 
HEU secretary-business manager Judy 
Darcy. “It’s very encouraging for all 
our nursing team members to see how 
these pockets of creativity are leading 
the way to greater collaboration, rec-
ognition and support for their skills 
and abilities.”

report supports expanded 
LPn, care aide utilization

Just like us, other 

CUPE members 

understand the 

value of quality 

public services and 

are committed to 

their communities.
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are rights, not an option to be 
granted or denied by the gov-
ernment,” he says.

The decision from the 
Court of Appeal for Ontario is 
expected sometime before 
September. 

CLC’s action plan on 
rising energy costs
The Canadian Labour Congress 
has released a seven-point 
action plan to deal with the 
impact of soaring energy costs. 
Acknowledging that higher oil 
and gas prices may be help-
ing Canada to move to a more 
energy-efficient economy, the 
Congress says a plan is need-

ed to safeguard jobs and living 
standards in the transition.

First, governments must 
take a cue from the destruc-
tive collapse of the “dot com” 
bubble in 2000, and the 
recent collapse of the U.S. 
sub-prime housing bubble, 
by reigning in global specula-
tors. Low-interest rates need 
to be maintained and surplus 
oil company profits should be 
taxed. Revenues from higher 
taxes should be used to 
finance immediate increases 
in tax credits for lower and 
middle-income households.

To reduce oil consumption, 
governments must expand 

the capacity of the country’s 
public transit systems and 
support the development of 
highly energy efficient Made 
in Canada vehicles and appli-
ances, so that adjustment to 
higher prices creates jobs.

The Congress also wants 
the National Energy Board to 
approve oil and gas exports 
to the United States, only if 
Canada’s longer-term needs 
can be met. The plan also 
calls for the re-establish-
ment of the pipeline capac-
ity needed to bring Western 
Canadian oil to central 
Canadian markets in order to 
reduce Canada’s dependence 

on imported oil.
And finally, the Congress 

says that rather than impose 
even higher energy prices on 
working families through a 
carbon tax, the immediate 
focus of climate change poli-
cies should be to reduce the 
emissions of the “large final 
emitters”, especially the ener-
gy intensive tar sands and 
coal-fired power plants. 

Regulations capping emis-
sions are needed, it says, to 
force investment in new tech-
nologies. Revenues from selling 
emission permits can then be 
directed to help industry adjust 
and cushion lower-income 

households against price 
increases. The Congress also 
says further tar sands expan-
sion should not take place 
unless the industry can reduce 
its total emissions by investing 
in carbon capture and stor-
age. For more information, visit 
<www.canadianlabour.ca>.

Uk survey finds food 
waste staggering
A recent survey in England 
and Wales shows people are 
needlessly throwing away 3.6 
million tons of food each year.

The Waste and Resources 
Action Programme (WRAP) 
found that salad, fruit and 

bread were most commonly 
wasted and 60 per cent of all 
dumped food was untouched. 
Meat and fish also made  
up a large proportion of 
the food that was 
thrown out. 

According to 
WRAP, 5,500 whole 
chickens were 
thrown away each day 
in the UK.

The Food We Waste 
Survey is the first of its 
kind in the world, survey-
ing both household habits 
and the actual waste they 
throw away. 

The survey interviewed 

2,715 households and then, 
several weeks later, analyzed 
the rubbish of 2,138 of them.

WRAP’s chief executive Liz 
Goodwin says food 

waste is an econom-
ic and social issue, 
and it has a signifi-
cant environmental 
impact. 

The UK’s Environ-
ment Minister points 
out, “there are climate 

change costs to all of us 
from growing, process-

ing, packaging, transporting, 
and refrigerating food that 
only ends up in the bin.”

(BBC news Online)

Seniors’ forum creates 
blueprint for action
A campaign-planning forum, 
sponsored by the BC Health 
Coalition, in early May has cre-
ated a blueprint for action on 
seniors’ issues. More than 50 
seniors’ activists from across 
the province spent a day seek-
ing solutions to the growing 
crisis in seniors’ care. 

The session was opened by 
Dr. Patricia Baird, chair of the 
Premier’s Task Force on Aging 
and Seniors. 

Baird said the Premier’s 
council made several policy 
recommendations 18 months 
ago that have not been 

implemented. She said 
seniors’ issues are currently 
spread over 20 government 
departments, which is why a 
Minister of State for Seniors is 
needed. 

Throughout the day, par-
ticipants developed four key 
campaign demands: the 
appointment of an indepen-
dent seniors’ advocate; 5,000 
new, not-for-profit, long-term 
care beds promised by the BC 
Liberals prior to their election 
in 2001; expanded home sup-
port and 3.5 hours per resident 
per day of direct nursing care in 
B.C.’s residential facilities. 

MANY NURSING TEAM MEMBERS 
have taken advantage of the $5 million 
FBA Education Fund – negotiated in 
2006 bargaining – to assist health care 
workers in skills upgrading or taking 
programs to move into other job clas-
sifications within the bargaining unit.

To date, about 350 care aides and 
licensed practical nurses have benefited 
from the fund’s training opportunities 

Funding is still available for part-
time or full-time studies, and includes 
skills enhancement or pre-requisite 
courses, and occupational upgrades.

So far, nearly 200 residential care 
aides have taken the Licensed Practical 
Nurse, RCA, and Access to LPN pro-
grams; LPN pre-requisites; as well as 
upgrades like Activity Assistant, and 
Acute Care Skills. And about 150 LPNs 
have completed Essential Leadership 
Skills, Heightened Expectations – Acute, 
and Immunization Theory for LPNs 
(self-study), and refresher courses.

For more information on the FBA 
Education Fund, check the HEU web-
site (www.heu.org) or contact Mary 
Waddington, FBA Education Fund 
Coordinator, at 604-456-7137 or toll-
free 1-800-663-5813, extension 7137.

Opportunities for 
training available
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rx: Prescription for a women’s pharmacy
steps away from pigeon park in vancouver’s downtown eastside, 
and a block over from the trend-setting Woodward’s housing devel-
opment, sits a dark, empty store. As much as the neighbourhood is 
undergoing a transformation, so is this small piece of real estate.

n a couple of months, 29 West Hastings will 
be the new home of the Vancouver Women’s 
Health Collective and its most ambitious 
project – a women-only pharmacy. Lu’s: A 
Pharmacy for Women is the product of an 
idea that took root in 2006. VWHC executive 
director Caryn Duncan had been looking for 

ways to stabilize the health collective’s funding base 
in the wake of severe cuts to women’s centres and 
services made by the Campbell Liberal government 
since 2002.

“Re-thinking our financial base was motivated by 
a thirst for survival,” says Duncan. “We had lost our 
provincial and 
health authority 
funding, then our 
city funding. We 
were confronting 
the reality of our 
financial stability.

“I constantly 
had my feelers out 
looking for possi-
bilities. As I started 
to talk to women, 
I began to realize 
that pharmacies 
in the Downtown 
Eastside were not 
meeting their 
needs,” Duncan 
explains. 

“There was a 
glaring need for 
a respectful phar-
macy dedicated to 
women. I stum-
bled on the idea of a social enterprise,” she says.

According to the New Orleans-based Social 
Enterprise Organization, the definition of a social 
enterprise is an organization or venture that advanc-
es its social mission through entrepreneurial earned 
income strategies.

The Vancouver Women’s Health Collective – a 35- 
year-old, feminist, health, non-governmental organi-
zation (NGO) that is both a health information and 
services resource and an advocacy group – is a fierce 

proponent of our universal health care system, a hard 
fought-for system that has improved the health of 
Canadian women for more than four decades. 

After much research, the operation of a pharmacy 
emerged as a viable social enterprise for the health 
collective because: running a pharmacy would not 
violate the Canada Health Act; and such a ven-
ture would hold true to the organization’s mission 
statement to “value women’s knowledge, support 
one another to take charge of our own health, and 
raise awareness and inspire actions for the feminist 
advancement of women’s health.”

Duncan presented the social venture/pharmacy 
concept to the 
VWHC steering 
committee in April 
2006. Two years, 
and many steps 
later, the pharmacy 
is scheduled to open 
in September.

Steering commit-
tee member Beth 
Pentney says that 
seeing the process 
unfold has been 
her biggest reward 
to date. “From an 
idea brewing in the 
minds of a few, to 
seeing two years of 
work become mate-
rial, is exciting.”

And the big-
gest challenge? 
“Convincing the 
cautious that an 

NGO, a feminist women’s health collective, can run a 
small business,” she says.

Duncan backs that up. “We approached it as we 
do any initiative: get informed, get involved, help 
women to help themselves. It never crossed my mind 
that the VWHC didn’t have the moxy or the creden-
tials to run a pharmacy.”

One of the most obvious successes is the broad 
support Lu’s has attracted. Both Pentney and Duncan 
applaud the many individuals and the institutions 

that have backed the women’s pharmacy. The list is 
long and includes Atira, Potluck, Vancity, B.C. Social 
Enterprise Fund, Central City Foundation, Building 
Opportunities with Business, the UBC School of 
Architecture – and the Hospital Employees’ Union.

HEU has been in on the project since 2006, believ-
ing in its value and its viability.

“It’s a natural extension of the union’s community 
and coalition work,” says HEU’s financial secretary 
Donisa Bernardo, who previously worked at Royal 

Inland Hospital as a phar-
macy technician. “We 
have worked alongside 
the Vancouver Women’s 
Health Collective at the 
BC Health Coalition, on 
International Women’s 
Day events and more. We 
know and understand 
their contributions to 
women, especially those 

who are the most marginalized in our society.
“Lu’s is exactly right for the VWHC – innovative, 

progressive and empowering to women. HEU is 
proud to be involved,” says Bernardo.

As with many projects, there’s a lot to do in the 
final months before opening. There’s the promotion, 
the completion of site renovations, and the hiring of 
two female community pharmacists.

Duncan says that finding the pharmacists is her 
priority. It will be a challenge, but Duncan hopes to 
find two creative, adventurous women who are up 
to it.

“If we heard one message, it’s that women of 
the Downtown Eastside want a women’s pharmacy. 
That’s exciting,” says Duncan. 

“A year from now, I really hope that women are 
using our pharmacy and health information services, 
that they find us helpful and a good addition to the 
neighbourhood. We want to thrive and survive!”
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are rights, not an option to be 
granted or denied by the gov-
ernment,” he says.

The decision from the 
Court of Appeal for Ontario is 
expected sometime before 
September. 

CLC’s action plan on 
rising energy costs
The Canadian Labour Congress 
has released a seven-point 
action plan to deal with the 
impact of soaring energy costs. 
Acknowledging that higher oil 
and gas prices may be help-
ing Canada to move to a more 
energy-efficient economy, the 
Congress says a plan is need-

ed to safeguard jobs and living 
standards in the transition.

First, governments must 
take a cue from the destruc-
tive collapse of the “dot com” 
bubble in 2000, and the 
recent collapse of the U.S. 
sub-prime housing bubble, 
by reigning in global specula-
tors. Low-interest rates need 
to be maintained and surplus 
oil company profits should be 
taxed. Revenues from higher 
taxes should be used to 
finance immediate increases 
in tax credits for lower and 
middle-income households.

To reduce oil consumption, 
governments must expand 

the capacity of the country’s 
public transit systems and 
support the development of 
highly energy efficient Made 
in Canada vehicles and appli-
ances, so that adjustment to 
higher prices creates jobs.

The Congress also wants 
the National Energy Board to 
approve oil and gas exports 
to the United States, only if 
Canada’s longer-term needs 
can be met. The plan also 
calls for the re-establish-
ment of the pipeline capac-
ity needed to bring Western 
Canadian oil to central 
Canadian markets in order to 
reduce Canada’s dependence 

on imported oil.
And finally, the Congress 

says that rather than impose 
even higher energy prices on 
working families through a 
carbon tax, the immediate 
focus of climate change poli-
cies should be to reduce the 
emissions of the “large final 
emitters”, especially the ener-
gy intensive tar sands and 
coal-fired power plants. 

Regulations capping emis-
sions are needed, it says, to 
force investment in new tech-
nologies. Revenues from selling 
emission permits can then be 
directed to help industry adjust 
and cushion lower-income 

households against price 
increases. The Congress also 
says further tar sands expan-
sion should not take place 
unless the industry can reduce 
its total emissions by investing 
in carbon capture and stor-
age. For more information, visit 
<www.canadianlabour.ca>.

Uk survey finds food 
waste staggering
A recent survey in England 
and Wales shows people are 
needlessly throwing away 3.6 
million tons of food each year.

The Waste and Resources 
Action Programme (WRAP) 
found that salad, fruit and 

bread were most commonly 
wasted and 60 per cent of all 
dumped food was untouched. 
Meat and fish also made  
up a large proportion of 
the food that was 
thrown out. 

According to 
WRAP, 5,500 whole 
chickens were 
thrown away each day 
in the UK.

The Food We Waste 
Survey is the first of its 
kind in the world, survey-
ing both household habits 
and the actual waste they 
throw away. 

The survey interviewed 

2,715 households and then, 
several weeks later, analyzed 
the rubbish of 2,138 of them.

WRAP’s chief executive Liz 
Goodwin says food 

waste is an econom-
ic and social issue, 
and it has a signifi-
cant environmental 
impact. 

The UK’s Environ-
ment Minister points 
out, “there are climate 

change costs to all of us 
from growing, process-

ing, packaging, transporting, 
and refrigerating food that 
only ends up in the bin.”

(BBC news Online)

Seniors’ forum creates 
blueprint for action
A campaign-planning forum, 
sponsored by the BC Health 
Coalition, in early May has cre-
ated a blueprint for action on 
seniors’ issues. More than 50 
seniors’ activists from across 
the province spent a day seek-
ing solutions to the growing 
crisis in seniors’ care. 

The session was opened by 
Dr. Patricia Baird, chair of the 
Premier’s Task Force on Aging 
and Seniors. 

Baird said the Premier’s 
council made several policy 
recommendations 18 months 
ago that have not been 

implemented. She said 
seniors’ issues are currently 
spread over 20 government 
departments, which is why a 
Minister of State for Seniors is 
needed. 

Throughout the day, par-
ticipants developed four key 
campaign demands: the 
appointment of an indepen-
dent seniors’ advocate; 5,000 
new, not-for-profit, long-term 
care beds promised by the BC 
Liberals prior to their election 
in 2001; expanded home sup-
port and 3.5 hours per resident 
per day of direct nursing care in 
B.C.’s residential facilities. 

Inge roeker (left) of UBC’s School of architecture discusses 
the pharmacy’s future design with vancouver Health Collective 
executive director Caryn Duncan. roeker and her students were 
instrumental in creating the pharmacy’s architectural vision.
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Scale model for Lu’s: a Pharmacy for women

Lu’s is innovative, 

progressive and 

empowering to 

women. HEU is 

proud to be 

involved.

Mark yOUr CaLEnDEr

Fall regional meetings

INTERIOR: 
September 10

VANCOUVER ISLAND:  
September 22

VANCOUVER COASTAL:  
September 29

FRASER: October 1

NORTHERN: October 7

Please check your local union  
bulletin board for times and  
locations, or visit the HEU  
website <www.heu.org>.
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t was a gathering that was decades in the making. 
And despite the wide-ranging backgrounds and 
experiences among the 80 women who came 
together for HEU’s first-ever women’s conference, 
by the end of the two-day event, they’d forged a lot 
of common ground.

Organizers estimate that more than half of the 
delegates were first-time conference-goers. Many had 
never attended a union event before. Some had been 
HEU members for years, but had yet to become involved 
in their local union. 

“When I look out across this room and see the 
marvelous women who are here from all occupational 
groups, all different employers and all parts of the 
province,” exclaimed HEU secretary-business manager 
Judy Darcy in her opening remarks, “I feel pretty safe in 
predicting, sisters, that after this conference HEU will 
never be the same again.”

Judging from the stacks of positive evaluations, the 
women who had arrived for the conference’s opening on 
May 14, headed home the following afternoon on a very 
high note.

And they left wanting more. More opportunities to 
celebrate. More training from their union. And definitely, 
more women’s conferences.

Under the theme “Sisters looking to the future”, the 
jam-packed agenda included plenary and panel sessions, 
keynote speakers, skill-building workshops, and sessions 

on everything from storytelling to building 
women’s bargaining power.

An evening of celebration at the end 
of the first day showcased a roster 
of talented musicians, comedians, 
drummers, and dancers that could 
rival any multicultural festival.

wHy HOST a wOMEn’S 
COnFErEnCE?
The impetus for a women’s conference 

originated at HEU’s 2006 biennial con-
vention with a resolution that never made 

it to the plenary floor. Nonetheless, the 
union’s Provincial Executive decided 
the idea for a leadership conference 
– aimed at encouraging women’s 
participation at all levels of the 
union – was an important and long 
overdue priority.
As to why the union needs a 

women’s conference when the union is 

80 per cent women, Darcy put it this way: “It’s very simple, 
really. In the year 2008, in Gorden Campbell’s British 
Columbia, the women of HEU still don’t have equality. We 
don’t have economic equality, we don’t have social equality 
and we don’t have equality in our union. That’s why we 
need a women’s conference.”

She reminded delegates that HEU had fought for 
decades for economic equality for women by bargaining 
higher wages for women at the bottom, fighting for and 
negotiating pay equity, and trying to eliminate the disparity 
in wages between the health facilities, community health 
and community social services sectors.

“We were on this long, forward-moving march to 
women’s equality. And we’d made tremendous gains. But 
Campbell set us back, not just years, but decades,” she said, 
adding that she had no doubt, “this conference is going to 
ensure that we once again put women’s equality on the 
agenda, including the bargaining agenda in 2010.” 

Pointing out that B.C. now has the highest poverty 
rates in Canada, and for the last five years, has had the 
highest rate of child poverty in the country, Darcy said, 

“It goes without saying that children are poor because 
their parents are poor, and most of those parents are 
women. Some of them are HEU members working for 
Sodexo, Compass and Aramark.”

She said the BC Liberals simply aren’t interested in 
the value of the work women do, because the only value 
they’re concerned with is the value of the “market”.

 “Privatization is a women’s issue and a women’s 
equality issue,” she declared. “Both because of the low-
paid jobs that are created for women by privatization, 
and because public services, and public health care in 
particular, are the great equalizers in our society. Access 
doesn’t depend on the kind of wages you bring home, 
they’re equally available to everybody.”

BrInGInG DOwn THE BarrIErS
Early on in the conference, delegates identified several 

barriers to women’s participation in the union. They included 
workload, lack of time, self-esteem, sexism, the union’s 
structures, language barriers, and low wages. In one of the 
final sessions, participants worked together in small groups to 
brainstorm solutions that could reduce or eliminate many of 
the roadblocks that limit women’s involvement.

As one of the conference organizers quipped, “Women 
know what needs to be fixed. They just need to be asked.”

Ideas included: changing the number of meetings 
members are required to attend in order to run for an 
elected office or to qualify for convention credentials; 
creating more funded educational opportunities, 
including “personal development” courses; publishing 
clear language fact sheets on major issues; designating 
the women’s committee as an HEU standing committee; 
holding an annual women’s conference, and making 
sure new delegates receive more training and mentoring 
before and during biennial conventions. 

Delegates were encouraged to take their concerns 
back to their locals and develop resolutions for HEU’s 
upcoming biennial convention that will help address 
some of those barriers. 

SISTErS LOOkInG TO THE FUTUrE

HEU’s first-ever women’s conference  
encouraged participants to identify the 
barriers they face in their lives and in their 
union. They returned to their locals inspired, 
refreshed and ready to take action. 

I
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SISTErHOOD anD SOLIDarITy
Throughout the conference, delegates also heard 

from several speakers including Barbara Halcrow, who 
talked about how women can create a greater balance 
at work, at home and in the union; NDP women’s critic 
Claire Trevena, young worker activist Tria Donaldson, 
and Canadian singer/songwriter and digital media 
artist Buffy Sainte-Marie.

A world-renowned performer and activist, Sainte-Marie’s 
powerful keynote address covered everything from First 
Nations history, to women’s sexuality and spirituality, to the 
warlord mentality that feeds on conflict, domination, and 
“looks for new ways to divide and conquer”.

She encouraged women to nurture themselves, develop 
and use their survival skills, learn from each other, and 
embrace the power of “the sacred feminine”.

“The sacred feminine is the thing in yourself that mothers 
you and allows you to mother someone else,” she said, 
adding that we need “more sisterhood, more solidarity.”

“This isn’t a matter of putting men down,” she said. 

“It’s about building yourself up. It’s not about being 
pretty or being correct, it’s about being effective.”

Sainte-Marie reminded her audience that in tribal 
life women typically worked together for the good 
of everyone. “Solidarity among women is a natural 
thing… it’s beautiful… Abandon the pecking order.”

HEU’s financial secretary Donisa Bernardo, who 
wrapped up the conference, encouraged delegates to 
take what they’ve learned from each other over the two 
days, and bring it to their locals and their co-workers.

And she told participants that, in the end, leadership 

SISTErS LOOkInG TO THE FUTUrE

The HEU women’s committee worked closely with Provincial Office staff to make the union’s first women’s con-
ference a huge success. They spared no detail in creating a warm and welcoming environment – complete with 
violet linen tablecloths and fresh flowers on each table. keynote speaker Buffy Sainte-Marie took time after her 
address to meet with staff and members of both the First nations and women’s committees. 

Pictured here are women’s committee members: (from top left) Margie anderson (PE), Louella vincent (PE), ami 
Dosanj, Lois MacDonald (staff), Irene Cawson, Máire kirwan (staff), Debra Quesnel, Tanya Schlueter (staff); (from 
bottom left) Shajila Singh, Buffy Sainte-Marie and Judy Darcy.

keynote speaker Buffy Sainte-Marie encouraged women to trust their feminine 
skills, their feminine instincts, and to use their built-in survival skills. 

“The power of ‘no’ and treasuring yourself are things you might want to think 
about. Don’t wait for validation or permission. Just go out and do it.”

“It’s been a very inspiring  
couple of days. As a Cree woman, 

listening to Buffy Sainte-Marie was 
profound. Meeting her was the 

chance of a lifetime.” 

Wendy Warttig, mental health 
care aide, Jubilee Care House 

(Williams Lake)

 “As a young woman, this has been 
such a privilege. There are so many 

women here with knowledge,  
experience and wisdom. For younger 

workers, we really need mentors 
to help involve us and guide us 

through the union.”

Kristin Kavanagh, community  
support worker, WHR Lower Mainland

 “I’m so glad to have been accepted 
to come to this conference. It 

has been a really good learning 
experience for me. It totally took me 

out of my comfort zone.”

Selena Brown, nursing aide,  
R.W. Large Memorial Hospital

 “This was very good. I’ve  
learned a lot. I feel a lot more  

confident for having attended and  
I would come again. Thank you.”

Irene Smith, dietary aide,  
Sodexo at Powell River Hospital

 “As a newcomer, this conference 
showed me HEU. When you’re in the 

hospital you only know your own 
local. But here I see we are such a 
large, provincial organization, with 

such strong leaders. It made me feel 
very proud to be a part of it all.” 

Ruth Ghebreab, staffing clerk, 
Vancouver General Hospital

“I felt really comfortable and I met 
so many more sisters than I ever 
have before. We have a lot more 

common ground that we realize. I 
feel very lucky to have attended.”

Susan Burgess, laundry worker, 
Penticton Regional Hospital

 “Couldn’t have been better. It was a 
good mix of workshops, lots of  

variety. I’m coming away strength-
ened and uplifted. Thank you every-

one who put it on. Only one thing 
– there wasn’t any chocolate!”

Barbara Anderson, community 
health worker, Parksville & District 

Home Support

“This was a wonderful, first-time 
experience. It was great to see every-

one in such good spirits, and com-
municating so well with each other.”

Jeanne Hawn, pharmacy tech, 
Kootenay Lake District Hospital

 “This conference was just what  
the doctor ordered. It was so  
inspiring… it was something I  
needed personally. One of the 
things I’m taking away with me 
is how important balance in our 

lives is. I’m very excited to take the 
whole experience back to my local.” 

Sheila Godfrey, LPN,  
Mission Memorial Hospital

is something people can take on without running for 
elected office.

“You can be a leader in many, many ways,” she said, 
“whether it’s in the union or in the community. You don’t 
need to be elected to a position to become involved.”

She encouraged women to look for ways that they 
can support Sodexo, Aramark and Compass sisters 
who will be bargaining a new contract in the fall, and 
to become involved in preparations for public-sector 
bargaining in 2010.

“It’s only through economic equality that we will 
be able to achieve equality,” she said. And then, in a 
reference to Sainte-Marie’s earlier remarks, she called 
for “more sisterhood, more solidarity” and an end to 
the “pecking order” that holds women back.
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 >>notebook>>

resolutions adopted 
by HEU’s 1960  

convention reflect 
the deep roots of this 

union’s tradition of 
social justice.

labour nOTEwOrTHy nEwS aBOUT ISSUES aFFECTInG 

wOrkInG PEOPLE HErE anD aBrOaD

the health authority 
tens of thousands of 
dollars every year.
• They can respond 
quickly and work 
together with other 
hospital employees to 
find the source of a 
problem and correct it.
•  They are well-versed 
in infection control 
protocols and other 
safety procedures, so 
critical in health care.

Members also pro-
vided the IHA with 
examples of how staff respond to urgent 
and emergent incidents.

Last year, part of Vernon Jubilee 
Hospital was flooded. Water trav-
eled down four floors. It was 4:00 a.m.  

Despite the early hour, 
trades and maintenance 
workers were at the 
hospital within 20 min-
utes. They contained 
the damage and made 
repairs within hours.

On Christmas Day, 
an elevator breakdown 
trapped a patient inside, 
who had a serious con-
dition that required 
specific medication 
within two hours. The 
private elevator service 
company was not able 

to respond. But the hospital’s electri-
cian, already on-shift, was. Within 15 
minutes, he had the patient out of the 
elevator and on her way to treatment.

More recently, when the hospital 
experienced a loss of power, everything 

went down. Despite emergency back-
up generators, the problem had to be 
resolved quickly or surgeries would be 
cancelled. Trades and maintenance per-
sonnel fanned out through the hospital, 
checking with various departments. The 
cause was identified in the kitchen and 
remedied in 45 minutes. Team work, 
expertise and systems’ knowledge com-
bined to bring everything back online.

Our members who keep the complex 
plumbing, heating, electrical and other 
systems running smoothly and safely 
are qualified, experienced professionals. 
They ensure that these hospitals – and 
in some cases, other health authority 
facilities – are safe and well-maintained. 
They have a collective knowledge of our 
facilities that money can’t buy.

Keeping our trades and mainte-
nance workers in-house makes good 
sense. Their services are cost-effective 
and cost-saving. Their innovation and 
ingenuity is unlimited. And their com-
mitment to their facilities and public 
health care is irreplaceable.

MarG I B LaM Ey

“stockpiling of nuclear warheads and nuclear weapons is no lon-
ger a deterrent.”

 The paper also covered the announcement by Saskatchewan 
doctors that they would be shutting down their high profile cam-
paign against the CCF government of Tommy Douglas , and its 
plans for medicare. 

But the front page story in the August 1960 Guardian focused on 
an issue closer to home – the September 12, 1960 provincial election.

Urging members to the ballot box, secretary-business manager 
Bill Black warned of big business’ financial support for political 
parties that would undermine plans for a national medical plan, 
affordable education, and support for the unemployed. 

“They believe workers are expendable, a dime a dozen,” wrote 
Black. “They don’t believe in social change, the welfare state, in 
security, in public ownership. They have one goal – brutally made 
profit – no matter who may be sacrificed.”

Some things never change.
M I kE OLD •  H e u Com m u N iCATioN s di r eCTor

RRecent news that the Guardian’s union press shop for the past 48 
years is closing its doors inspired me to seek out the August 1960 
edition of the paper, the first printed for us by Broadway Printers.

These were heady times when our union faced developments here 
and abroad that resonate to this day.

“Pension scheme now in effect,” reads one headline in a story 
marking the inclusion of all acute care hospital employees in the 
Municipal Pension Plan in July 1960, after a long campaign by HEU. 

“Pensioners need social security,” reads another, noting an HEU 
resolution to a labour convention pressing for a national pension plan 
(the Canadian Pension Plan – CPP – was established six years later).

Resolutions adopted by delegates to the 1960 HEU convention – 
and reported in the Guardian – reflect the deep roots of this union’s 
tradition of social justice.

One resolution took aim at the federal government for “not 
condemning the South African government for its discriminatory 
practices” or its “murderous methods in quelling riots and demon-
strations.” Another called for peace and disarmament, noting that 

Union’s actions 48 years ago still resonate today

rivatization is threatening 
HEU trades and mainte-
nance workers at Vernon 
Jubilee and Kelowna 
General hospitals, but the 
members are fighting back 

with a detailed proposal that demon-
strates the advantage of in-house plant 
services over private contractors.

When the Interior Health Authority 
issued a request for proposals for the 
public-private partnership (P3) expan-
sion projects at VJH and KGH, it includ-
ed the contracting out of trades and 
maintenance work. Under the Bill 29 
Settlement Agreement, members and the 
union must be consulted when privatiza-
tion is considered. And they can put for-
ward a case for keeping the status quo.

Trades and maintenance workers 
from HEU’s Vernon and Kelowna and 
amalgamated locals 
have advanced a 
strong business case 
that not only proves 
the affordability, 
effectiveness and effi-
ciency of their ser-
vices, but also con-
tains innovative rec-
ommendations for 
training and appren-
ticeships that would 
address the critical 
labour shortage. 
Here are some of 
their arguments:
•  HEU trades and maintenance staff 
know every corner of their facilities 
and have historical knowledge of sys-
tems and buildings.
•  If a system breaks down, they can 
rebuild it rather than replace it, saving 

P
HEU trades: the in-house advantage

Saskatchewan pushes 
through anti-labour laws

The Saskatchewan Party govern-
ment has brought in two laws that 
eliminate public-sector workers’ 
right to strike and alter long-estab-
lished labour rights and practices.

Bill 5, the Public Service 
Essential Services Act, requires 
public-sector unions and 
employers to begin negotiations 
on essential services at least 90 
days prior to the expiry date of a 
contract. Essential services are 
defined as services where a full 
stop of activity would endanger 
public health and safety, would 
cause serious environmental 
damage, or the destruction or 
serious deterioration of machin-
ery, equipment or premises.

If agreement can’t be reached 
at the bargaining table, an 
employer’s list of essential ser-
vices would prevail. Under former 
legislation, unions were allowed 
to designate essential services.

The other bill passed is Bill 
6, the Trade Union Amendment 
Act, which abolishes automatic 
union certification and raises 
the minimum percentage of 
signed cards needed to trigger a 
vote to 45 per cent—the highest 
threshold in Canada.

Saskatchewan Federation of 
Labour president Larry Hubich 
points to the June 2007 decision 
of the Supreme Court of Canada 
that struck down parts of B.C.’s 
Health and Social Services 
Delivery Improvement Act, while 
confirming the constitutional 
right of freedom of association 
and the procedural right to col-
lective bargaining.

He said Saskatchewan public- 
sector unions are contemplating 
a similar legal challenge. 

Bulletin/CAUT/CALM)

Shift engineer Barry watts and 
his union brothers saved vernon 
Jubilee thousands of dollars by 
building a heat recovery system 
from scratch.

andrew kiesewetter, a machinist/millwright/3rd class 
power engineer is one of several multi-ticketed mainte-
nance staff at kelowna General Hospital.
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It’s time to move from apology to action

The apology  
gives us an  

opportunity to  
recognize and respect 

the fundamental 
human rights of 

Indigenous peoples.

The concentration of greenhouse gases 
in the earth’s atmosphere is causing 
global temperatures to increase to 
such an extent that scientists predict 
instances of drought, flooding, spe-
cies extinction, and water shortages 
will increase, unless dramatic steps 
are taken to reduce greenhouse gas 
emissions.

In response, the labour movement 
in Canada and around the world has 
taken on an increasingly important 
advocacy role in the fight to stop 
climate change – moving from issues 
that were primarily rooted in health 
and safety concerns to a growing posi-
tion of leadership in the fight to pre-
serve the whole planet.

In the process, it’s debunking the 
myth that good jobs will be lost by 
ridding ourselves of wasteful, pollut-
ing industries.

At their annual convention in late 
May, Canadian Labour Congress del-
egates adopted a policy paper enti-
tled Climate Change and Green Jobs: 
Labour’s Challenges and Opportunities 
that recognizes climate change as “the 
most pressing issue of our times.” 
Along with a host of like-minded 
resolutions, its adoption underscored 

the trade union 
movement’s call 
for strategies to 
avert catastrophic 
climate change.
During a featured 

panel discus-
sion, Canadian 
environmen-
talists stressed 
the need for 
labour, First 

Nations, envi-
ronmental and 
conservation 

communities to act together on a 
common agenda.

Labour’s solutions include two 
complementary tracks. 

The first concerns the creation 
of “green” jobs – the jobs that 
are needed to design and con-
struct non-polluting, ener-
gy-efficient “green” build-
ings or to create alternative 
energy-producing enter-
prises that harness wind or 
solar power.

Green or “green collar” 
jobs come from public invest-
ment in mass transit, promot-
ing greater energy efficiency 
and developing renewable energy 
sources. The second track is called 
“just transition,” whereby workers 
who lose their jobs through environ-
mental initiatives are compensated for 
lost wages, enabling them to continue 
earning a full salary while being re-
trained for green jobs.

The dollars needed to implement 
the plan would come from the fed-
eral government’s investment of 
$30 billion over 10 years to create 
300,000 jobs. The expenditure would 
be recouped through increased tax 
revenues.

The move toward green solutions, 
however, must create “green collar” 
jobs that are secure, locally-based, 
unionized, and pay decent wages and 
benefits. 

Without those requirements, one 
participant on the climate change 
panel pointed out, “We could make 
a transition to a green future where 
there are less unions, communities 
are more impacted, the poor are more 
poor and the rich more rich.” 

Earlier this spring, labour repre-
sentatives from B.C., Oregon and 

California attended a ses-
sion of the Western 

Climate Initiative in 
Salt Lake City, Utah. 
The WCI includes 
several provinces 
and U.S. states that 

share a common 
goal: reducing green-

house gas emissions to 15 per cent 
below 2005 levels by 2020.

“We know that efforts to deal with 
global warming present major oppor-
tunities to create good, family-wage 
jobs,” said Barbara Byrd, secretary-
treasurer of the Oregon AFL-CIO, 
“but only if labour is at the table to 
insist on wage and benefit standards.”

Internationally, labour is steadily 
taking its place at the forefront of the 
climate change battle.

In Germany, trade unions are 
part of an Alliance for Work and 
the Environment aimed at reducing 
CO2 emissions. In Spain, labour par-
ticipates in Sectoral Round Tables 
on Social Dialogue to implement the 
Kyoto Protocol in industrial sectors. 
In Argentina, the government has 
adopted a program on work and the 
environment. And in Brazil, the min-
istries of environment and labour are 

negotiating the adoption of a similar 
program.

Last year, the European Trade Union 
Confederation (ETUC) joined with 
social and environmental groups in a 
joint study of the impact CO2 emis-
sion reduction measures on employ-
ment.

And on the International Labour 
Organization’s website alone there are 
almost 2,000 reports and papers on 
climate change.

Here at home, the Canadian Union 
of Public Employees – like several 
other unions across the country – is 
urging members to take on environ-
mental issues through ensuring work-
ers have a joint role in advancing 
sustainable practices in their work-
place and educating members about 
climate change and measures that can 
prevent it.

If you’re looking for more informa-
tion about what you can do in your 
workplace, check out CUPE’s recently 
published booklet Healthy, Clean & 
GREEN. You can view it online at 
www.cupe.ca or e-mail mfirth@cupe.
ca to request copies.

Dan kE ETOn • vANCouve r Wr iTe r

OOn June 11, 2008, Prime Minister Stephen Harper apologized 
on behalf of the Government of Canada and all Canadians for 
Canada’s role in the Indian Residential Schools System. 

Indian residential schools were designed to “educate” and 
“Christianize” us – “to kill the Indian in the child”. As children and 
students, we experienced and felt deeply our removal from our 
parents, family, community, cultures and languages. The legacy of 
the Residential Schools System is ongoing. Any Aboriginal leader 
or social worker/counsellor will tell you of the devastating pain suf-
fered today by individuals, families and even entire communities 
stemming from the trauma experienced in residential schools.

An apology alone is not reconciliation. An apology cannot 
undo history. But we must seek to understand our history better. 
This better understanding will help support the many important 
efforts and initiatives that become acts of reconciliation. 

Action is a significant part of any apology. As an integral part of 
the reconciliation process, Canada must demonstrate unequivocal 
respect for the human rights of Indigenous peoples by endorsing 

Union’s actions 48 years ago still resonate today

Unions tackle climate change
our planet is in peril. There’s no 
longer any question about that.

>>voices>>

and implementing the United Nations Declaration on the Rights 
of Indigenous Peoples. This Declaration, adopted by the UN’s 
General Assembly on September 13, 2007, affirms the “mini-
mum standards for the survival, dignity and well-being” of 
Indigenous peoples. Canada was one of only four countries to 
vote against the Declaration.

To inspire all Canadians to take part in the reconciliation pro-
cess, the Indian Residential Schools Truth and Reconciliation 
Commission should encourage government ministries and 
departments, along with such organizations as labour unions, 
industry, faith and environmental groups, to develop “Apology to 
Action” plans. These plans should set realistic, achievable goals to 
build lasting and productive relations with Indigenous peoples.  

The apology provides us with a unique opportunity to 
recognize and respect the fundamental human rights of 
Indigenous peoples. Let us move from apology to action with 
dignity and pride.

G ran D CH I E F E Dwar D JOH n 
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what we’re up to
Benchmark review 
makes progress
Talks between the Facilities 
Bargaining Association 
and the Health Employers 
Association of B.C. continue 
as both parties try to resolve a 
series of benchmark reviews.

To date, they’ve reached 
“agreement in principle” on 
revised language for a num-
ber of benchmarks including 
rehab assistants; activity 
workers III and IV; coordina-
tors of volunteers; accoun-
tants I and II; pathology atten-
dants I, II and III; accounting 
supervisors; orthopaedic 
technologists; social service 
assistants I, and ophthalmic 
technicians. 

But, so far, they have yet to 
resolve wage grids.

The parties could not reach 

agreement on benchmark 
revisions to social service 
assistants II and III; renal 
technicians I, II and III, or 
health records technicians, 
and HEABC has resisted any 
benchmark recognition or 
compensation for members 
who provide training and 
education to other staff or 
students.

Final agreement will not 
be made on any benchmark 
updates unless the parties 
agree to adequate wage rates, 
as well as the benchmark 
language changes. Without 
a final agreement, current 
benchmark language and 
wage grids will stay in place.

In 2006 bargaining, the FBA 
negotiated $2 million from 
health employers for rate 
adjustments resulting from 

the review of benchmarks list-
ed on page 209 of the facili-
ties collective agreement.

“We could not have made 
the progress we have so far 
without the valuable input 
and the first-hand accounts 
from members about the criti-
cal work they do,” says HEU 
classifications representative 
Loni Mezzarobba. “Our next 
step will be monetary talks 
with HEABC in the fall.”

nursing unit assistants 
denied new wage grid 
After establishing a new nurs-
ing unit assistant benchmark 
with HEABC in November 
2005, the FBA has fought tire-
lessly for a new wage grid to 
match the added responsibili-
ties and job duties.

In May, however, an arbitra-

tor sided with health employ-
ers and ruled against referring 
the matter to a referee.

But during 2006 facilities 
bargaining, HEU was suc-
cessful in securing special 
adjustments for nursing unit 
assistants – on top of the 
general wage increases – with 
an additional one per cent in 
2007, 2008 and 2009, plus a 
lump-sum payment in 2006 
equivalent to one per cent of 
straight time hours worked in 
the year prior to the expiry of 
the 2004-2006 contract. 

Guardian wins award
HEU’s news magazine the 
Guardian recently picked 
up an Excellence in Writing 
award during the Canadian 
Association of Labour Media 
conference in Toronto. It’s 

the second consecutive year 
the union has received this 
honour.

The CALM award – which 
recognized the Guardian’s 
2007 fall/winter issue on 
seniors’ care – was presented 
at a dinner gala on May 23. 

The Guardian has won a 
number of design and writ-
ing awards over the last two 
decades.

Month of action to 
engage young workers
Young workers are an essen-
tial part of the union’s future.

That’s why HEU is launching 
its first “Month of Action to 
Engage Young Workers” this 
September.

Organized by HEU’s young 
workers subcommittee, locals 
will receive packages in the 

mail with posters, stickers, 
resource kits and ideas for 
reaching out to younger mem-
bers and involving them in 
their union locals.

Suggestions include encour-
aging young workers to attend 
September local meetings, 
hosting a pizza lunch or pot-
luck that focuses on sharing 
experiences with young work-
ers, and wearing the Inform, 
Educate, Inspire stickers dur-
ing the month of September.

A growing number of unions 
in Canada are recognizing the 
importance of mobilizing the 
next generation of shop stew-
ards, local leaders and activ-
ists who will build on past 
achievements and ensure a 
strong labour movement for 
the future.

Committee recognized 
for community work
The union’s Lesbian and Gay 
Standing Committee (LGSC) 
was recently nominated by Dr. 
Iain Mackie for a HERO award 
in recognition of their ongoing 
work in the HIV/AIDS commu-
nity at this year’s AccolAIDS 
ceremony.

Dr. Mackie, director of the 
HIV/AIDS clinical care team at 
Vancouver Hospital & Health 
Sciences Centre, threw his sup-
port behind the committee’s 
nomination for its commitment 
and dedication to the cause.

Over the years, the LGSC 
has raised thousands of dol-
lars for the B.C. Persons with 
AIDS Society through fund-
raising initiatives like skydiv-
ing, walkathons, barbeques, 
penny drives, and raffles.

The committee was 
acknowledged in the 
AccolAIDS Social/Political/
Community Action category 
during the April 13 fundraising 
gala at Vancouver’s Fairmont 
Hotel, where this year’s HEU-
sponsored award was pre-
sented to community activist 
Gary Dalton of Cranbrook.

The event – attended by 
some 250 people – raised 
about $97,000 to support pro-
grams and services for people 
living with HIV/AIDS. 

FBa Education Fund: 
upcoming deadlines
Training assistance for regular 
employees (and displaced 
employees within their recall 
period) who are covered 
by the Health Services & 
Support Facilities Subsector 

collective agreement is avail-
able through the Facilities 
Bargaining Association 
Education Fund. 

The $5 million fund, which 
was secured in the 2006 
round of bargaining, assists 
members to take courses 
related to their current jobs 
or to advance their careers 
in health care through more 
extensive training programs.

Applications for short-term 
training are reviewed on a 
continuing basis. The next 
long-term application dead-
line is October 16, 2008. 
Long-term deadlines for 2009 
will be announced in the fall.

Information and application 
forms are available on HEU’s 
website at www.heu.org, or by 
calling 604-456-7146 or toll-free 
1-800-663-5813, ext. 7146.

< PAGE 12 to PAGE 14>

“Government and your employers fought you every 
step of the way,” she said, referring to the many 
struggles and victories that brought delegates to the 
historic gathering at the end 
of March.

From demanding their 
right to choose HEU as their 
union, to standing strong 
in the 12-week-long Sodexo 
strike in 2005, to negoti-
ating first contracts with 
their multinational employ-
ers and enforcing them 
in the workplace, mem-
bers employed by Sodexo, 
Aramark and Compass have 
taken on huge challenges.

As the two-day conference 
unfolded, hospital clean-
ers and food service work-
ers from around the Lower 
Mainland, the Sunshine 
Coast, and central and southern Vancouver Island 
shared their stories, frustrations and solutions, mak-
ing it clear that they’re ready to keep up the pressure.

Gurmeet Ghuman, who works as a cook for 
Sodexo, said it gave her strength to meet other mem-
bers with similar struggles.

“I feel really hopeful. We’re not by ourselves if we 
use everybody’s voices,” said Ghuman, who was also 
elected to her bargaining committee. 

“I really liked mixing with other workers, it was 
really a gathering of union brothers and sisters,” she 
added. “I found out everyone wants the same thing, 
everywhere we work it’s the same issues.”

Fair, family-supporting wages, improved benefits 
and pension plans, safer working conditions, and 
adequate sick days were just some of the issues that 

members will be taking to the table when their col-
lective agreements expire this fall.

Delegates also discussed the advantages of coor-

dinating bargaining strategies and 
uniting their efforts with the successes and momen-
tum of the Living Wage Campaign. 

Emphasizing the campaign’s potential to help 
members make gains in this upcoming round of 
negotiations, Darcy said, “I can’t begin to count the 
reasons or the stories as to why you need a living 
wage. So many people leave at 6 a.m. and get home 
after dark. So many of you go without so your kids 
can have a healthy lunch… for these reasons and so 
many more, you need a living wage.”

And the conference heard that it’s not just workers 
and families who benefit from fair, living wages. A 
panel of community representatives – including First 
Call, B.C.’s Child and Youth Advocacy Coalition, the 
BC Nurses’ Union, Vancity Credit Union, No one is 

Illegal, and the Philippine Women’s Centre – told 
delegates that their work for economic justice is an 
essential part of broader efforts to improve local 

economies, reduce 
child poverty and 
advocate for immi-
grant and marginal-
ized workers.

HEU’s Provincial 
Executive also attended 
the conference as obs-
ervers to hear first-hand 
about the realities of 
short-staffing, unman-
ageable workloads, low 
wages, and other issues 
facing more than 3,500 
union members.

HEU president Fred 
Muzin and finan-
cial secretary Donisa 
Bernardo congratulat-
ed delegates for stand-

ing firm despite attempts by government, health 
authorities and their multinational employers to 
devalue their work, drive down their wages and set 
them apart from the rest of the health care team.

On behalf of the Provincial Executive, Muzin and 
Bernardo told delegates that the whole union stands 
with them in the fight for their rights to living wages 
and safe working conditions.

The conference also heightened the profile of the 
Living Wage Campaign during a short march that 
took delegates through the neighbourhood wearing 
placards describing what a living wage would mean 
to them. Participants wore campaign T-shirts that 
proclaimed “work should lift you out of poverty, not 
keep you there.”

Bargaining conference rallies support for fall negotiations 
“A lot of people never thought we’d see this day,” Heu’s secretary-business manager 
Judy darcy told the more than 100 delegates gathered at the union’s first-ever ‘big 3’ 
bargaining conference.

Above: Delegates exchange ideas and information about 
their bargaining priorities and goals. right: Members answer 
the question, “what does a living wage mean to me?” 

G

12 G u A r d i A N • s u m m e r  2 0 0 8



>>factfile
The multi-year contracts between the 

“Big 3” and four of B.C.’s health authori-
ties are worth about $643 million. 

 •
In 2007, Sodexo CEO Michel Landel took 
home more than C$3.5 million, Compass 

Group CEO richard Cousins pocketed 
more than C$4.5 million, and aramark 

CEO richard neubauer took home C$8.3 
million in salary and benefits.

• 
a housekeeper or food service worker 
employed full-time at $13.05 an hour 

would have to work 140 years to earn the 
same amount the lowest paid ‘Big 3’ CEO 

makes in one year.
• 

In 2005, Compass subsidiary Eurest 
Support Services was suspended as 

a registered contractor for the United 
nations after accusations of corruption 

involving the award of contracts.
• 

The University of California recently 
decided to directly employ Sodexo sup-
port workers, after more than a year of 

lobbying and demonstrations by students 
and workers demanding decent wages 

and benefits.
• 

a 2007 report for Florida Department 
of Corrections found aramark was col-
lecting “windfall profits” from its food 

service contract with the state’s prisons. 
It showed the state could save approxi-

mately $7 million per year if they brought 
the work back under state administration.

•
Over 130 U.S. cities now have living wage 

laws, requiring companies who receive gov-
ernment contracts to pay fair, living wages.

Benchmark review 
makes progress
Talks between the Facilities 
Bargaining Association 
and the Health Employers 
Association of B.C. continue 
as both parties try to resolve a 
series of benchmark reviews.

To date, they’ve reached 
“agreement in principle” on 
revised language for a num-
ber of benchmarks including 
rehab assistants; activity 
workers III and IV; coordina-
tors of volunteers; accoun-
tants I and II; pathology atten-
dants I, II and III; accounting 
supervisors; orthopaedic 
technologists; social service 
assistants I, and ophthalmic 
technicians. 

But, so far, they have yet to 
resolve wage grids.

The parties could not reach 

agreement on benchmark 
revisions to social service 
assistants II and III; renal 
technicians I, II and III, or 
health records technicians, 
and HEABC has resisted any 
benchmark recognition or 
compensation for members 
who provide training and 
education to other staff or 
students.

Final agreement will not 
be made on any benchmark 
updates unless the parties 
agree to adequate wage rates, 
as well as the benchmark 
language changes. Without 
a final agreement, current 
benchmark language and 
wage grids will stay in place.

In 2006 bargaining, the FBA 
negotiated $2 million from 
health employers for rate 
adjustments resulting from 

the review of benchmarks list-
ed on page 209 of the facili-
ties collective agreement.

“We could not have made 
the progress we have so far 
without the valuable input 
and the first-hand accounts 
from members about the criti-
cal work they do,” says HEU 
classifications representative 
Loni Mezzarobba. “Our next 
step will be monetary talks 
with HEABC in the fall.”

nursing unit assistants 
denied new wage grid 
After establishing a new nurs-
ing unit assistant benchmark 
with HEABC in November 
2005, the FBA has fought tire-
lessly for a new wage grid to 
match the added responsibili-
ties and job duties.

In May, however, an arbitra-

tor sided with health employ-
ers and ruled against referring 
the matter to a referee.

But during 2006 facilities 
bargaining, HEU was suc-
cessful in securing special 
adjustments for nursing unit 
assistants – on top of the 
general wage increases – with 
an additional one per cent in 
2007, 2008 and 2009, plus a 
lump-sum payment in 2006 
equivalent to one per cent of 
straight time hours worked in 
the year prior to the expiry of 
the 2004-2006 contract. 

Guardian wins award
HEU’s news magazine the 
Guardian recently picked 
up an Excellence in Writing 
award during the Canadian 
Association of Labour Media 
conference in Toronto. It’s 

the second consecutive year 
the union has received this 
honour.

The CALM award – which 
recognized the Guardian’s 
2007 fall/winter issue on 
seniors’ care – was presented 
at a dinner gala on May 23. 

The Guardian has won a 
number of design and writ-
ing awards over the last two 
decades.

Month of action to 
engage young workers
Young workers are an essen-
tial part of the union’s future.

That’s why HEU is launching 
its first “Month of Action to 
Engage Young Workers” this 
September.

Organized by HEU’s young 
workers subcommittee, locals 
will receive packages in the 

mail with posters, stickers, 
resource kits and ideas for 
reaching out to younger mem-
bers and involving them in 
their union locals.

Suggestions include encour-
aging young workers to attend 
September local meetings, 
hosting a pizza lunch or pot-
luck that focuses on sharing 
experiences with young work-
ers, and wearing the Inform, 
Educate, Inspire stickers dur-
ing the month of September.

A growing number of unions 
in Canada are recognizing the 
importance of mobilizing the 
next generation of shop stew-
ards, local leaders and activ-
ists who will build on past 
achievements and ensure a 
strong labour movement for 
the future.

Committee recognized 
for community work
The union’s Lesbian and Gay 
Standing Committee (LGSC) 
was recently nominated by Dr. 
Iain Mackie for a HERO award 
in recognition of their ongoing 
work in the HIV/AIDS commu-
nity at this year’s AccolAIDS 
ceremony.

Dr. Mackie, director of the 
HIV/AIDS clinical care team at 
Vancouver Hospital & Health 
Sciences Centre, threw his sup-
port behind the committee’s 
nomination for its commitment 
and dedication to the cause.

Over the years, the LGSC 
has raised thousands of dol-
lars for the B.C. Persons with 
AIDS Society through fund-
raising initiatives like skydiv-
ing, walkathons, barbeques, 
penny drives, and raffles.

The committee was 
acknowledged in the 
AccolAIDS Social/Political/
Community Action category 
during the April 13 fundraising 
gala at Vancouver’s Fairmont 
Hotel, where this year’s HEU-
sponsored award was pre-
sented to community activist 
Gary Dalton of Cranbrook.

The event – attended by 
some 250 people – raised 
about $97,000 to support pro-
grams and services for people 
living with HIV/AIDS. 

FBa Education Fund: 
upcoming deadlines
Training assistance for regular 
employees (and displaced 
employees within their recall 
period) who are covered 
by the Health Services & 
Support Facilities Subsector 

collective agreement is avail-
able through the Facilities 
Bargaining Association 
Education Fund. 

The $5 million fund, which 
was secured in the 2006 
round of bargaining, assists 
members to take courses 
related to their current jobs 
or to advance their careers 
in health care through more 
extensive training programs.

Applications for short-term 
training are reviewed on a 
continuing basis. The next 
long-term application dead-
line is October 16, 2008. 
Long-term deadlines for 2009 
will be announced in the fall.

Information and application 
forms are available on HEU’s 
website at www.heu.org, or by 
calling 604-456-7146 or toll-free 
1-800-663-5813, ext. 7146.

The march drew attention and support from 
passersby, with photos appearing in news stories in 
Vancouver and Nanaimo the following day.

The positive, public response was 
no surprise. During the conference, 
HEU released a province-wide poll 
that showed over 90 per cent of British 
Columbians believe health authorities 
should ensure contractors in public hos-
pitals pay fair, family-supporting wages.  

The poll also found 87 per cent of 
British Columbians believe that no 
full-time worker in a B.C. hospital 
should need to have a second job just 
to make ends meet.

In the afternoon of the second day, del-
egates participated in a series of hands-
on workshops on a variety of topics that 
provided delegates tools to inform and 
activate members in upcoming negotia-

tions, and to support them in their day-to-day fight for 
safe and respectful working conditions.

The conference concluded with a standing 
ovation for their newly-elected barg- 
aining committees, who will be taking 
members’ demands, hopes and determi-
nation into this fall’s negotiations.

Bargaining committee member Cora 
Mojica says the stories she heard during 
the conference will keep her focused.

“I saw the suffering of other members,” 
said Mojica. “Some of them are afraid to 
speak out, they’re scared and intimidated 
and afraid of losing their jobs.

“That gives me a strong sense of moti-
vation that if we work together and build 
solidarity among all members, we can 
improve the situation and we can make 
change.”

 OLIvE DE M PSEy

Bargaining conference rallies support for fall negotiations 

Despite serious discussions, delegates stayed in high spirits throughout the two-day bargaining conference.
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Like hundreds of HEU support 
workers across the province, 
royal Inland housekeeper 
kelly Bruno helped make the 
union’s second annual Support 
workers Day a resounding suc-
cess. This year, HEU’s support 
worker and occupational health 
and safety committees joined 
together to sponsor events 
celebrating the often invisible, 
but critical, work these mem-
bers do to maintain a safe and 
comfortable environment for 
patients, staff and visitors. 

continued on page 14
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aUGUST 4
b.C. day  
(Heu offices closed)

aUGUST 5 (5 P.M.)
deadline to submit Heu 
convention credentials, 
as well as Constitutional 
Amendments and 
resolutions

SEPTEMBEr 1
labour day  
(Heu offices closed)

SEPT 3-6
Heu provincial  
executive meeting

SEPT 18
proposed Constitutional 
Amendments and 
resolutions circulated  
to locals

OCTOBEr 13
Thanksgiving day  
(Heu offices closed)

OCT 20-22
Heu provincial  
executive meeting

OCT 23-26
Cupe National oH&s 
Conference (st. John’s)

nOv 3-7
Heu’s biennial 
Convention

A u G u S T

S E P T E M b E R

O CTO b E R or anyone who has witnessed 
a loved one fade away through 
dementia or has grappled with 
choices around treatment – at 
home or in a residential care 
facility – the critically acclaimed, 

Canadian film Away from Her, recently released 
on DVD, is a must-see.

Adapted from Alice Munro’s short story “The 
Bear Came Over The Mountain”, Away from Her 
is as much a love story as it is a commentary on 
aging and the conditions of residential care.

Away from Her tells the story of a Southern 
Ontario couple coping with the wife’s early onset 
of Alzheimer’s, and her choice to move into a 
nursing home despite her husband’s resistance.

Canadian writer-director Sarah Polley unveils 
Grant and Fiona’s five-decade relationship 
through flashbacks with picturesque imagery, 
and by weaving the complexity of Fiona’s dis-
ease into the storyline.

“I think I may be beginning to disappear,” 
Fiona tells Grant, her husband of 44 years.

I’ve watched the film twice, laughing and cry-
ing at the same scenes. Polley develops the char-
acters so realistically that she draws you into their 
lives through familiarity, sympathy and admira-
tion. When Grant (played by Canadian actor 
Gordon Pinsent) forms supportive friendships 
with Fiona’s nurse and a resident’s wife, he slowly 
reveals that he wasn’t always the best husband.

Polley avoids the temptation of portraying 
Grant as an overly devoted husband, watching 
helplessly as his wife turns her affections to another resident. 
Instead, she creates a complex character whose feelings of guilt, 
loneliness and denial make him more human. One example 
is when Fiona (played by Oscar-winning, British actress Julie 
Christie) doesn’t recognize Grant or remember his visits, yet 
still clings to old memories that he wishes she’d forget.

Although many successful movies have been produced on 
aging – Driving Miss Daisy, On Golden Pond, and more recently 
The Bucket List – this award-winning film is unique in that 
Fiona takes control and is the one – not her caregiver – to make 
the decision to go into care. In fact, she ignores all of Grant’s 

repeated pleas to stay at home, saying, “I think all 
we can aspire to in this situation is a little bit of 
grace.”

My only criticism of Away from Her is Polley’s 
somewhat rose-coloured view of life in a nurs-
ing home: Fiona’s room resembles a comfortable 
bachelor suite; most residents have regular visitors, 
and the only nurse you ever see onscreen has time 
to play games and read to individual residents. 
Unfortunately, it’s an idealized portrayal of care 
that does not reflect the deteriorating conditions 
in many nursing homes today.

In Canada, much has been reported on the growing crisis in 
seniors’ care that is characterized by inadequate funding, short-
staffing and crushing workloads.

Nonetheless, the young, actress-turned-filmmaker – perhaps 
best known for her roles in The Sweet Hereafter and the CBC-
TV series “Road to Avonlea” – delivers an engaging film that 
explores relationships, tackles a sensitive topic, and carefully 
blends drama with humour.

We can certainly anticipate other progressive projects from 
Sarah Polley that challenge viewers and spark dialogue on con-
troversial issues.

B r E n Da wH ITE HaLL

 
what we’re up to

HEU clerical workers 
tackle workload
The HEU clerical subcom-
mittee has produced a 
special poster and issue of 
its newsletter PaperWork 
aimed at raising awareness 
about the workload problem 
in health care. Posters and 
newsletters were distributed 
to locals in June as part of 
the committee’s workload 
campaign. 

Clerical workers make up 
about 20 per cent of the 
union’s membership and 
have seen vast changes to 
their daily work life with 
evolving technology and 
computer programs, added 
duties and responsibilities, 
and chronic short-staffing.

The committee is encour-
aging members to use the 
language in the collective 

agreement around hours of 
work and paid breaks; ask 
their managers to prioritize 
job duties, and work with 
others to find ways that will 
make workloads more man-
ageable.

For information on HEU’s 
clerical subcommittee, check 
out Member Resources on 
the union’s website.

aboriginal Solidarity 
Day a time to reflect
Many HEU First Nations 
members commemorated 
Aboriginal Solidarity Day, June 
21, with events across the 
province, including the Walk-
4-Justice in Vancouver to hon-
our First Nations women who 
have gone missing or have 
died through violence.

And through the sup-
port of HEU First Nations 

Standing Committee mem-
bers, the Overlander local 
has decided to hold a 
monthly First Nations cul-
tural day where Elders, danc-
ers, drummers and storytell-
ers will address First Nations 
residents and staff.

The committee has also pro-
duced a new handbook and 
book of traditional recipes.

HEU supports local 
aIDS fundraiser
HEU’s Lesbian and Gay 
Standing Committee is once 
again organizing a team for 
Vancouver’s AIDS WALK for 
LIFE, and encourages mem-
bers, staff, family and friends 
to participate. This year’s 10 
km walk around Stanley Park 
– or 2 km stroll around the 
Lost Lagoon – takes place on 
September 21. 

The committee is also 
holding a pre-fundraising 
dance on September 19 at 
Vancouver’s Wise Hall. The 
HEU team has raised about 
$12,000 for the British 

Columbia Persons with AIDS 
Society over the past five 
years. For more informa-
tion, visit HEU’s website at 
www.heu.org under Human 
Rights.

continued from page 13

a poignant portrait of love and loss 

F

Away from Her 
Written and directed by 
sarah polley.

starring: 
Julie Christie and  
Gordon pinsent 

(pG-13, 110 minutes).  
Now available on dvd.

Film review

HEU’s 20-member corporate team Running for a Living Wage, 
co-sponsored by the union and its living wage campaign, 
joined nearly 60,000 other brave souls on april 20 in bone-
chilling temperatures for the vancouver Sun run 2008. The 
10 km, timed race is the largest in Canada and second larg-
est in the world. 

Canadian actress Sarah Polley in action on the set of her celebrated directorial 
debut – Away from Her. 
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dards of care and professional 
practice, demonstrating inno-
vation and leadership skills, 
and community activism.

Congratulations to victor 
Elkins, an HEU cardiac per-
fusionist, who was chosen 
to be one of 230 people to 
participate in the Governor 
General’s Canadian 
Leadership Conference. 

At the end of the two-
week study tour, participants 
– who were selected through 
a rigorous, nationwide 
application process – wrote 
and presented reports to 
Governor General Michaëlle 
Jean in Ottawa.

This year’s theme was 
“leadership and community.” 
The goal was to educate 
Canada’s future leaders in 
business, unions, the com-
munity and government 
by broadening their practi-
cal experience; improving 
their decision-making and 
communication skills, and 
expanding their knowledge 
of Canada – socially, eco-
nomically and culturally. 

retirements
HEU wishes care aide Carole 
Hopkins well in her retirement. 
Carole worked at Banfield for 
10 years, starting in 1973, and 
then spent 20 years at Brock 
Fahrni. 

Mount St. Mary’s bids 
a fond retirement farewell 
to purchasing clerk Don 
Bernardin after 20 years 
of service; and finance clerk 
Judi Clark after 26 years as 
an HEU member. 

Members at Central Care 
Home in Victoria wish 

HEU  PEOPLE
HEU nurses honoured

Congratulations to LPNs 
Cynthia Lee (Vancouver 
General Hospital) and anita 
Dickson (Royal Columbian), 
who were among 150 health 
care professionals to receive the 
B.C. Outstanding Nurses, 2008 
Recognition 
Award dur-
ing National 
Nursing Week  
in May.

Cynthia 
has worked 
at VGH since 
1978, starting in the LPN 
float pool, and assigned to a 
variety of units, like Burns 
and Plastics, Urology, Ortho, 
medicine and surgery.

“My thanks to those people 
who have nominated me for 
this prestigious award,” says 
Cynthia. “I share this award 
with all my colleagues, past and 
present, who all shaped me to 
be the person I am today.”

Anita brings years of expe-
rience, activism and dedica-
tion to the emergency depart-
ment at RCH, where she 
formed an LPN Professional 
Practice Council, a model 
so successful that she’s been 
asked to help other facilities 
form their own. 

“I am so proud, as an LPN, 
to be recognized,” says Anita. 
“I accept the award on behalf 
of our profession, in recog-
nition of the many licensed 
practical nurses in B.C. who 
are outstanding nurses.”

Recipients were selected by 
a panel, after being nominat-
ed by two professional peers, 
and by meeting criteria in 10 
categories that included stan-

LEE

rachelle Perrier, a care 
aide of 27 years, and angela 
Davis, a care aide of 18 
years, a happy retirement. 

 

HEU staff retirements
After 20 years of dedi-

cated service to HEU, Janet 
Fairbanks will be retiring 
from the union in the early fall. 

The Comox-based servic-
ing representative became 
a member of HEU in 1974 
when she began working at 
Bevan Lodge as a bus driver 
and wood- working instruc-
tor. With the closure of the 
home in 1988, Fairbanks was 
hired onto the HEU staff as a 
servicing representative, and 
for a period of time worked 
in the union’s education 
department. 

Fairbanks plans to continue 
with her many volunteer 
activities, which include pro-
moting the sale of fair trade 
goods, organizing the World 
Community Film Festival 
in Courtenay, and raising 
money for the Stephen Lewis 
Foundation. We wish her well.

Prince George servicing rep-
resentative Mary Pat wiley 
will be replacing Fairbanks in 
the Courtenay office. 

The HEU staff also con-
gratulates colleague rey 
Umlas, who recently retired 
as a servicing representa-
tive. A pharmacy technician 
by trade, Rey came to HEU 
in 1992 after working at St. 
Paul’s Hospital since 1972. 
He plans to continue the 
fight for public health care 
and workers’ rights, and 
hopes to run for political 
office.
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Talk to us 
Toll-Free!
You can call any HEU 
office toll-free to deal  

with a problem or get 

information. It’s fast, easy 

and free.

Provincial office
•  Burnaby Site 

1-800-663-5813

reGional officeS 
Northern Office 
•  Prince George 

1-800-663-6539

Okanagan Office 
•  Kelowna 

1-800-219-9699

Vancouver Island Offices 
•  Victoria Site 

1-800-742-8001
•  Comox Site 

1-800-624-9940

Kootenay Office
•  Nelson 

1-800-437-9877

press 1

Lesbians and Gays
For support: afraid of being 
identified, feeling isolated, 
want to know your rights? 
Call for information on 
same-sex benefits, fighting 
homophobia and discrimina-
tion. www.pridepages.org

people 
with disAbilities
If you are on WCB, LTD, 
or if invisibly or visibly dis-
abled in the workplace, let 
us know how the union can 
better meet your needs.

equity phone Line
1.800.663.5813, ext. 7192 

Lower Mainland 604.456.7192

press 2

press 3

press 4

ALL CALLs Are ConFiDentiAL

You can
1.	 save	HEU	money	
2.	 save	trees	
3.	 get	your	Guardian	quickly

by	notifying	us	promptly	of	any	change	
of	address.	Just	clip	this	coupon,	which		
has	your	mailing	label	on	the	back,	fill	in	
your	new	address	below	and	mail	to	the	
Guardian,	5000	North	Fraser	Way,	Burnaby	
V5J	5M3.

Name	 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Address	 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _	 _
	 Postal	Code

Telephone	 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _E-mail	 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Facility _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

G U A R D I A N

          First 
           nations
              First Nations     
      members would like to 
hear from you! Please call 
if you would like to help 
educate our union sisters 
and brothers on issues that 
affect First Nations People.

ethnic 
Diversity
One union, many colours! 
Working across our  
differences! To participate, 
please call and leave us  
your name!

“In humble dedication to all 
those who toil to live.”
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BIG 3 BarGaInInG

 HEU members working for Sodexo, 
aramark and Compass are  

building community-wide support  
for a living wage in the lead up 

to contract talks this fall.

p3

LOST In THE SHUFFLE
Seniors lose out in drive to privatize

p5
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An essential step on the  
path to reconciliation
from apology to action
British Columbians join with Aboriginal Peoples in recognizing the importance of the 
June 11 apology for the horrific abuses in residential schools.

And we pledge to do our part to move forward from apology to action – to go 
forward with Aboriginal Peoples on the path to reconciliation, self-determination, 
dignity and justice that has so long been denied.

A message from B.C.’s unions — and our members province-wide.
B.C. Federation of Labour • B.C. Government and Service Employees’ Union • BC Teachers’ Federation • Canadian Auto 
Workers • Canadian Labour Congress • Canadian Office & Professional Employees Union 378 • Canadian Union of Public 
Employees BC • Communications, Energy and Paperworkers Union of Canada, Western Region • Health Sciences Association • 
Hospital Employees’ Union • International Brotherhood of Electrical Workers • International Longshore and Warehouse Union 
• International Operating Engineers • Public Service Alliance of Canada, B.C. Region • United Steelworkers, District 3

RESIDENTIAL SCHOOLS APOLOGY

RETURN TO
The Guardian
5000 North Fraser Way
Burnaby, BC
V5J 5M3
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